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Welcome to the 14th issue of The Wire! We’ve packed this edition with
excellent stories about our people, the great things happening within
our company, and news from throughout our branch network all across
North America.
We just celebrated our incredible double-digit growth for the ninth
consecutive year and saw record sales figures across North America,
making this another profitable year with amazing achievements
by everyone.
We have many talented individuals — from our branch network and in-house
teams to our supporting departments — but without us all working together
as a team, we couldn’t achieve these great numbers.
At our core, the brick-and-mortar branch network helps drive the growth of
other departments in a number of ways, one of which I am fortunate to benefit
from as CES continues to invest in our technology’s infrastructure. With the
company’s commitment to technology, we have been able to build upon all
of our valuable resources.
CES Online offers our customers more ways to buy. Access, our intranet,
informs our people of company events, stories, and latest happenings.
New mobile platforms like City CRM and our payroll app are valuable
resources that make your jobs and lives easier. And last but not least,
CES University provides online learning tools for all of our people, aiding
our future operations managers, branch managers, district managers,
and VPs in growing our branch network.
I would like to end this foreword by saying thank you to all of the teams across
City Electric Supply for what you do in making this company a successful and
enjoyable place to work. Good luck to all this upcoming financial year.
Thank you,

Rob

WANT TO ADD
ARTICLES TO
THE WIRE
MAGAZINE?

H od g s o n

LET US KNOW ABOUT YOUR SUCCESSFUL COUNTER
DAY, CONFERENCE, AND EVENTS. SHARE WITH US
YOUR MILESTONES AND PURSUIT OF HAPPINESS,
YOUR COMMUNITY, AND MOTIVATIONAL SPIRIT!
SUBMIT YOUR STORY!
CONTACT THE CES MARKETING DEPARTMENT AT
THEWIRE@CITYELECTRICSUPPLY.COM
THE WIRE AUGUST 2019 | 1

TABLE OF
CONTENTS

ISSUE 14 | THE WIRE VOL. 2, 2019

16

NEWS & EVENTS
06 A Grand Welcome
at CES Valparaiso

SHARPER
image

HOME
OF THE
FUTURE

CONFIDENT
temperature
measurement

10 Howdy to the Newest
Texas Branch
36 Thank You for
Your Service
42 Counter Days with CES

The best just got better.

47 Newly Renovated
Branch Spreads Out

Striking price and 640 x 480 resolution. See the Ti480 PRO.
Designed with your challenges in mind, reliable results with exacting temperature
measurements. The new Fluke resolution standard delivers optimum results.

53 Watch Us Grow

COMMUNITY
14 CES Derry Has
the Power
27 CES Dulles Airport
39 For A ‘Doggone’
Good Cause
40 Generating Goodwill,
One at a Time

See the new price, www.fluke.com/resolution

8
28

GETTING
TO KNOW
CES CARES

©2019 Fluke Corporation. 6/2019 6012388a-en

6012388a-en-ti480-A5-Ad.indd 1

6/18/19 8:34 AM

BRIGHT
FUTURE
AHEAD

48 Stand-Up Comedy
with Kevin Darcy

IN THE SPOTLIGHT
12 Featured Products
18 Dade City to
Lighting Control
20 CES Hayesville Is
Lighting Up the Streets
30 Xcel Sportsplex
50 Gone Fishin’
2 | THE WIRE AUGUST 2019

32

CHARLOTTE
AND DALLAS
WAREHOUSES
THE WIRE AUGUST 2019 | 3

TAMLITE
L I G H T I N G

TLP-CS Series

THREE
FIXTURES
IN ONE

“

”

Color-selectable LED Flat Panels
and Downlights
Quickly swap between color temperatures with the color
selectable series from TAMLITE LIGHTING.

LED Flat Panels
Swap between 3500K, 4000K, and 5000K with an
ultra-low profile of only 1.97" when compared to traditional
troffers which often require up to 4" of clearance. Available
in 2'x 2' and 2'x 4' varieties.
Learn more today at

www.tamliteusa.com
Tamlite Lighting is driven to provide its customers with a robust product offering that meets the demands of today’s consumer. Innovation is the bedrock of the Company’s drive to consistently
deliver quality lighting products that are manufactured and assembled in the U.S.A.
Visit tamliteusa.com for a complete range of residential, commercial and industrial lighting products.
Tamlite Lighting products are available exclusively at City Electric Supply.
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NEWS & EVENTS

A GRAND
WELCOME
AT CES
VALPARAISO

CES Valparaiso kicked off the summer with a very successful
grand opening on June 6, 2019. In total, 100 customers came
out to celebrate, and the Valparaiso branch provided pulled
pork BBQ and sandwiches for everyone. The branch also held
several giveaways, including a branch outing in August to a
Minor League Baseball game, a flat screen TV, golf passes,
and various gift packages put together by partnered vendors.
While many vendors wanted to participate in the opening, the
branch only had enough space for 32 vendors. With so much
enthusiasm for the event, Branch Manager Frank Farkas had to
put together a waiting list in case one of the selected vendors
couldn’t make it. Milwaukee, Klein Tools, TAMCO, Eaton, and
Generac were among the 32 participating vendors that helped
bring traffic to the grand opening.
As one of three branches in the state of Indiana, CES
Valparaiso is home to a thriving community with lush parks
and historic trails. Branch Manager Frank Farkas joined
City Electric Supply in November with 32 years of experience
in the electrical distribution industry, and he’s excited to see
where his branch goes after a successful official opening.
Farkas and his team bring a wide variety of talents to CES,
including retrofitting, energy savings, and project and rebate
management. With Jim Morange as the Operations Manager,
Jonah Page in Outsides Sales, and Brandon Bonta in Counter
Sales, Farkas knows his branch is ready to handle anything
that comes through their doors.
Located in a rapidly growing area, the branch expects
to have a diverse customer base, and this will allow them
to get involved in different markets and build relationships
with customers they may not have met otherwise.
6 | THE WIRE AUGUST 2019

“This branch has a unique atmosphere in this industry,”
Farkas said. “I hope I produce many future branch managers
and other folks for positions throughout our company. There’s
so much on the horizon for our location, and I can’t wait to see
where we go!”
CES Valparaiso appreciates the support from customers,
vendors, VP of Operations Jaime Marujo, Northern Indiana
District Manager Jeff Williamson, and Chicago District Manager
Chris Machak for all the help they gave before and during
the opening. Congratulations CES Valparaiso on a
successful opening!
FEATURED IN THIS STORY
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COMMUNITY

GETTING
TO KNOW
CES CARES

“We realized that logo could be an umbrella for all of the
CES charity projects,” said Gray. “And now, thanks to the
generosity of our company’s leadership, we have grown
into a companywide organization, donating time and
money to multiple charities across the country.”

WHAT IS CES CARES EXACTLY?
CES Cares is our program to show we’re plugged
into our communities. It’s the social impact division of
City Electric Supply, created to serve as an umbrella
for all the philanthropic, charitable, and volunteer efforts
in which our employees participate.
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— KAREN GRAY, CES CARES SOCIAL IMPACT MANAGER

EMPLOYEE DISASTER RELIEF FUND
The CES Cares Disaster Relief Fund was created to help
employees who are facing financial hardship immediately after
a natural disaster or an unforeseen personal hardship. The
fund relies primarily on individual donations from employees
and support from City Electric Supply. Every contribution
helps, ultimately providing a tax-free grant for a fellow
employee in need when they are facing the unexpected.

You may have seen the CES Cares
heart logo pinned to one of our
stories or read about the company’s
charity and relief efforts taking place
under the CES Cares umbrella.
City Electric Supply is very proud
of our social initiatives, but we’ve
never really sat down and told our
employees exactly what CES Cares is
and how you can help.
CES Cares started three years ago,
simply as an idea — an idea that
was very close to Karen Gray’s heart.
Now the Social Impact Manager for
CES Cares, Karen previously worked
in graphic design and social media.
The team needed a logo for the nowannual Breast Cancer Campaign, and
the CES Cares heart badge you see
today was born. They had the idea
that it shouldn’t stop with just this
charity and this logo could be used
to do even more good.

Volunteering offers the chance to give
something back to the community
or make a difference to the people
around you. It can also provide an
opportunity to develop new skills or
showcase your abilities as a leader.

HOW YOU CAN GET INVOLVED
CES Cares is here to partner with any CES employee’s charity
organization, fundraiser, volunteer event, or any social impact
or cause. We can design flyers and supply CES Cares t-shirts

2018/2019 CONTRIBUTIONS FROM CES CARES

WHAT CES CARES HAS ACCOMPLISHED
Since starting in 2016, CES Cares has made $1.1M in
charitable donations, donated 3,000 backpacks to the Dallas
Children’s Advocacy Center for the back-to-school program,
and founded the Employee Disaster Relief Fund. CES Cares
has also partnered locally with North Texas Food Bank, The
Bridge Homeless Shelter, Dallas Children’s Medical Center,
and Dallas Children’s Advocacy Center, donating more than
$200,000 among the four organizations.
Nationally, we are partnered with UNICEF, The Red Cross,
and Carry the Load, and we have committed $135,000 to
these charities.

for your charity golf tournament or volunteer events. All you
have to do is reach out to CES Marketing, and they’ll help you
figure out a plan to help you reach your goals.

