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J o h n  G r a y

Welcome to another edition of The Wire and the beginning of a new 
year. While we look forward to 2021, none of us will soon forget 2020, 
the year that gave us a global pandemic and a crisis like we’ve never 
seen before. 

But, most importantly, 2020 gave us a sense of togetherness that 
only difficult times can bring. I could not be prouder of our branches, 
supporting departments, and the way we all worked together to get 
through these challenging times. 

While we achieved many milestones in 2020, none of it would’ve been 
possible without the amazing work and support of our branch teams. 

In a single month, our branches helped reach a record $150 million 
in sales, and we achieved record sales through web fulfillment and 
online shopping as well. We also continued to invest in our supporting 
departments to help strengthen our branches, and we expanded into 
new marketplaces, opening 19 new branches in North America with 
more on the way. 

Even though we achieved many milestones this year, I’m most proud  
of how we continued to make a difference in our communities.  

All across our branch network, employees donated masks to first 
responders, donated new LEDs to schools, held blood drives, and 
volunteered for their favorite charities. Through CES Cares, we 
continued to give back to local and national charities in a year when  
it mattered more than ever.

Looking ahead to what 2021 will bring, we have a plan of where we  
want to go, but we can’t go anywhere unless we have the right people.

This has been our cornerstone message for years, and we continue to 
rely heavily on the people who make City Electric Supply what it is.  
In true CES fashion, I know we will all continue working together to 
achieve our goals, and I am so excited to see what 2021 holds for us!

WANT TO 

CONTRIBUTE 

TO THE WIRE?

LET US KNOW ABOUT YOUR SUCCESSFUL 
COUNTER DAYS, CONFERENCES, AND EVENTS. 
SHARE YOUR COMMUNITY AND MILESTONES 
WITH US BY SUBMITTING YOUR STORY. 

CONTACT THE CES MARKETING DEPARTMENT AT 
THEWIRE@CITYELECTRICSUPPLY.COM

 A MESSAGE FROM 
OUR CO-CHIEF 
OPERATING OFFICER

J o h n  G r a y
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NEWS & EVENTS

While 2020 was a year unlike any other and packed full of 
challenges, we’re excited to spotlight the growth of CES with 
some of our newest locations and the teams that work there. 
See how these new branches are making an impact right now.
 

LOCATION, LOCATION, LOCATION
What was once part of the Florida Everglades, Davie has since 
grown and expanded to become a very popular suburb within 
the booming Fort Lauderdale metro area. That’s great news 
for Branch Manager Gilbert Avila, who just opened CES Davie, 
the second branch he’s managed since joining City Electric 
Supply almost six years ago.
 
“You couldn’t ask for a better location,” Avila said. “We’re in 
the middle of an industrial complex, close to the Hard Rock 
Café, so everyone knows exactly where we’re at.”
 
Although CES Davie has only been open for a few  
months, Avila is excited to build upon the CES reputation  
of personal service. 
 
“One of the great things about City Electric Supply is the 
personal relationships you build with customers,” he said.  
“It’s a one-on-one relationship where your customer isn’t  
just a number.” 
 
Just down the coast from CES Davie, location and personal 
service are two huge features for CES Marathon, one of our 
newest branches that recently opened in the Florida Keys.
 
“Business is just walking through the door,” said CES 
Marathon Branch Manager Jaime Naranjo. “It says a lot about 
the service we provide; we can help anyone. It doesn’t matter if 
they’re a contractor or just a homeowner needing to grab a few 
things, we’re here to supply the entire community.”

 As an electrical supplier in Marathon, he’s just excited to help 
everyone in the Keys.
 
“We’re not just here to sell supplies,” he added, “but to help 
people repair their homes, finish their projects. We’re as much 
a part of this community as they are.”
 
Community. That’s what it keeps coming back to for CES 
Marathon, and, well, every new branch that opened in 2020 
and in 2021.
 

WELCOME TO THE NEIGHBORHOOD
If you travel a few states north from CES Davie and CES 
Marathon, you might find Greenwood, South Carolina — or 
you might not. According to CES Greenwood Branch Manager 
Brad McCall, Greenwood is a small town with a lot of small 
towns surrounding it. 
 
“Because it’s a small town, customers really appreciate 
personal service around here,” he said. “It’s what makes City 
Electric Supply such a perfect fit for this community. For me 
and my team, building that personal relationship is going to  
be big.”
 

No one knows the importance of building relationships better 
than CES Rochester Hills Branch Manager Jason Thienel. 
Rochester Hills is his second-ever CES branch to open from 
scratch and his third branch to work at in Michigan. 
 
One of the things that attracted Thienel the most? New 
business. Thienel saw untapped opportunity. Now, he’s 
chasing it.  
 
“I’ve been selling electrical supplies for over 20 years. One of 
the things that keeps it exciting is getting new business and 
helping your customers solve problems,” he said. “We’re in 
such a good location between three successful branches, I just 
couldn’t say no.”
 
Neither could CES Willow Grove Branch Manager TJ Lorenz, 
who recently opened his new branch in this historic, 300-year-
old Philadelphia suburb. 
 
“CES Willow Grove is in an amazing location,” Lorenz said. 
“We’re only 30 minutes from Philadelphia, but it still has that 
small-town feel. We have plenty of local businesses, privately 
owned shops, and a lot of smaller contractor crews. You really 
get the feeling that community is important.”
 
To say Lorenz is a pro at opening branches would be nothing 
short of earned. He’s helped open three branches since he 
joined CES in 2019.
 
“Working with three branch managers, I saw firsthand how 
having a good reputation in the community can help you 
have success,” he said. “Before we even opened, customers 
stopped in to tell us just how happy they were to see us here. 
We have a lot of stories like that.”

THAT PERSONAL TOUCH
Ask CES Kings Mountain Branch Manager Gerald Smith  
about being welcomed by the community, and he’d agree  
that it makes all the difference. But it’s also about the service 
you provide. 
 
“People are excited to have us here. They are ready for 
something different. With our team, that will be our customer 
service. Other competitors seem to just run a delivery service 
and drop products once or twice a week. We will run multiple 
deliveries to a customer in the same day if they need it. That’s 
just what we do.”
 
And for anyone in Kings Mountain looking for that small- 
town vibe, Smith guarantees you can find it in his branch.  
Like the bar in “Cheers,” CES Kings Mountain is a place  
where everybody knows your name.
 
“We try to engage with everyone,” said Smith. “We have  
a personal feel that says, ‘This is your place, too.’”
 
And it’s that personal touch that inspires CES Gilbert South 
Branch Manager Steven Bauer as well. 
 
“City Electric Supply is one of the few distributors still trying 
to build relationships with customers,” Bauer said. “We build 
relationships to help them build their business. You know 
their families, you treat them with respect, and when you have 
a friendship with them, they trust you. It’s one of the most 
important things you can do as a supplier.”
 
And, just like CES Davie in Florida, it doesn’t hurt to have  
a great location to go with it. 
 
“With this new location in south Gilbert, we’re giving our 
existing customer base even more stores to go to,” he said. 
“Some of the big box stores here only have one location, 
but at CES, wherever you’re working, we’ll probably have a 
store close by.”

WE’RE ALL 
OVER THE MAP

READ UP ON ALL 
OF OUR NEWEST 
LOCATIONS THAT 
OPENED THEIR 
DOORS IN 2020! 

Marathon, FL

Greenwood, SC

Gilbert South, AZ

Rochester Hills, MI

Kings Mountain, NC
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IN THE SPOTLIGHT

From the Isle of Man to Greensboro, North Carolina, Darren 
Smith is probably one of the most well-traveled controllers  
City Electric Supply has ever seen. 
 
Since joining CES in 1990, he’s held positions in the Isle of 
Man, Scotland, York, Kenilworth, Lemington, and eventually 
Greensboro, where he has now been the Controller for the 
North Carolina Accounting Division the last 24 years. 
 
“It was an adventure for me,” Darren Smith said. “I was young, 
so moving around every few months, every couple years, it 
was no problem.”
 