THE FUTURE OF CES CARES
CES Cares is teaming up with Benevity to make giving back
even easier. Benevity is the global leader in corporate social
responsibility, including online giving, matching, volunteering,
and community investment. You’ll be able to go online and find
ways to help CES provide a positive social impact in your local
communities and around the world.
“Volunteering offers the chance to give something back to the
community or make a difference to the people around you,”
Gray said. “It can also provide an opportunity to develop new
skills or showcase your abilities as a leader. On a personal
level, giving back always leaves me with a sense of gratitude
and fulfillment.”
What started as something so simple has turned into a
big point of pride for CES. We love giving back and helping
our employees give their time to causes they cherish.
We hope you’ll get involved with CES Cares and help
with charity and volunteer efforts in your communities
or the world over.

MAKING AN
IMPACT WITH
CES CARES
The Orlando Accounting Office has made incredible impacts
in their community in 2019. They’ve participated in several
events over the last few months, starting with Wear Red Day to
support the American Heart Association and raise awareness
for heart disease. The team also participated in the Fiddler’s 5K
for St. Patrick’s Day where their very own Captain Marvel won
best costume, and lastly, the team joined the Mothers Against
Drunk Driving (MADD) walk to support and raise awareness on
the dangers of drinking and driving.
We are so proud of our team members in Orlando for
representing us well! Keep showing that CES Cares
and keep making a difference in your community!
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NEWS & EVENTS

HOWDY
TO THE NEWEST
TEX AS BRANCH

On June 14, 2019, City Electric Supply Farmers Branch
in Farmers Branch, Texas, celebrated their grand opening
and hosted more than 10 vendors and plenty of first-time
customers. With Milwaukee Tool, Wiha Tools, Generac,
NSi Industries, and Siemens among some of their vendors,
the latest Texas branch has great quality products for
all customers.
Between the Flaming Grill Barbecue food truck and several
fun giveaways, the branch enjoyed a successful opening.
CES Farmers Branch gave away a Traeger Griller & Smoker,
Yeti Tundra Cooler, and two separate gift cards to Cabela’s
and Top Golf.

The crew knows exactly how to handle the business.
When others say it is not possible, we will make sure to find a way.

Farmers Branch is a diverse Dallas suburb with a
small-town feel and big-city convenience. The city focuses
on a sustainable, smart-city design and commercial
development to support its rapid growth.
Branch Manager Mike Brown joined CES 10 months ago,
preparing to open CES Farmers Branch from the beginning.
With more than 20 years of experience in the electrical industry,
Brown knows the ins and outs of working for a large supplier
and how to make sure customers leave happy.

The Farmers Branch team has over 50 years of experience
combined, and although the team was completed just a few
months before opening, Brown believes their hard work and
dedication will bring in customers.
“The crew knows exactly how to handle the business. When
others say it is not possible, we will make sure to find a way,”
Brown said.
The fired-up team at Farmers Branch is going to play a huge
role in making the branch successful, but the location will also
be a significant factor. Connected to the City Electric Supply
Wire Service (WB3) Center, the Farmers Branch location
will be the only branch out of 481 branches nationwide
that is directly connected to a service facility.
Brown believes his team will bring many new customers into
the branch, including customers from the residential and
industrial markets. With so much growth happening around
Dallas-Fort Worth, it’s easy to see why they’re so excited to
start building relationships with their customers!
We want to congratulate Farmers Branch on their
successful opening, and we cannot wait to watch you grow!

Exclusive CES Wire Service Vehicle

FEATURED IN THIS STORY
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THE WIRE AUGUST 2019 | 11

IN THE SPOTLIGHT

PRODUCTS
SPOTLIGHT
FLED100HID/5K/MOGV2

Each month, CES offers a variety of products
at a nationwide discount! Whether you want to
shop online or at your local branch, make sure
to check each month’s featured products for
exclusive deals.

INDUSTRIAL HANDHELD LABELING TOOL KIT

100W HID REP LED LAMP, NON-DIMMABLE, 5,000K, 120-277

PT-E110 & PT-E300

STOCK CODE: 0441-6042

STOCK CODE: 0423-1701 & 0347-8092

Fusion LED HID replacement lamps are designed to provide
greater efficiency than HID technology in a number of
different applications. The 50,000-hour lifetime of these lamps
far outlasts many HID equivalents, saving you money on
replacement labor and maintenance costs.

Why let another cable or faceplate go unlabeled? Simple menus
and built-in label application keys help make the PT-E110 easy
to create high-quality laminated labels, while the PT-E300 adds
more professional features and a large QWERTY keyboard for
easier data entry. These industrial handheld labeling systems are
designed for the contractor and priced for the entire crew.

PRODUCT FEATURES
Replaces HID, CFL, and Incandescent
5-year warranty
Direct wire - 100-270 VAC
50,000-hour lifetime
IP65 protection
Approved for open and enclosed fixtures
Universal position operation

BLUETOOTH JOBSITE SPEAKER
F4P BTSPK-B, F4P BTSPK-O 1765664, 1765666

PRODUCT FEATURES
Large LCD display and new QWERTY keyboard
Smart font sizing and formatting technology
Wrist strap for accidental drop protection
Affordable pricing

INSULATED 80 PC SET

STOCK CODE: 0492-3438, 0492-3444

STOCK CODE: 0293-1240

The F4P Wireless Job Site Speaker is the perfect entertainment
tool to add some excitement to those long days on the job. Use
either the clip or the strong magnet for ideal placement anywhere,
and with an IP67 rating, the components stay protected in the
harshest environments. Phone call management and up to 8
hours of play time per charge add convenience to premium sound
quality, allowing you to take great sounds wherever you go.

Retrieve and store your insulated tools in a snap. This 80-piece
set comes with a lockable, water-tight case to keep your tools
secure and protected, and the custom-molded rolling wheels
are perfect for any job site. Tested for 10,000 volts and rated
for 1,000, all Wiha tools combine insulation integrity with
professional quality.

PRODUCT FEATURES
Output power 5W
Wireless version V4.2
Transmission distance 30 ft.
Micro USB, 5V/1A input
Working time 6-8 Hours
Compatibility iPhone/Android
12 | THE WIRE AUGUST 2019

Mounting hook/magnet
Wireless/AUX
Battery capacity 800mAh
3-hour charging time
Bluetooth range 30 ft.

PRODUCT FEATURES
Pliers
Slotted Screwdrivers
Phillips Screwdrivers
Inch Nut Drivers
Metric Nut Drivers
Hex Inch T-Handles
Hex Metric T-Handles
Terminal Block Screwdrivers

Torx Screwdrivers
Square Screwdrivers
Inch Sockets
Metric Sockets
Additional Accessories
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COMMUNITY

CES
DERRY

“It was a no-brainer to hop on board. We get to do a good thing for people and
businesses in our communities while growing City Electric Supply at the same
time. There was really no downside to this partnership.”

HAS THE POWER
City Electric Supply Derry in Derry, New Hampshire, is
upgrading lighting and restoring commercial properties with
the help of Eversource, New England’s largest energy provider.
Eversource runs a rebate program called Downstream, which
offers businesses the opportunity to upgrade their lighting
while giving them a healthy return on their lighting investment.

The branch also completed a job at MR Wood, a woodchip
and bark mulch company. They qualified for a 125%
return on their cost of fixtures. Because MR Wood runs
two shifts, the more wattage they burned resulted in a
more significant rebate.
Mancuso said working with Eversource has helped his branch
get more customers and business.
“It was a no-brainer to hop on board. We get to do a good
thing for people and businesses in our communities while
growing City Electric Supply at the same time. There was
really no downside to this partnership. We look forward to
many more projects with Eversource.”

With jobs coming in very quickly, Branch Manager Andrew
Mancuso has to react fast to stay on top of new jobs. Mancuso
visits sites to see what old lighting is being used, and then
decides the best LED replacement. From there, the only part of
the job customers pay for is labor; the majority of the product
cost is covered through Eversource’s Downstream program.

VISION TAP™

HELPING THEIR COMMUNITY
CES Derry recently helped complete the Chester Public
Library. A fire unfortunately broke out when an old ballast
in the ceiling fixtures caught ablaze. Mancuso was at the
location first thing in the morning to see how he could help
the library in his area. After taking a look at what needed to
be replaced, he sent it over to Eversource for approval.
Eversource gave them a 95% return on their new
LED lighting upgrade.
“Chester was so thrilled at how fast CES Derry reacted
that they sent a member of their board over to thank us
personally,” Mancuso said. “We were just happy to make
a difference in our community.”