There was a very good reason for Smith to move around as 
often as he did. When he came to City Electric Supply, he 
started in the Head Office Training Program. They wanted  
him to see the business from every angle — and just about 
every location. 
 
“Each stop had a purpose,” he said. “At the time, I was training 
to become a divisional controller, but that’s a position that 
rarely opens up in the UK because CEF has a good mix of 
experienced Divisional Accountants. I wasn’t sure where I 
would end up, but I knew I’d have an opportunity somewhere.”

 THE JOURNEY
At 19 years old, Smith had chosen a path in architecture and 
building studies, but it was very challenging, he admitted. Plus, 
he just wasn’t enjoying it like he thought he would. That’s when 
current CFO Phil Flaherty reached out. 
 
“Phil Flaherty asked if I wanted to interview with Roy Jenkins 
for this training program,” Smith recalled. “I credit Roy Jenkins 
with giving me 50% of my vision after that conversation. He 
worked with City Electric Supply all his life, and he gave me a 
good story of what to expect. I bought in.”

After that, it was a whirlwind for Smith. He moved all around 
the UK over the next six years before finishing the program and 
receiving what he’d call an opportunity of a lifetime. 
 
“I had two choices once I finished the Head Office Training 
Program,” Smith said. “Either go to Canada and work as a 
controller for Phil Flaherty or start our operations in North 
Carolina under nobody.” 
 
Smith decided to go with option B, and he doesn’t regret it 
looking back.

When Smith made it to the US, he was surprised by how much 
legwork went into opening new branches. He had to learn, and 
he had to learn fast. City Electric Supply was about to see its 
fastest growing period in the company’s history to date.   
 
“Everyone reaches out to a controller when they start new 
branches,” he said. “John Gray, Jim Lawson, they were asking 
me a lot of questions — they still do — and I had to find 
answers. It was a lot of work to start with as you’re adjusting to 
a new country.”
 
Fortunately, it didn’t take long for Smith to figure it out,  
and he began to see the vision he had six years prior pan  
out. Over the next 24 years, North Carolina exploded, adding 
100 branches in one of the most impressive moments in  
CES history. 

“Tom Mackie, the CFO from the UK, and a few others were at 
the Greensboro office to do an audit,” he said. “They asked if 
me and my son, who was a one-year-old at the time, wanted to 
go on the jet. You aren’t ever going to pass that up.”
 
What happened next might surprise you… unless you knew 
Tom Mackie. 
 
“I let my son crawl on the floor of the jet, and he crawls right 
up to Tom, who picks him up and gives him a big sloppy kiss 
on the head,” Smith beamed as he told the story. “Tom always 
enjoyed what he did, and you could always tell that just by how 
he interacted with people and their families. I’ll never forget it.”
 
THE BEST ADVICE IS JUST ADVICE 
If you think someone hasn’t received a ton of advice 
throughout their 30-year career, think again. Darren Smith  
has used this advice to help grow his own career, even if  
it’s a little conflicting.

“COO John Gray told me to keep it simple. On the other side, 
VP of Operations Gary Smith told me to take my time, read 
it over, and let someone else check it before sending it out. 
There’s something that can be said for both, so you have to 
find a balance between the two.”
 
You can’t argue with that, certainly when it’s worked out so far 
for Smith. But what about some advice of his own that he’d like 
to share?
 
“Number one has to be work hard,” he said. “Number  
two, always listen to the people around you. You don’t  
have to take bad advice, but you should always listen.  
Then number three, take opportunities that are given to 
you. Even if you don’t think it’s the right opportunity, still 
think about taking it. You never know what might happen  
if you do.”

READ DARREN’S  
FULL STORY HERE:

DARREN SMITH
HITS 30TH ANNIVERSARY 
WITH CITY ELECTRIC SUPPLY

 THE BUSINESS AND PEOPLE BEHIND IT
“The North Carolina division grew at an alarming rate,” he said. 
“We grew this division to levels I never thought we’d see, from 
16 stores to 116 stores in really just a matter of years.”
 
And Smith is the first person to point toward the City Electric 
Supply culture for that track record of success.
 