LOCAL PARTNERSHIPS
CES Derry has been working with several local electrical
companies to provide lighting. If the branch does not have
specific lighting fixtures or materials on hand, they’ll reach
out to BK Electric in Chester exclusively to source the lighting
or provide labor. Building relationships with suppliers and
contractors in their area has only helped their business.
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THE C HOICE IS CLEAR
The Polaris name has signified innovation, quality and reliability
since the introduction of the first insulated, multi-port connector
over 30 years ago. Now we are pleased to announce the introduction
of Polaris Vision Tap transparent connectors. With multiple
configurations, Vision Tap offers a premier ergonomic design

HOW DOES THE REBATE PROGRAM WORK?
Eversource offers rebates for any business that needs
assistance and cannot afford to replace old lighting
and fixtures.
“It all depends on how many watts you burn and what the
wattage on the LED will burn,” Mancuso explained. “Plus,
it helps with how many hours per day you run the lighting.
The longer you run the lighting, the bigger the rebate.”

and the best quality in the industry. Exactly what you would
expect from Polaris.
Available at your local CES branch.
WIRE CONNECTOR

NSI Industries • 800.321.5847 • www.nsiindustries.com

UL 486A-486B
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NEWS & EVENTS

THE HOME OF
THE
FUTURE
IS HERE
Home automation is a growing trend in home design that
uses smart devices to make your home more comfortable,
convenient, and secure. City Electric Supply can help keep
your home up to date with devices known as “smart home
accessories,” which can control household features and
appliances automatically. Typically run by apps on your
phone or tablet, you can easily control the utilities and
features of your home with smart devices connected to
the internet. The sensors on the devices are connected
through Wi-Fi, giving you the option to manage your
appliances, lights, and more, wherever you may be.

HOW DOES HOME AUTOMATION WORK?
When it comes to home automation, there are three
main components: sensors, controllers, and actuators.

Sensors can do several things, from detecting
light and motion to monitoring temperature changes.
Your home automation devices can then adjust to
the changes the sensor detects depending on
your preferences.

A SMART START

A GROWING FUTURE

With so many different features available, turning a house into
a smart home is easier than ever. But with so many options to
choose from, it can be difficult to know where to get started.
If you want to build your smart home, here are some starting
points that can get you on your way:

The home automation trend is growing and will become more
popular as technology advances. In 2015, it was estimated
that there were 4.6 million smart homes in the United States.
The security, savings, and convenience that home automation
offers at such a low price are what keep the smart-home
trend growing.

Security Systems — From control panels to remote
access and voice recognition, the entire security
system of your house can be run and fine-tuned
from your phone.
Smart Thermostats — Smart thermostats, like the
Nest Thermostat, keep you comfortable and save
you money on your energy bill year-round. Control
it from your phone, or let it learn on its own. Smart
thermostats keep your house the perfect temperature
all the time.
Light Automation — Adjust the lighting in your
house with the press of a button. You can lower
your electricity bills and even set up certain mood
lighting or security lighting, all regulated from
your smart devices.

Controllers are smart devices that manage home
automation gadgets. Whether you’re on your
computer, smartphone, or tablet, you control the
smart devices and send and receive messages
about the status of the features in your home.
Actuators cause the actions these devices control.
From light switches to motors, these mechanisms
are what make home automations function. They can
be programmed to act automatically or on-command
by a controller.

In 2013, 2.4 million wireless lightbulbs and lamps were used
in households across the world. That number is expected
to increase to 100 million by 2020. Homes have become
increasingly more self-controlled and automated due to the
sense of security and control it gives homeowners. Voice
assistants like Amazon Alexa, Google Assistant, and Apple’s
Siri are in more and more households every year as they get
more intelligent with advances in machine learning. And as
voice control technology continues to improve, it’s sure to be
a key feature in home automation devices moving forward.

CES OFFERS SMART SOLUTIONS
CES can help you set up your home for the future with
home automation systems. Brands such as Caseta Wireless,
Nest, and Legrand are trusted names in the home automation
industry and are offered at many of our stores. Stop in today
to find out more!

Introducing Intermatic
Low-Profile Expandable
In-Use Weatherproof Covers
Tired of fussing with bulky, hard-to-open weatherproof
covers? Upgrade your next project with Low-Profile
Expandable In-Use Weatherproof Covers from Intermatic.

Expanded
Possibilities

Combining the durable construction installers count
on with improved aesthetics and a sleek, modern
design, low-profile in-use covers are a fresh alternative
to traditional weatherproof cover options. Available in
standard and extra-duty configurations, low-profile
in-use covers include an expandable front window that
can be collapsed to save space when not in use as well as
a no-hassle latch, with lockable hasp, that can be opened
effortlessly with one hand.
Learn more today at
Intermatic.com/low-profile-in-use-cover

WP7000G
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IN THE SPOTLIGHT

DADE
CITY

You never knew what problem you
may need to solve that day. It’s one
of the best aspects of helping out
with these larger projects.

TO LIGHTING
CONTROL

Keegan Peters

Operations Manager at
CES Pompano Beach in Florida
November 1982 - April 2019

After nearly six months of hard work and dedication, the Dade
City branch helped finalize the San Antonio Citizens Federal
Credit Union in Dade City, Florida. Although there were many
electrical contractors bidding to receive this project, Martin
Electric won the opportunity. Knowing CES has the best prices
for quality products, John Kinsman, owner of Martin Electric,
reached out to the branch for lighting and gear quotes. CES
Dade City provided Leviton and Hubbell Lighting, two quality
manufacturers that Kinsman and CES know well.
“Martin Electric reached out to us to help,” Branch Manager
Brandon Hershey said. “We have worked with them for quite a
while on a day-to-day basis. John knows he can call me, and
I will help out when and where I can. When I heard he got the
bid, we immediately got to work.”
Making sure the parts and wiring diagrams were correctly
placed was the most challenging aspect of this project. With so
many different systems in place, it was important for everything
to work together seamlessly.
“The lighting control was a little intimidating on paper. There
was a lot that went into it, and we had to be careful. Making
the job easier on Martin Electric was one of our biggest goals
for this project. But, after we received the parts with the correct
wiring diagrams, it all went together nicely.”
With the credit union opening in July, the team moved quickly
and efficiently to make sure everything was available when
needed. After helping Martin Electric complete the credit union,
18 | THE WIRE AUGUST 2019

“Keegan played an important role in the office and caught on
quickly in the year she was with CES. She was dedicated, and she
could do anything that needed to be done. She was always willing
to help, and I know we will miss her.” – Richard Suarez –

Hershey and his team felt accomplished to have everything
wrapped up so smoothly. Because the credit union is so close,
Hershey made routine stops to make sure they stayed on top
of the job.

“I trained her for two to three months and knew immediately
she would be able to tackle anything presented to her.
Keegan’s personality and way of dealing with people
was what made her special.” – Thomas Greene –

“The credit union is local and was easy to check in on. I live
nearby and drove past the building daily. Popping in to see
what needed to be done and how I could help was simple,
yet exciting,” Hershey said. “You never knew what problem
you may need to solve that day. It’s one of the best aspects of
helping out with these larger projects.”
The San Antonio Citizens Federal Credit Union opens
mid-July 2019, and the team is excited to showcase all
their hard work.
FEATURED IN THIS STORY
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CES
						
HAYESVILLE
IN THE SPOTLIGHT

First and foremost, we had to provide the level of service our
customers expect; we worked hard building those relationships.
After that, we put all of our time and energy into the highway project.

IS LIGHTING UP
THE STREETS
NORTH CAROLINA ROADS

ROAD BLOCKS

The Hayesville branch in Hayesville, North Carolina,
worked with the city of Cherokee to place street lights
along the main highway. Cherokee is a popular tourist
destination in North Carolina, and it’s home to the
Cherokee Indian Reservation, which has seen rapid
growth. CES Hayesville began phase one in June 2018,
and the large project is nearing its completion.

Branch Manager Kenneth Booe and his team came across
several challenges when working through the first phase of
the project. Redirecting traffic through a busy major highway
meant the team had to work as smoothly and quickly as
possible. Making early-morning and late-night deliveries were
necessary so they could still serve their customers while
avoiding a work stoppage on the highway project.

Even though several larger stores were approached to
complete the project, the CES quotes department helped the
Hayesville branch make a competitive bid. Shortly after they
submitted their offer, they won the bid and quickly got to work.

“With a branch crew of just four people, this was quite a
challenge,” Booe said. “We had to juggle all the responsibilities
of running the branch while still hitting the deadlines. First and
foremost, we had to provide the level of service our customers
expect; we worked hard building those relationships. After that,
we put all of our time and energy into the highway project.”

During the first phase, the team put together and helped
install 40 poles and 40 lights. Even when some lights came in
the wrong color, Booe handled the problem quickly without
missing a step.
“At one point, six out of 40 pole lights were shipped in the
wrong finish,” he said. “After a flurry of conversations between
myself, our District Manager, the manufacturer, and the
customer, we arranged to have the poles powder coated in the
correct shade and still got them in time to continue hitting all of
our deadlines.”

FUTURE PHASES
The team is currently working on the third phase of the project
and plan on installing 78 more poles and lights over the next
few months. After about a year of working the highway, the
Hayesville branch has made a great impression and helped
keep everything running smoothly in Cherokee.

EXCITING GROWTH
According to Booe, the most exciting part of the entire project
has been seeing some of the growth the Cherokee Reservation
is going through. Becoming a part of this growth has been a
blessing for Booe and his team.
“Watching this place grow from a low-income community
and seeing what they have been able to accomplish as a
whole has been really fulfilling. Any branch can help make
a difference in their community, and it’s very rewarding
seeing it firsthand,” he said.
CES Hayesville is nearing completion of their large project,
and couldn’t be happier with the progress they’ve made on
the project and the accomplishments they’ve made in their
community.
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NEWS & EVENTS

EMPLOYEE
SPOTLIGHT

SERVICE AWARDS
25
20
YEARS

YEARS

Terry Newton
Operations Manager
Burlington Branch

Gerald Trudel
Counter/Warehouse
Woodbridge Branch

Brooke Merkley
Operations Manager
Ottawa East Branch

Bryden Healy
Operations Manager
Chilliwack Branch

YASIN ALHOMSI
I arrived in Canada from Syria as a refugee in late 2015. After
two months, I wanted to find a job so I could be independent of
the Canadian government’s support. I wanted the people who
were really in need to get the financial support they needed.