“We’ve always been a family company; we always look 
after each other,” he started. “That promotes retention and 
longevity. You have time to become friends with the people 
you work with. I have 116 Branch Managers, and I enjoy 
working with them all.”
 
Along with other employees who’ve worked at CES for 30 and 
40 years — Jim Lawson, Andy Hayward, Frank McShane — 
Smith believes that it’s the people who motivate him most. 
 
“People you work with, you don’t want to let them down,” he 
said. “You want to keep them happy, keep them enjoying 
what they’re doing. As a controller, you want your decisions to 
enable your employees to have a good sense of job security 
and progression in what they’re doing. If they feel like they’re 
spinning their wheels, you’ll lose them.”
 
Almost a lifelong career behind him, Darren Smith certainly has 
his fair share of people — and memories — that helped make 
him who he is today. 
 
FAVORITE MEMORIES
After 30 years with City Electric Supply, it turns out that  
Darren Smith has quite a few memories he’ll never forget  
— but some of those, he might not be able to share.
 
“There’s a lot I can’t bring up,” he joked. “One of my favorite 
memories, though, is whenever me and the district managers 
have a chance to go golfing. There’s such comradery 
throughout CES that during these moments, you can really 
talk and learn about each other.”
 
And it just wouldn’t be a spotlight story if Smith didn’t  
have a memorable encounter with late CEO and Founder  
Tom Mackie. 

Darren Smith in front of the Tom Mackie House

Phil Flaherty and Darren at the  
2016 North American Managers Conference
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NEWS & EVENTS

Today, almost a full year after our nationwide shutdown, we’re 
revisiting some of the highlights from around CES that we were 
so excited to share with you. In this 2020 wrap-up, we cover 
the charity we showed our neighbors, the support we provided 
our communities, and the impact last year had on us. 

MAKING AN IMPACT THAT LASTS
Across the entire country — from customers to employees — 
everyone who worked with us played a vital role in keeping  
the lights on in hospitals and grocery stores, schools and  
small businesses. 
 
And when a neighbor needed something, a lot of you  
were right there to help.  
 
Like Richard “Boo” Smith, an Outside Sales Rep for CES 
Myrtle Beach who has delivered almost 2,000 meals for Meals 
on Wheels since 2016. 
 
Or Branch Manager Ben Davis and Operations Manager Zach 
Cooper at CES Lexington who held their first-ever blood drive 
in their parking lot to support the American Red Cross. 
 
CES Fernandina Beach sponsored an event that fundraised 
enough money to cover the medical costs of Jennifer Suggs, 
a special member in their very own community who had life-
saving treatment denied by her insurance.
 
CES New Port Richey donated new LEDs to replace the harsh, 
buzzing lights at Invictus Academy Tampa Bay, a school for 
students with motor and sensory differences.   
 
CES Orlando West teamed up with the Orlando Magic to 
deliver 2,500 basketballs to local schools in their community. 
 
And that’s only scratching the surface. 
 
Across the country, CES employees helped with food drives, 
coat drives, and toy drives, while also helping individuals in 
need. We received hundreds of emails with uplifting stories  
of employees volunteering their time and donating masks to 
first responders.
 

2020 WRAPPED UP
CES is proud of the hard work, success, and kindness 
demonstrated by CES family members. We like to say our 
greatest asset is our people, and you’ve proved it day in  
and day out in the most challenging year ever.   
 
“Trying times have the ability to bring people together. As a 
company, we’ve all been able to work hand-in-hand and pull 
together as team,” said Co-COO John Gray. “I’m proud of 
everyone within the organization. The year 2020 has most 
definitely made City Electric Supply a stronger company,  
and I’m confident that we’ll come back stronger because  
we’ll be closer as individuals.”

CES CARES PROVIDES RELIEF
Just as hundreds of employees spent countless hours 
volunteering for charities and supporting their communities, 
CES Cares was hard at work as well. 
 
In the past 12 months, CES Cares has donated over 1,500 
backpacks stuffed with school supplies to the Dallas Children’s 
Advocacy Center, which is committed to improving the lives of 
children who have endured abuse in Dallas county. 
 