[Yasin started with City Electric Supply
in February 2016 as a store assistant]

After two months of my arrival, I enrolled in a youth
employment program with SUCCESS with the hope of finding
a job in a logistics company since I had worked as a logistics
manager in my country for two years. However, I had a lack of
English language skills and certifiable Canadian experience
which made it hard for SUCCESS to find me a similar position.
After a few weeks, Amit Thakur, the Branch Manager of CES
Richmond, reached out to SUCCESS and requested a store
assistant for his branch. After my interview, Amit offered me the
position and I’ve been with CES ever since.
INTERVIEW QUESTIONS:
1. What do you like most about working at City
Electric Supply?
I love working with CES because it is a fast-growing company,
and it always has opportunities for staff promotion within
the company.
2. If you could switch your job with anyone else within the
company, whose job would you want and why?
I would not choose a different position because my current one
is challenging enough. I also believe other staff members are
competent in their positions.
3. What has been your proudest moment
at City Electric Supply?
After working for two months with CES, I saw a lot of
opportunities for promotion within the company. I told my
family that I could see myself as a branch manager in three
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to four years and achieving my goal after three years was my
proudest moment at CES. I surely wouldn’t have made it if I
hadn’t had the continuing support of Amit, my co-workers, and
my customers.
4. Could you share one thing your fellow co-workers
would never guess about you, or something that would
surprise them?

Jim Bechkos
Sales Representative
Niagara Branch

Kristine Haslett
Counter/Warehouse
Chilliwack Branch

Travis Schierholtz
Operations Manager
Kitchener Branch

Jordan Loughran
Counter/Warehouse
Ottawa Central Branch

Mike McGarry
Sales Representative
Whitby Branch

Christine Lewis
Operations Manager
Erindale Branch

Cameron Leeson
Counter/Warehouse
Woodstock Branch

Dave Schroth
Branch Manager
Vernon Branch

I lost around 130 lbs before I came to Canada.
5. What aspect of your role do you enjoy the most?
I always appreciate building rapport with our great client and
vendor base. Also, I feel very pleased when CES gets positive
feedback from our clients after a follow-up.
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After making it to the airport, Taschuk was surprised to find
out his driver’s license was expired, and the airline employee
wouldn’t let him on without his passport. With the trip planned
by Ronan Berry and Wayne Davies for them to fly out to
Toronto to check out the RBC Canadian Open in Hamilton,
he certainly couldn’t afford to miss this. Unfortunately, his
passport was an hour and a half away in North Vancouver.
He quickly called his roommate, but there was no answer. He
called a few co-workers, and again, no answer. After searching
through his contacts who could help him out in this bind, he
came to Loughran’s name in his phone. Loughran answered
right away, and without hesitation he agreed to go to Taschuk’s
house to retrieve his passport.

The St. Catharines, Ontario branch took their Bowling Night for Make-A-Wish® to the
next level this year. With such an overwhelming response to attend this year’s event,
they almost took full capacity and had the entire space at Parkway Social!
Twenty-two teams took to a night of food and beverage, raffle prizes, and of course,
bowling. With so many giveaways including a Roku 4K Smart TV, a White Oaks 3-month
Golf Membership, and gift certificates to The Keg Steakhouse, Grand Niagara Golf
Course, Jack Astors, Parkway Social, and more, it’s no wonder our amazing supporters
and attendees helped to raise over $5,600!

AARON LOUGHRAN,
BRANCH MANAGER
NORTH VANCOUVER

Kyle Taschuk, a purchaser from Reliable Electric in North
Vancouver, B.C., Canada, had an interesting ask for Aaron
Loughran, the CES North Vancouver Branch Manager. Over
the past couple years, after moving a large portion of their
business to CES thanks to their exceptional customer service,
Taschuk had to call in a huge favor that needed an urgent
delivery, but it wasn’t for electrical supplies.

CES CARES SPOTLIGHT:
MAKE-A-WISH BOWLING NIGHT

Thankfully, this isn’t the last event the branch will put on. After hearing about a 3rd
annual event in the works for 2020, all attendees showed their gratitude and excitement
at having the opportunity to be a part of this wonderful, successful charity event for at
least another year.

C

However, Taschuk failed to mention his 100-pound dog,
Vinny, who can be slightly territorial when it comes to new
people entering his home. After Loughran got to his house, he
immediately called Taschuk with a little trepidation in his voice
about the guard dog in his way. Taschuk assured him it was
okay, and he didn’t have to go in, but Loughran was set on
completing this delivery.

KC Electri

c Team

Felice Electric

With the phone on speaker, Taschuk could hear Loughran
trying to calm Vinny.
“I kept hearing him say, ‘Good doggie, good doggie.’ And
then, ‘He’s showing me his teeth.’ I tried to assure Vinny over
the phone that Loughran was a good guy, but he kept showing
him his pearly whites canines.”
With his hand out, slowly inching inside the house, Loughran
saw where we needed to go for the passport, but Vinny was
directly in his path. After five to 10 minutes of coaxing him,
Loughran had the bright idea to just lie on his back. Vinny
eventually greeted him with licks to his face. Loughran was in!

ersity

Brock Univ

Electric By Design Team

s

t Organic

Green Bel

After making a new friend, Loughran had to hightail it out to
Abbotsford before the flight left. Taschuk mentioned he could
meet halfway, but Loughran insisted he’d go all the way for one
of his favorite customers.
Luckily, Loughran made it, and Taschuk still made his flight.
“I’m sure glad we both made it — in more ways than one,”
Taschuk laughed. “It was an absolute epic trip that I will never
forget. Thanks to Wayne, Ronan, and everyone at CES for
an amazing trip. But a massive thanks to Aaron Loughran for
going above and beyond and giving me the absolute best
customer service!”
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REQUEST A ONESIE
& SUBMIT A PICTURE!

CES DULLES AIRPORT
HELPS COMMUNITY
APARTMENT COMPLEX

To order a CES onesie,
send your information to
HR@cityelectricsupply.com

ENERGY STORAGE MICROGRID

ELLIOT JAMES CONLAN
Born: December 19, 2019
Parents: James and Brittany Conlan

ELIZABETH MARIE DILIVIO
Born: October 10, 2018
Parents: Oliver and Lauren DiLivio

PAISLEY JAYDE EVANS
Born: March 12, 2019
Parents: Scott Evans and Katie Doyle

DANE SCOTT FOSTER
Born: January 31, 2019
Parent: Aaron Foster

The Dulles Airport branch in Sterling, Virginia, had the
opportunity to partner with Jubilee Housing, Pepco/Exelon,
SunCatch Energy, and other local companies by creating an
energy storage microgrid, bringing power to the first resiliency
center in Washington, D.C.
On May 1, Jubilee Housing held a ribbon cutting for the
Maycroft Apartments, an affordable housing complex that
supports 64 families and individuals. This resiliency center
will help power the Maycroft Apartments in case of extreme
weather conditions or emergencies.

BAYLOR DANIEL GANE
Born: March 29, 2019
Parents: Blake and Shea Gane

THOMAS ARNOLDO
HERNANDEZ
Born: October 12, 2018
Parent: Jose Hernandez

ABIGAIL HAZEL JONES
Born: April 5, 2019
Parent: Melissa Jones

BODIE WAYNE JONES
Born: April 26, 2019
Parent: Curtis “Alex” Jones

AFFORDABLE HOUSING CRISIS
Today, low-income and moderate-income families are being
pushed out of Washington, D.C. due to the lack of affordable
housing, which could impact thousands of families in the area.
As new residents move into the city, many residents are being
pushed out by the rising housing costs. With rent increasing,
low-income families are forced to decide between spending
their money on rent or groceries to keep food on the table.

WHAT CAN BE DONE
COLTON EDDIE LEHMAN
Born: July 16, 2018
Parents: Eddie and Emily Lehman

NASH TAYLOR RISCHE
Born: June 7, 2019
Parents: Ryan and Ira Rische

ANNAMARIE GRACE MOLTZ
Born: November 3, 2018
Parents: Will and Leigh Ann Moltz

DYLAN JUDE MULLIN
Born: May 9, 2019
Grandparent: Gene Coppola

KEIRNAN RYDER
Born: March 5, 2019
Grandparent: Darryl Wilkerson

LEVI SHARPE
5 years old
Parent: Jacob Sharpe

DAVIS PRESTON ODOM
Born: January 25, 2019
Parent: Shawn Odom

SAVANNAH SMITH
Born: March 12, 2019
Parents: Kris and Ashley Smith

A PERFECT MATCH

SCARLETT WILLCOTT
Born: April 13, 2019
Parents: Justin & Vanessa Willcott
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Jonathan Flores, Jr. Graphic Designer for CES Marketing
(right), and Bryan Taylor (left) tied the knot on May 3, 2019,
with an intimate backyard wedding surrounded by their
closest friends and family. As of May 3, Jonathan and Bryan
have been together for 7 years, and there was no better way
to celebrate their anniversary. Congratulations to you both!

Affordable housing should fall within a livable range for lowto median-income households, although there has been a
lack of affordable options for residents in D.C. Investments
in low-income communities are needed to help address the
affordable housing crisis.
Jubilee Housing is an organization that seeks to create justice
housing, which is housing that allows low- and moderateincome families to benefit from the progress of the city.
The Maycroft Apartments, located in the Columbia Heights
neighborhood of Washington, D.C., were created for lowincome families to live and have access to medication, food,

and other needed devices in an electricity shortage.
The housing area will have a resilience room in the building
that will store batteries that do not need to run off of
generators, helping its residents in times of dire need.
Rico Loza, the CES Dulles Airport Key Account Manager, said
this type of project is “what we are looking at for the future.”

HOW CES HELPED
Loza said he and his team at the Dulles Airport branch have
been working with SunCatch Energy for some time now. The
moment the project was pitched to create the batteries, Loza
knew this opportunity was something they could not pass up.
CES Dulles Airport supplied the energy storage system, and
SunCatch Energy installed it. With the help of this communitygrown application, these microgrids will be a dedicated line for
energy. CES also provided inverters and a Generac Transfer
Switch that connected to SimpliPhi batteries.
Managing the time, working with limited space, and creating
something that did not give off heat was a little tricky for Loza
and his team. But with the help of SimpliPhi, they were able
to make sure the batteries were delivered promptly for the
ribbon cutting.
We are pleased to have played a role in this type of project,
especially with this being one of the first in Washington D.C.
Loza believes this will take off and that resiliency centers all
over will be using batteries just like the one CES helped create.
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BRIGHT FUTURE AHEAD
City Electric Supply is excited to announce we are expanding
our support in renewables. After much national success in the
utility/large commercial market, CES is officially launching their
residential division.
Kickstarting their residential service, National Renewable
Business Development Manager Robbie McNamara is looking
forward to the opportunities this new division presents.
“The industry has grown vastly over the last 10 years, and
it’s forecasted to continue growing beyond the expiration of
the ITC in 2022. This proves the price of the technology has
come down enough that it’s readily attainable for homeowners
and businesses to continue investing in renewable energy,”
McNamara said.

experience with more than 800 installations under his belt that
range from two kilowatts to 1.2 megawatts. He also holds a
current NABCEP PV Installation Professional certification and
Unlimited Electrical Licenses in North and South Carolina.
The team is currently servicing Virginia, North Carolina, South
Carolina, and Georgia with Florida launching this summer.
“It’s exciting to see this continued interest in renewable energy
at a residential level, and people want to do their part to help
the planet. I think this industry as a whole is going to grow
another 10% to 20% over the next decade even without the
ITC. I imagine the government and various utility companies
will draft more mandates and incentives that continue to
encourage and reward the use of renewables to power
homes,” McNamara said.

The simplest solutions
to your greatest obstacles:
• 24/7 access to our dedicated staff
• On-call delivery service to any site,

anytime, within the continental U.S.

This success created opportunities that resulted in a new office
in Dallas, Texas, which opened this spring, and a Florida office
opening this summer, but the big leap is jumping into a purely
residential/light commercial division.
At the helm of the residential division is Rob Smith. He has 10
years of residential/light commercial renewable construction
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In addition to focusing on quality products, the Renewable
Energies Group also has their eyes set on better serving their
customers. With an already existing infrastructure close to
500 locations nationwide, central distribution facilities, and
the ability to serve as a one-stop shop in the residential solar
market, customers will find the service from CES unmatched.
“We pride ourselves on our customer service. Customers
are returning because our level of service and expertise are
second to none. From utility to commercial to residential,
there is no other distributor, to my knowledge, that focuses
on solar like we do in all aspects of the industry.”
An expanding business in an expanding industry will
help create new jobs and new necessary knowledge for
customer assistance. CES is proud to lead the pack in
this cutting-edge industry.

• Dedicated technical sales force
• Design Consultation Assistance

• Ecommerce site for customer

• Continuing education courses

• Manufacturing training & certifications

• Project financing options

service at your fingertips:
cityelectricsupply.com/login

for NABCEP certification and 		
licensed contractors

• On-site support & training options
The main hub for the Renewable Energies Group (REG) is
located in Morrisville, North Carolina. Mason Phillips, who
has 10 years of utility scale installation experience, operates
the REG, and it is overseen by McNamara and Vice President
of Operations Gary Smith. REG is vastly experienced in the
utility/large commercial business. In the last 11 years,
REG has supplied over 7 gigawatts’ worth of projects
nationwide, from small residential/light commercial installations
to utility-size solar farms ranging from two to 300 megawatts.

FOR THE RENEWABLE
ENERGIES GROUP

• Material turnkey offering
• One day delivery from centralized

distribution warehouses to job site,
CES branch, or customer warehouse
in the Southeast

(coming soon)

• Online ordering (coming soon)
• Online material kitting/bundling
(coming soon)

• VMI (Vendor Managed Inventory)
(coming soon)

For information contact Rob Smith at Robert.L.Smith@cityelectricsupply.com

PROJECT
IDENTIFICATION

STRATEGIC
SOURCING

ON-TIME
LOGISTICS

SPECIFICATION
ANALYSIS

SUPPORT

Identifying job
requirements
& solutions

Utilizing our world-class
vendor relations to
source the best materials
for the best value

Materials on-site,
on time

Determine
best materials
& service options

Experts at your service,
from conception
to completion
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CENTER MASS
GUN RANGE

XCEL
SPORTSPLEX
HENDERSONVILLE, NC

OKEECHOBEE, FL

Established in 2018, Center Mass Gun Range is a state-of-the-art
indoor shooting facility that offers multiple indoor ranges and simulation
rooms — as if just shooting paper targets wasn’t enough fun.
Center Mass was started to create a safe and fun environment for both
new and experienced shooters alike. However, the owners didn’t want
a typical range with dim lights and a dingy feel. They wanted to appeal
to a wide range of marksmen with a bright, open, and clean facility.

TLP Series
The TLP series edge-lit LED flat panels are a
great energy-saving, long-life lighting solution.
The low profile modern design makes it
ideal for use in airport, retail, education and
commercial office buildings.

Center Mass needed a specific lighting design to achieve this look, so
they chose the TLP series 2’x2’ edge-lit LED panels by TAMLITE Lighting
to install inside their drop ceilings. These energy-efficient lights provide
clean, diffused light, which was exactly what Center Mass needed to have
one of the best gun ranges in Florida.

Since its foundation in 2008, the Xcel Sportsplex has
enjoyed rapid growth. Xcel’s humble beginnings started in
a 16,000-square-foot facility that has grown to over 100,000
square feet, bringing in over $2 million to the local tourist
economy each year.
In order to sustain such incredible growth, Xcel understood
that a stable infrastructure was required. As the complex
expanded, inefficient lighting and maintenance costs could
quickly grow out of proportion, cutting into their bottom line.
Xcel’s leadership decided to replace all their existing troffers
with the new LED edge-lit TLP troffers from TAMLITE Lighting.
These new troffers produce over 100 lumens per watt, offering
great energy efficiency. Because of their extremely low profile,
the fixtures could also be installed using a jack chain in
facilities without a drop ceiling, giving the space a modern
and contemporary look.
Xcel chose to retrofit their indoor soccer field. After removing
the existing lighting, they chose the IBLED6 to maximize light
output and uniformity. LED is unmatched by metal halide or
fluorescent lighting when it comes to light uniformity, and
when playing sports, reducing shadows and hot spots helps
to maximize performance.
By retrofitting their out-of-date fixtures with modern LED
troffers, the Xcel Sportsplex is creating a reliable and
energy-efficient base to expand upon.
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IBLED6
The IBLED high bays are ideal for manufacturing,
warehousing, commercial, and industrial facility
lighting applications. The superior design makes it
a sturdy, user friendly, and easy-to-install high bay.

TLP Series
The TLP series edge-lit LED flat panels are a
great energy-saving, long-life lighting solution.
The low profile modern design makes it
ideal for use in airport, retail, education and
commercial office buildings.
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CHARLOTTE
AND DALLAS
WAREHOUSES
ADD VALUE TO TAMCO
SUPPLY CHAIN
TAMCO is focused on getting their products closer to
customers. The recent product expansion at the Dallas
Distribution Center now gives them the ability to ship to 80% of
our branches within 24 hours and 98% of the branches within
48 hours, which includes our entire in-stock product offering.

The Charlotte warehouse serves all CES branches on the east
coast, from North Carolina to New Hampshire. This facility
is the first warehouse within our company to ship all of our
product lines, cutting our shipping lead times in half to some
of our northern branches.

Stay Safe
with
Safety
Gear
Safety Gear Kit
These kits are designed to protect employees and temp
laborers while they’re on the job. Both kits come with five
pieces, one version with a traditional brim white hard hat and
the other with a full brim white hard hat.

High-speed 1.4V HDMI cables are
available in a variety of lengths
from 6' to 50' for any application.