“I’m not sure this year we’d have been able to have a 
backpack drive of any sort without having such a steady, 
dedicated partner in CES. The fact that our clients can rely 
on CES to do this each year is huge for us,” said DCAC Chief 
Marketing Officer Sarah Burns. 
 
In preparation for 2020 North Texas Giving Day, City Electric 
Supply donated $50,000 to the American Red Cross to support 
their disaster relief efforts that have impacted thousands of 
Americans in the midst of the ongoing pandemic.
 
“Responding to disasters takes a team effort, and the 
generosity of our corporate partners like City Electric Supply 
helps ensure the Red Cross is there to help people in their time 
of need,” said Keith Rhodes, CEO of the American Red Cross 
North Texas Region. 
 
At CES, we also continued our annual Breast Cancer 
Awareness Month in which we matched all donations to the 
American Cancer Society up to $10,000. Since 2016, we’ve 
donated almost $100,000. 

“We’re extremely grateful to City Electric Supply and their 
employees and customers for contributing money to help 
ensure cancer doesn’t get the advantage during these 
challenging times,” said American Cancer Society Executive 
Director Keenan Delaney. 
 
“We at CES Cares are so grateful that in 2020 we were able 
to contribute to a variety of worthy causes, especially in what 
was a very arduous year for everyone,” said CES Cares Social 
Impact Manager Karen Gray. “We are excited and look forward 
to another year of giving back to our communities in 2021.”

CELEBRATING OUR 500TH BRANCH
This year wasn’t just a chance to see how we could do 
business better and safer. It was also a year in which we did 
our best to continue growing. We opened our 500th branch 
location in La Porte, Indiana, and we continued the dream and 
vision of the company that started almost 40 years ago. 
 
“My grandfather, Tom Mackie, opened the first CES branch 
in the United States in 1983. And being the hard-working, 
enterprising man that he was, he opened the 10th US branch 
just one year later,” said CES President & CEO Thomas 
Hartland-Mackie. “So it is both thrilling and humbling to have 
reached this significant milestone of 500 branch locations. I 
know my grandfather would have been so proud to see this 
day come, and I am grateful to the whole City Electric Supply 
team for helping us to continue his legacy.”
 
In the year 2000, CES had 100 stores nationwide. In just under 
twenty years, we added 400 more. Celebrating our 500th 
branch is about recognizing all the hard work that happened 
inside 499 branches that made this 500th branch possible. 
 
Hartland-Mackie is the first to credit such an accomplishment 
to the support, dedication, and entrepreneurial spirit of teams 
inside our branches.  

“It’s your hard work and commitment to best-in-class customer 
service that helps us to continue thriving and growing,” said 
Hartland-Mackie.  “As our goal is to continue to open between 
25–40 new branch locations each year, we are excited to 
continue onward with you to our next 500 branch locations.”

AMAZING PROJECTS,  
EVEN BETTER CUSTOMERS
Lastly, to all of our CES customers, we’re honored to have 
worked with you this last year. You’ve helped keep the doors of 
over 500 branches open throughout the pandemic, giving our 
branches the opportunity to work on some amazing projects. 
 
Like Pier 202, one of the biggest multibillion-dollar 
developments to ever hit Tempe, Arizona, which  
CES Chandler and G4 Electric helped complete. 
 
Or Lifehouse Church in Delaware, where CES Dover helped 
build the entire church from the ground up with PowerComm 
over just a few months — all 42,000 square feet of it. 
 
In Charlotte, North Carolina, CES Waxhaw donated all the 
electrical materials needed to build a St. Jude’s Dream Home 
with St. Jude Children’s Research Hospital.  
 
City Electric Supply also teamed up with Tamlite Lighting to 
help Floyd Medical Center convert a parking garage into a 
temporary hospital to serve the surge of COVID-19 patients in 
Rome, Georgia.

These are just some of the many projects CES has had the 
chance to work on in 2020, and each one has allowed us to 
continue growing in a year unlike any other.