WC HDMI Series
Features:
•
•
•
•

30V-rating
55mA
HDMI-certified
19 pin M/M connectors

Safety Gear Starter Kit includes:
• White hard hat (traditional brim or full brim options)
• Clear safety glasses
• Breakaway safety vest
• Cut-resistant gloves
• Foam ear plugs
Learn more today at

www.f4p-usa.com

The Charlotte and Dallas warehouses continue to increase
capacity and product offerings, resulting in reduced delivery
times across the vast array of products TAMCO has to offer.
The Dallas warehouse, which recently added TAMLITE Lighting
and Centaur Installation steel and PVC product categories,
serves the western half of the United States. It is critically
positioned to streamline delivery to western customers as
the facility can ship to Arizona, Colorado, and as far west as
California on a daily basis.

Now Available
HIGH-SPEED
HDMI CABLES

Learn more today at

www.rpp-usa.com

BLUETOOTH
JOBSITE SPEAKER
Take your music anywhere with
this durable Bluetooth speaker
Charlotte Warehouse

As supply chain management goes, the increased distribution
capacity of these two warehouses will give CES branches
access to a greater selection of products with shorter lead
times.

Dallas Warehouse

32 | THE WIRE AUGUST 2019

We look forward to better serving our customers as we
continue to streamline our distribution processes. Our goal is
to provide customers with what they want, when they need it.

•
•
•
•
•

IP67 rated
8 hour battery life
Wireless
Magnetic back
iPhone/Android accessible

F4P BTSPK-0 | 0492-3444
IP67

RATING

THE WIRE AUGUST 2019 | 33

Spotlight

QUOTES
DEPT
SPOTLIGHT
FEATURING
LINDSAY WILLIAMS

An organization is only as strong as the people behind it, which
is why TAMCO only chooses the best. The Quotes Department
is filled with individuals who are dedicated and knowledgeable
in building lighting and submittal packages for customers.
One team member in particular provides exceptional support
through the design of lighting layouts, which is why we are
spotlighting Lindsay Williams.

I have met some great people from all over
the country [on the CES side] who I have
a really good working relationship with.
I also enjoy the challenges that come with
some of our projects. I am still able to learn
and evolve in this role, and the work I do is
never boring - Lindsay Williams
Williams graduated with a degree in Architecture and a minor
in electronic design. After college, she spent eight years
working in residential and commercial lighting design, honing
skills that would help her in her position with TAMCO.
Williams joined TAMCO in 2017 as the Lighting Layout
Specialist in the Quotes Department. In her position, she
gathers information on spaces including the size, finishes,
uses, design aesthetics, and more. She then uses that data to
determine lighting requirements such as fixture type, output
levels, color temperatures, and placement. By doing so, she is
able to design lighting that best fits the budget and application.
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TAMLITE
L I G H T I N G

NOT YOUR AVERAGE
UNDER CABINET LIGHT
TAUC Series
Quick Swap Colors
Swap between 2700K, 3000K, and 4000K with a flip of a
switch, even after installation.
Multiple Power Options
This fixture can be hard-wired or simple plug-and-play.
We offer both to add convenience and adaptability.

Williams enjoys collaborating with CES to ensure they have
the best possible layout to meet their customers’ expectations.

Diffused Output
Featuring more frequent and smaller LED
diodes, the TAUC series produces a softer,
more diffused light similar to fluorescent
but with the longevity of LED.

“I have met some great people with CES from all over the
country who I have a really good working relationship with.
I also enjoy the challenges that come with some of our
projects. I am still able to learn and evolve in this role,
and the work I do is never boring,” said Williams.

Learn more today at

www.tamliteusa.com

Lindsay’s drive for excellence is paramount to the exceptional
working relationship she has developed with customers.
Although there are many things Williams loves about her
job, it isn’t without its obstacles. Sometimes, customers have
a hard time visualizing what their space will look like once
their lighting project is complete, making them apprehensive
to change and to move forward with a project. It is up to
specialists like Williams to set their minds at ease by providing
them with solutions. This obstacle, in particular, is solved by
providing the customer with a lighting layout, which visually
expresses how the light fixture will illuminate the space before
they actually purchase and install it. This gives the customer
a chance to make any changes and tweak the lighting before
purchasing. Finding solutions that will benefit customers is why
the Quotes Department continues to excel.
All in all, Williams looks forward to the future of the Quotes
Department.
“This is an exciting time in the Quotes Department. Under new
leadership, we are working toward becoming more proficient in
accommodating the evolving needs of CES. We are positioning
ourselves to be more in tune with the rapid advancement of
the lighting industry — from the latest in fixture technology and
controls to networking and systems integration.”
The continuing evolution of the Quotes Department is one of
the reasons why the future looks bright for both Williams and
TAMCO.

CONTRACTOR-SERIES
LED SLIM DISC
DOWNLIGHTS
CLY-CS Series
Color-selectable LED Flat Panels and Downlights
Swap between 3000K, 4000K, and 5000K with
the value-engineered CLY series LED downlights.
Available in 4", 6", and 8" varieties.
Learn more today at

www.tamliteusa.com
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People

LOCKOUT/TAGOUT KITS
Safely secure equipment
Safely secure equipment during repairs
or maintenance with our extended line
of Lockout/Tagout equipment.

THANK YOU

FOR YOUR SERVICE
JIM MCGINN & TOM STROHM

LOCKOUT/TAGOUT KIT

TEAM LOCKOUT/TAGOUT KIT

F4P LOTO KIT

F4P LOTO KIT-T

•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•

Single-pole circuit breaker lockout
MCB lockout, adjustable thumb wheel
277V circuit breaker lockout with cleat
480/600V circuit breaker lockout with cleat
Lockout hasp with 1" jaws
“Danger - Do Not Operate” tags
Red locks with steel shackle and keys
Canvas waist pouch

From left to right:
Jim McGinn, Frank McShane, & Tom Strohm

Single-pole circuit breaker lockout
MCB lockout, adjustable thumb wheel
277V circuit breaker lockout with cleat
480/600V circuit breaker lockout with cleat
Lockout hasp with 1" jaws
“Danger - Do Not Operate” tags
Red locks with steel shackle and keys
Plug lockout, 3 ½" x 2" x 2"
Light switch lockout
Canvas waist pouch

Learn more today at

OSHA

www.f4p-usa.com

SAYING GOODBYE
It was a packed house at the local Duffy’s where TAMCO
team members joined Frank McShane, Co-Vice President
of Operations, to celebrate the service of Tom Strohm,
Commercial Outdoor Product Manager, and Jim McGinn,
Tamlite Lighting Quotes Manager, both of whom have been
with TAMCO Group for 13 years and 8 years, respectively.
McShane gave a heart-warming tribute to the two men and
their wives, eliciting laughter and some tears. He lauded the
hard work, commitment, and dedication of these men to
the company, and equally important, to their teams.
“Tom and Jim have both played a key role in the success
of our company. Their commitment to our vision and their
teams is evident in the success they produced for us all over
many years. I am thankful for their leadership and training-up
the future leaders of TAMCO. It has been an honor to work
with them both and, more importantly, watch the company
and people grow around them. Their input, knowledge, and
wisdom will be sorely missed. They have set a standard for us
all to follow and live up to,” McShane said.
A few shouts from the crowd encouraged Strohm and McGinn
to talk about their experiences with McShane and TAMCO.
Strohm went on to talk about the leadership of McShane and
TAMCO’s culture of growth.
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“I’ve had many jobs over the past 46 years, but to some
degree, they lacked a sense of accomplishment. When I
came to TAMLITE Lighting, I quickly realized that I was
working for people that had the trust and confidence to give
me the freedom to build something from the ground up.
It was inspirational to work under those circumstances
and I will always have fond memories of my tenure here.
To look back on time and see what has been achieved is
truly rewarding, knowing I had a hand in what it has become.”
McGinn seconded those comments.
“When asked what this company means to me, I have to say
that I never felt that I was working for someone, but rather
had ownership to achieve success in whatever I was doing,
to achieve more success than I felt possible. I hope the next
generation of leaders will do the same. If so, TAMCO will
continue to grow exponentially. I am so thankful to have been a
part of this outstanding company and I’ll miss my team.”
Both men leave a mark in the history books when it comes to
TAMCO. They have set standards through dedication, hard
work, commitment, and passion.
The TAMCO family says farewell to two great men, but not to
their achievements.

SEPTEMBER 13TH, 2018

In less than nine months since the
groundbreaking, Project Bourbon is moving
full-speed ahead. Foundation laid, walls up,
roads paved and buildout in progress, this
400,000+ sq. ft. building is expected to be
completed before the end of 2019.
It is an exciting time for TAMCO Group as the facility will house
manufacturing, distribution, and the Group’s corporate offices,
which are currently located at multiple sites in Port St. Lucie, FL.
This consolidation will enhance operations, maximize productivity,
and streamline processes. In essence, it will strategically position
the company to compete in today’s competitive environment.

Stay tuned for more
updates as we continue
to move forward with
the construction.
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CES WOODSTOCKS
ANNUAL TOOL SHOW
ROASTS THE COMPETITION
City Electric Supply Woodstock in Woodstock, Illinois,
hosted their second annual tool show on June 6.
Put together by Branch Manager James Gausling
and his team, the show was nothing short of a success.
The tool show brought in more than 200 customers,
and 10 major vendors participated, including Milwaukee,
Klein Tools, Wiha, and 3M. The branch enjoyed a fun,
successful day, not to mention increased sales.
With Operations Manager Thomas Salazar, Operations
Assistant Kevin McLeod, and Driver Brian Jordan, CES
Woodstock’s experienced team helped enormously
throughout the day, building relationships with new
and returning customers.
“I am impressed by how the event went, and it wouldn’t have
been possible without the support and help from my team,”
Gausling said.

carry is what drove customers to the tool show, according to
Gausling. The tool show brought in more traffic to the branch
while promoting the brands that City Electric Supply carries
in-store.
“The vendors were fantastic, and I am excited to have the
privilege of working with them on a daily basis,” he said.
The show is more than just prize giveaways; it is about building
relationships and letting customers know about future events
and products CES offers. Having a moment to interact with
customers and showcase products in a laid-back atmosphere
keeps the customers coming back to CES Woodstock.
“Between the pig roast, customers, vendors, and our team, this
year’s show was pretty much our first real show. Our first tool
show wasn’t anything like the one we held this year. We want
to continue this tradition, and we’ll make it better every year.”

Each vendor donated a door prize, and they had a table
where they demonstrated and showed off several products.
The vendors’ professional setup and the quality products they

I am impressed by how the event
went, and it wouldn’t have been
possible without the support and
help from my team.

FOR A
‘DOGGONE’
GOOD CAUSE
CES team member Paul Sanchez, Controller in the West
Florida Accounting Division, and his wife, Robin, have been
a part of Canine Companions for Independence (CCI) since
2006. CCI is a nonprofit organization that enhances the lives
of people with disabilities by providing highly trained
assistance dogs to those in need.
The organization started 40 years ago and hosts six regional
training centers across the United States. Robin serves on
the national board of the nonprofit organization.
In 2010, after several years with the organization, the couple
started raising puppies, and so far, have raised six canines.
Currently, Paul and Robin are training their seventh dog, and
they are enjoying every minute of it.
The opportunity to bond with the dog and to know that they
are going to help someone in need is not only fulfilling but
also life changing. People from all over the country volunteer
to raise puppies as assistance dogs, but it’s hard work. Paul
and Robin Sanchez have enjoyed it even with the challenges
they’ve encountered.
“The process is not only life changing in raising the puppy
and being able to present it, but it is also life changing for
the owner when they receive their lifelong companion,”
said Robin Sanchez.
In August 2018, the couple completed raising Elroy, their sixth
dog. From there, he received more in-depth work to become
fully and professionally trained for his recipient.
“Each dog we raise is with us for 18 to 19 months and learns
about 30 different commands,” Paul said. “After that, the dog
will receive professional training depending on their recipient
and their recipient’s needs.”
At the end of each training, each dog is evaluated to see if
they meet the qualifications to become a service dog, but it’s
challenging, and despite the months of training that goes into
preparing these dogs, not all of them will have the chance to
become an assistance dog.

“Many dogs do not meet the qualifications. There is a
55% graduation rate,” he said.
The process to receive an assistance dog is rather
straightforward, but it may take a year or two before the
recipient finally receives one. After they complete the
application process and it has been approved, they go
into an intensive two-week training to make sure the dog
and individual are compatible. When training is completed,
dogs are given to their new owner with no charge.
Paul and Robin Sanchez recently attended Elroy’s graduation
in May where he got to meet his new owner for the first time.
She is deaf and a recent college graduate, so having an
assistance dog will help keep her safe as she transitions into
her career. The new owner is going back to grad school to
pursue a Dual Master’s and Doctorate in Audiology to help
others like her.
“Elroy was trained to hear the doorbell, fire alarm, and
anything else she will not be able to hear,” Paul said.
“We know that Elroy is going to be in good hands, and
we are always overwhelmed to see the canine training
we do make a difference in someone’s life.”
Photo Credit West Orange Times & Observer
(www.orangeobserver.com/article/winter-garden-residents-celebrate-graduation-of-service-dog)

To learn more about being a puppy raiser or applying for an assistance dog, visit www.cci.org
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GENERATING
GOODWILL,
ONE AT A TIME

ARE YOU PREPARED?
PICK UP YOUR
BATTERIES

FLASHLIGHTS

BOTTLED WATER

GENERATORS

AT CIT Y ELECTRIC SUPPLY

City Electric Supply West Ashley in Charleston, South Carolina,
will never forget the time they delivered a Generac generator
to a customer on the historic Charleston Battery. Charleston is
a city prone to hurricanes, so having the chance to deliver a
whole house generator to keep a CES customer safe in case
of emergency helped the West Ashley team see the difference
they can make firsthand.

Scott Lawson has personally delivered 12 generators in the
last seven months to customers.

GREAT PARTNERSHIPS
FOR A GREAT CAUSE

Whether you are home or away, whole house generators run
like an AC unit and turn on automatically when it senses a
power outage. In severe-weather prone areas like Charleston,
these generators can keep a home powered until energy
is restored.

City Electric Supply Oklahoma City West has grown from a
little branch into something much larger. Working with Barnett
Electrical Services, the branch participates in many activities
related to veterans, and on June 6, 2019, they had the chance
to help the Boys and Girls Club of Oklahoma get a new bus.

Lawson wants customers to know whole house generators
are very reasonably priced and easy for them to deliver. The
branch is willing to deliver these wherever, whenever!

Branch Manager Trish Crites is excited that the Oklahoma
District is growing, and she’s thankful for all the help Barnett
Electrical Service provided. Barnett Electrical Service started
as a mom-and-pop shop, and now the kids are running the
business. The family-first culture is still important to them,
which is what attracted the branch to work closely with Barnett.

“I enjoy delivering the generators personally so I can interact
with the customer and answer any questions the driver might
not be able to,” Branch Manager Scott Lawson said.

If anyone is interested in learning more about whole house
generators, contact your local branch for more information!

“They are easy to work with, and they have a really good
team with great electricians,” Operations Manager Jake
Williams said. “They are good-hearted people who love to
give back to the community. Working with Barnett Electrical
Service was a no-brainer!”
When they donated the bus to the Boys and Girls Club, CES
contributed by donating their time and demonstrating how
certain products work, including the labor-saving tools and
equipment from Southwire Tools.

FEATURED IN THIS STORY
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Oklahoma City West helps the electrical service with pricing,
going through any demonstrations they need, working on jobs

together, and even delivering products when they need it.
Trish would like to thank her entire team: Operations Manager
Jacob Williams, Outside Sales Representative Kristofer
Neptune, Counter Salesman Jordan Macfee, Warehouse
Manager Jabez Cummings, and District Manager Jacob Pitts.
“This group makes a great team! None of this would be
possible without their hard work and support.”
Keep up the hard work CES Oklahoma City West!
We love seeing your involvement around the community!
THE WIRE AUGUST 2019 | 41

NEWS & EVENTS

COUNTER DAYS

LUTZ, FL
With the help of donuts, juice, and GM Lighting’s
new products, Land O’ Lakes hosted a counter
day and 30-minute training for all employees,
demonstrating how to use different types of
lighting while showcasing GM and CES product
offerings to their valued customers.

WITH CITY ELECTRIC SUPPLY
CLARKSVILLE, NC

LEXINGTON, NC

On May 15, 2019, the Clarksville branch hosted 10 vendors
and over 300 customers for a fun and entertaining counter
day. The successful counter day connected hundreds of
customers with CES, showing them firsthand the stellar service
we provide and the quality products we offer. CES Clarksville
provided delicious barbecue and several giveaways. Educating
customers while having fun made the day better than ever!

The Lake Worth branch hosted F4P Day on May 29, and they
were proud of the event’s turnout. For some customers, it was
their first time ever coming into the branch, and the Lake Worth
team was more than happy to start building relationships with
new customers. The branch served Blue Smoke Barbecue
and handed out door prizes and giveaways to anyone who
attended. The team was excited to showcase the diverse inhouse products CES offers while letting everyone know how
they can cater to any contractor’s needs.
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LAKE WORTH, FL

FEATURED IN
THIS STORY

With the sun shining and over 310 customers in attendance,
the Lexington branch had nothing short of a successful
counter day. TAMLITE Lighting, Klein Tools, Eaton, and
Lutron were a few vendors in attendance that participated
in demonstrations and showed off products to customers.
CES Lexington would like to thank all the vendors
for participating!
FEATURED IN THIS STORY
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CITY ELECTRIC SUPPLY

14,600 SKUs

THE LINDBERG
BROTHERS
MAKE WAVES
IN COLORADO
Randy Lindberg came to Colorado Electric Supply Castle
Rock in Castle Rock, Colorado, after spending most of his
life in the frozen tundra of Minnesota where he was born and
raised. Without much opportunity for him in his home state,
Randy called up his brother, Bob Lindberg, who was in a sales
position at the time at CES Colorado Springs. After talking
about the upcoming branch opening in Castle Rock and how
Randy needed a change, Bob mentioned that his personality
and work ethic would be a great fit for the company.

and counting

Shortly after Randy made the move, Bob was promoted to
Branch Manager of CES Colorado Springs, and even though
both brothers are at different branches, Randy still calls him
up to see how he’d handle certain scenarios with customers.

Milbank and CES share a rich history of family ownership with an
unwavering focus on future growth. Milbank is dedicated to developing
hundreds of new and modified products every year to address utility
changes and customer requests.