Finally, we just 
want to say,

To everyone who supported us in 2020 and continues to support us in 2021, 
we couldn’t do this without you. We wish you the best and can’t wait to see you around.
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Every two seconds, someone in the U.S. needs blood. So 
when CES Lexington saw an opportunity to host their first 
blood drive, they took it. On September 20, 2020, they opened 
up their parking lot to the American Red Cross.

“City Electric Supply is the type of group carrying us through 
this time,” said American Red Cross Donor Recruitment 
Account Representative Millicent Lambert. “We couldn’t do 
what we do without partnerships. We’re so grateful.”

By “this time,” Lambert meant in the time of the coronavirus 
pandemic, which has already caused over 30,000 blood 
drive cancellations.

“People don’t realize that. It’s a very large number. Ultimately, 
blood drive cancellations result in fewer blood donations 
collected for patients who rely on lifesaving transfusions,” 
explained American Red Cross Spokesperson Maya Franklin. 
“Blood donors and blood drive hosts play a critical role in 
maintaining a sufficient blood supply to ensure we don’t have 
another health care crisis on top of the coronavirus outbreak.”

The pandemic has affected the world in so many ways that 
most people have not even thought about the toll it’s taken on 
the American Red Cross and what that means for the future 
of the United States. The U.S. Surgeon General has already 
spoken about potential blood shortages in the future and the 
importance of getting out to donate. On top of that, donations 
often decline in the winter as people’s calendars fill with 
holiday activities.

“Winter weather and seasonal illnesses also affect donations. 
These factors will likely be compounded by the ongoing 

pandemic. Medical conditions and emergencies 
that require blood don’t stop for the holidays or a 

pandemic,” said Franklin.

Two people who stepped up to help in the winter 
of 2020? CES Lexington Branch Manager Ben 
Davis and Operations Manager Zach Cooper.

“We are both long-time donors and thought 
it would be a really good idea to host a blood 

drive,” explained Cooper.

“Zach and I have donated blood locally for the last 10 years,” 
said Davis. “We thought, ‘Why don’t we host one ourselves? 
Let’s see what it takes to do one.’”

When they looked into it, they were pleasantly surprised by 
what they found.

“The American Red Cross takes care of everything,” said 
Davis. “It’s the easiest thing a branch could do.”

They provided a spot in the parking lot, and the American Red 
Cross brought a bus, set up a tent, and provided staff.

“All we did was advertise and hand out gift bags,” said Davis. 
“The gift bags were our idea. We wanted to do more, so Zach 
and I decided it would be nice to put a little something together 
for every person who donates. We want people to know we’re 
here for them and the community.”

And as much as they were there for the community, the 
community was there for them. CES Lexington’s blood drive 
collected 15 pints of blood that day — in a mere four hours.

“They were tickled about having 15 good pints of blood in only 
four hours!” said Davis.

“Every donation can help up to three people, so collecting 15 
pints can help 45 patients. That’s a big deal,” said Lambert. 
“Every blood drive matters and every pint matters.”

To back up that statement, here are some numbers. One 
donation can save up to three lives. Approximately 36,000 units 
of red blood cells are needed every day in the U.S. What are 
blood donations used for? Everything from chronic illnesses 
and traumatic injuries to essential surgeries and cancer 
treatments. Many cancer patients require blood daily with 
chemotherapy, and some car accident victims can require as 
many as 100 units of blood.  

There are plenty of examples of blood donations saving lives, 
and it’s important to realize that every time a patient receives 
lifesaving blood, it was given in advance by a donor. The 
American Red Cross website said it best — there’s just no 
substitute for blood. The need is real and constant. 

And there are things people can do about it. One, you can 
donate blood. It’s always important to donate blood, but 
it’s especially important with the coronavirus pandemic and 
potential blood shortages on the horizon. An added benefit? 
When you donate blood, the American Red Cross will test it for 
COVID-19 and send you results that you can easily access on 
their app or their website. And if that’s not a motivation for you, 
Davis has another.

“Donating is just a good thing to do, and it gives you a great 
feeling being able to help,” said Davis.

On top of the good feeling, it doesn’t take a lot of time. In fact, 
you can treat it like any other scheduled habit.

“You can donate every 56 days, so I put it on my calendar like 
a dentist appointment or haircut,” said Lambert.

Two, you can help increase the number of first-time donors 
by spreading the word about the American Red Cross, the 
importance of donating, and the steps you can take to become 
a first-time donor (hint: all of these resources are readily 
available on the American Red Cross website). 

Spreading awareness is an important way to boost the 
number of first-time donors, which can boost the number of 
lifetime donors. Currently, only 10% of the country donates. 
Generations that grew up in times of war grew accustomed to 
donating blood in a way many younger generations haven’t.

“Across the board, we’d like to see an increase in first-time 
donors,” said Lambert. “We’re excited to see young 
people take the lead and become the next generation of 
blood donors.”

Three, you can volunteer or donate financially to support the 
American Red Cross. Everything you need to get started is on 
their website, RedCrossBlood.org. 

And four, you can host a blood drive like Davis and Cooper.

“We truly appreciate all the hard work by Ben and the 
generous donations made by the City Electric Supply 
employees and others who came out to give. Every unit 
truly makes a difference,” said American Red Cross Account 
Manager III Chris Newman.

“I was so excited to see the participation we had for our very 
first blood drive,” said Davis. “I want to make it a yearly thing.”

As Lambert, Franklin, and Newman have said, every unit 
counts. We are so proud of CES Lexington and their avid 
dedication to supporting the American Red Cross through 
these difficult times. We hope their blood drives can 
continue to improve and save lives as well as inspire more 
people to take up the cause.

CES LEXINGTON HOSTS 
FIRST BLOOD DRIVE  
DURING CRITICAL TIME  
FOR AMERICAN RED CROSS American Red Cross sets up for a blood 

drive in CES Lexington’s parking lot
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COMMUNITY

A FAMILY TO ANYONE WHO 
WALKS THROUGH THE DOOR

CES GARDNER: 

One day, an older woman and her son walked into the 
Concord Electric Supply branch in Gardner, Massachusetts, 
for a new fan because the lights on hers weren’t bright  
enough. Now, maybe if she’d walked into a different distributor, 
she would have simply gotten the new fan. But she didn’t.  
She walked into CES Gardner, so things went a little differently.
 
“She wasn’t familiar with LED, so I walked her through it,” said 
CES Gardner Operations Manager Derek Franks. “I thought 
it might be easier for her to try new light bulbs instead of 
replacing the whole fan. I gave her four on the house and told 
her that if they worked, she could come back and take care of 
it. If not, we’d find her the right fan.”
 
There wasn’t anything unique about that customer interaction 
for CES Gardner.
 
“We want everyone to walk out with a smile,” said Franks. “She 
came in and didn’t know what options she had. I talked to her 
and got her the info she needed. We want you to leave with a 
smile, not questions.”
 
She did leave with a smile. She also came back with one… 
and cookies…  and a thank-you note.
 
“It was a happy thing. A great feeling,” said Franks. “We love 
knowing we helped someone. I’ve found that a little experience 
and a little happiness can really ease someone’s day.”

Franks loves knowing the branch helped someone, and he 
also loved the cookies.
 
“They were shortbread buttercream cookies — delicious,”  
he said. “The branch manager came out and said, ‘Cookies!’”
 
The team that helped her together enjoyed the  
cookies together.
 
“There’s only three of us in the store,” explained Franks. “It’s 
me, the driver, and the branch manager. We all high-fived each 
other. We were glad we did good.”
 
They work so well together in part because they’ve known 
each other so long.
 
“You have to understand us. I’ve known the branch manager 
for 20 years, and I’ve known the driver for 25 years. Lunch is 
never a question around here. We bring each other snacks, 
coffee, lunch. We’re a family and we try to open up that family 
to anyone who walks through the door.”
 
That’s why Franks loves coming to work every day. It’s 
also why customers keep coming back. CES Gardner will 
do everything they can to help anyone who stops by the 
branch. If you’re ever in the area and need a hand, it’s safe 
to say we know a team that will take care of you.