The Houston North, Houston South, and Huntsville branches
hosted their fourth annual Sporting Clay Group Shoot on
May 31, 2019. Put together by the Huntsville team, the crew
hosted over 60 customers and eight vendors, including Klein
Tools, Siemens, Generac, and Legrand/Pass and Seymour.
With trophies for winners and free food for participants, CES
Huntsville put on a great event while showing customers
everything they can offer.

milbankworks.com

“We wanted to bring in more contractors to this event and
advertise City Electric Supply. We enjoy having new and
returning customers out with us to learn about our vendors
and what products and services we provide,” Adams said.
“We like to create a top-to-bottom relationship with our
customers and bring them together for some fun. Having this
event is really a great boost for our culture, and everyone
always has a good time.”

METERING
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DISCONNECTS

HEAVY DUTY

NEMA 1R & 3R
ENCLOSURES

METER COMBOS

With a great team at CES Castle Rock, Randy can’t wait
to continue growing with the branch and establishing his
future at CES.

SHOOTING THE BREEZE
WHILE SHOOTING CLAY

American Born, American Made

RV/MOBILE
HOME

Randy is blown away by his brother, and he’s thankful for the
countless hours Bob has given him to show him the ropes and
educate him on how to be successful working sales at CES.

ENCLOSED
CONTROLS

FEATURED IN THIS STORY

The event had 12 shooting courses with 72 targets, which gave
everyone more than enough time to connect with customers
throughout the afternoon. After everyone completed the
course, they gathered for food specially catered by Bell
and McCoy.
“The most enjoyable moment of the day was looking over the
large crowd and seeing smiles on everyone’s faces,” Adams
said. “We love putting this shoot on every year. At the very
least, it’s a great way for all of us to have fun together.”
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NEWLY RENOVATED
BRANCH SPREADS OUT
After nearly three and a half months, City Electric Supply
Pascagoula officially completed renovations and moved into
a larger space. Branch Manager Phillip Reid started with the
company several years ago and said the branch was very
successful, outgrowing the existing space they were in before.
Recently located at the back of the building in which CES
owns, the branch didn’t have much room to spread out while
the front office area was leased out to other businesses.
Over the last three years, the front of the building became
vacant, and it only made sense to expand and move forward.
Reid believes the larger, newly renovated branch will not only
motivate his team but attract more customers, and now that the
branch has a dedicated storefront, more traffic will attract
new business. Also, with the branch’s offices located upstairs,
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EMPLOYEE OF THE MONTH
“The Land O’ Lakes branch would like to recognize Rebecca Darrah as Employee of the Month for her outstanding work
in the District Office. She has made our work at the branch way easier. Without her and the team at the group office who
keep the paperwork flowing, we would not be able to do our job of selling at the branch. A sincere thank you to Rebecca!”
-James Dahmer
Branch Manager at CES Land O’ Lakes
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CES Pascagoula will have the space to store more products on
hand to instantly fill orders, getting customers in and out of the
door quickly.
Reid said it best when he praised all the hard work his
team has put in to make the branch successful and to
keep it growing.
“I couldn’t have done this without a great group of employees,”
he said.
The CES Pascagoula team wants to thank everyone for
giving them the opportunity to expand and grow over the
last few years. Good luck with the new space!

PARTNERED
SOLUTIONS
FOR A
TRUSTED
CONTRACTOR
CES Indianapolis East recently partnered with Orbit Prefab Solutions to reduce labor cost and find a solution for prefabricating
offsite projects for Sidney Electric, a premier electrical contractor in Central Indiana. Safety was the top concern, as both CES
and Orbit worked together to find ways to lower the risk of injury during repetitive electrical wiring jobs.
With several projects in the pipeline, CES Indianapolis East and Orbit often assemble the prefabricated products with boxes,
fittings, and devices attached. Designed for the job site, contractors can rough-in these assemblies faster than following the
stick-built method. The products range from brackets and specialized junction boxes to height-adjustable box installation tools.
So far, they have completed four projects, and look forward to creating more solutions for Sidney Electric and their contractors.

THE WIRE AUGUST 2019 | 47

COMMUNITY

STAND-UP
COMEDY
TAKES A
SEAT WHEN
KEVIN DARCY
IS ONSTAGE
California Project Specialist Kevin Darcy is expanding
his horizons with stand-up comedy. After six weeks of
intensive study, Darcy put on a five-minute set in front
of a sellout crowd, including 15 of his closest friends at

Flappers Comedy Club. The audience enjoyed listening
to eight different topics, including what it’s like to be in
his 60s, remembering internet passwords, and the
consequences of losing his wife’s Tupperware.

CUSTOMER
REVIEW

KLEIN TOOLS
MADNESS

Miami North Operations Manager Robert Estrada is highly
praised by those around him. With his excellent customer
service skills, it’s not a surprise that someone took note.
“Robert is on point. Best customer service I’ve received from
City Electric Supply.” – Calvin Pell, Technician at Hypower Inc.
Robert came to CES after seven years at a nationwide
competitor where he served as a Logistics Manager. He is
celebrating his first year at City Electric Supply this July.
Keep up the hard work, Robert!
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Winning your March Madness bracket brings year-round
bragging rights, but winning Klein Tools and gear is
even better!

Robert is on point.
Best customer service
I’ve received from
City Electric Supply.

CES Delaware in Delaware, Ohio, promoted Klein Tools
during their March Madness giveaway. In order to participate,
customers had to spend $25 in Klein Tools merchandise in
order to receive a spot on the 64-team bracket. Teams were
then randomly assigned to the customers; it was that simple.
Not only did Klein Tools sales increase during the month,
but the promotion brought customers in more often to check
the bracket and see if they had advanced. In the end,
Nate Jerome of Owens Electric was the lucky winner
and received $500 in Klein Tools products!
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IN THE SPOTLIGHT

After four straight years of bad weather, the Florida team was
able to finally enjoy the 2019 Big Bull Fishing Tournament on
the calm seas off Duck Key, Florida. Regional Manager Mike
Bertone and the Florida team held the event from June 6 –
June 8, and this year’s fishing trip was the largest one yet with
48 top customers and vendors in attendance.
Guests began arriving at Hawks Cay Resort in the Florida Keys
on Thursday evening and enjoyed a welcome reception with
plenty of CES-branded swag for everyone. After a night of
good food and company, the guests got ready for a long day
of fishing ahead.
Friday morning, eight teams set out at 7 a.m. from Hawks Cay
Marina. Without any hurricanes, tropical storms, or choppy
seas to worry about, the teams were able to fish all day, finally
returning around 3 p.m. From the time the teams set sail to the
time they joined back up in the afternoon, everyone caught
plenty of dolphin. Lawton Rozar on team SmokeShow stole the
show and the cash prize with the tournament-winning dolphin
weighing in at 26.1 pounds.
At the end of the day, the entire group gathered together
and celebrated with a fish fry, cooking what they caught earlier
in the day.

GONE
FISHIN’

THE 2019 BIG BULL
FISHING TOURNAMENT

“Overall, the food was fantastic, the fishing was awesome,
and everyone really enjoyed themselves. From sea to frying
pan, it does not get any fresher than that,” Regional Manager
Mike Bertone said.
With the abundance of fresh fish, everyone was left
with enough to take home and enjoy.
The Florida team would like to thank all of the sponsors
for making this trip happen and they look forward to their
support next year.

50 | THE WIRE AUGUST 2019

THE WIRE AUGUST 2019 | 51

NEWS & EVENTS

STEP UP:

CIT Y ELECTRIC
SUPPLY EDITION
Counter Salesman Scott Trent thought it was just a normal
afternoon when he was stocking shelves and dancing to
the music playing throughout the branch. Little did he know,
an out-of-town customer walked in during his all-out dance
performance. When Trent finally spun around, he was shocked
when he saw the customer staring at him without saying
a word. Full of laughter and embarrassment, Trent tried to
explain himself. Luckily, the customer had a good sense of
humor! With the small embarrassing moment behind them,
the shy customer opened up and Trent, thanks to the security
cameras, now has a funny video to show.
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Fortunately, Trent’s dance performance didn’t scare the
customer away after all. Every time he comes in and sees
Trent, they have to recap the story, including the origins of
Trent’s sick moves.
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EFFICIENCY YOU NEED.
QUALITY YOU TRUST.
C-Lite™ LED Round High-Bays
Optimal performance at a great value
with up to 60% energy savings over
traditional light sources – ideal for
commercial and industrial applications.
To learn more about the full line
of C-Lite LED lighting products visit:
lighting.cree.com/c-lite

OVER THE LAST FEW MONTHS, CES HAS OPENED MANY NEW BRANCHES ACROSS THE U.S.
TAKE A LOOK AT ALL OF THE NEW BRANCHES THAT HAVE OPENED SINCE OUR LAST ISSUE!
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1 CES Bartlett

4 CES Fishers

7 CES Lawrenceville

10 CES Needham

13 CES Wareham

2 CES Castle Rock

5 CES Gardner

8 CES Martinsburg

11 CES Statesboro

14 CES Youngsville

3 CES Farmers Branch

6 CES La Vergne

9 CES Montrose

12 CES Tifton
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PASSION
Be tenacious and adaptable. Be fiercely dedicated to family.
Purposefully aspire to be and do more every day. Practice and
appreciate loyalty. Show common sense. Embrace your
limitless potential. Remain grounded through aggressive
challenge. Be nimble and responsive in addressing problems.

EMPLOYEE VALUES
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