V I S I T  U S  O N L I N E  T O D AY

SHOPPING ONLINE 

JUST GOT 
EASIER. 

Shop online with our new guest checkout feature 
and get what you need, hassle-free.

N O  A C C O U N T ?
N O  P R O B L E M !

C I T Y E L E C T R I C S U P P LY. C O M
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On a small island just off the east coast of Florida, there’s a city 
called Fernandina Beach where you can find long beaches, 
a warm community, and a woman named Jennifer Suggs. 
Jennifer has lived in the town her entire life, and in recent 
years, her neighbors have been inspired by her heroic fight 
against metastatic breast cancer.

But after 18 rounds of chemotherapy and surgery, her 
insurance initially declined to cover her radiation. Covering  
the cost of all her care was a daunting, seemingly impossible 
task. Her best friend, Jennifer Morris, decided she needed to 
do something.

She reached out to the community Suggs had loved and lived 
in her whole life. She made calls and organized an event that 
people could attend to help raise money for Suggs’ medical 
treatments. She called it the Jen Suggs Fall Festival.

It started small, just a few people, but quickly grew as word 
quickly spread throughout the community. It seemed to be in 
the air — people everywhere were telling each other that Jen 
Suggs could use their help.

“It got to the point where we needed corporate sponsors,” 
explained Morris. “I reached out to about 15 companies, and 
CES was one of them.”

And when CES got the call, the perfect person to receive it 
picked up the phone.

“Jennifer’s a personal friend of mine,” said City Electric 
Supply Fernandina Beach Branch Manager Keith Platt. 
“I’ve known her my whole life, since I was five. 
Of course I said we’d help.”

CES donated money and merchandise to the 
event, and they weren’t alone. Six other community 
businesses joined to help Suggs’ cause.

“It was humbling,” said Morris. “She’s my best friend; 
she and my husband have known each other since 
grade school. Being there on the day — seeing 
approximately 300 people show up to support her 
financially and emotionally — was really cool.”

Those 300 people were a wide mix from the area — some 
were close to Suggs, some hadn’t met her, and some 

“I just wanted to extend my appreciation for the generosity 
that CES has shown to me and my family over the past few 
weeks. The garage heater is amazing and enables me to have 
socially distanced social visits in the garage. This is especially 
important with COVID-19, but also with my compromised 
immunity due to cancer and the chemo treatments. Thank you 
also for providing the replacement bulb! The heated jacket will 
be great for this winter as I am very sensitive to the cold, but 
it is important to still get fresh air and exercise. The spotlight 
really helps to brighten our backyard ice rink, which hopefully 
we will be able to use sometime soon. Just need a few days of 
really cold weather! It is nice to know that there are people and 
organizations that are so caring and generous, and we are all 
very grateful. These gifts will certainly help us to make the most 
of the Christmas season, especially during these restrictive 
days. Happy New Year!”  
— Kevin Visser, Customer in Burlington, Ontario

CES HELPS COMMUNITY 
COVER HOSPITAL BILLS 
FOR JENNIFER SUGGS

hadn’t even heard of her before committing to helping. 
One friend in the crowd, you won’t be surprised to hear, 
was childhood friend Keith Platt.

“The event was a huge success,” said Platt. “Jennifer Morris 
found me and said that the money we gave put them over the 
top. Jen’s bills were covered, and that made me super happy.”

The event, complete with vendors, games, a bounce house, 
a petting zoo, a balloon artist, food trucks, and raffle baskets, 
was a tribute to Jennifer Suggs and the community that stands 
behind her.

“It goes to show the tightness of the community,” said Morris. 
“There were people who came out and had no idea who she 
was. People wanted to participate because they thought her 
story was inspiring.”

According to Morris, Suggs is still processing it all. Every 
donation large and small played a part in helping her, and we 
couldn’t be prouder that CES got to play a small part.

“CES is synonymous with community,” explained Platt. 
“This is our community. Jennifer is our community. We 
were happy to help, and we all wish her the very best.”

ANNUAL MEN’S HEALTH 
CAMPAIGN UPDATE  
FROM F4P AND CES
We’re passionate about bringing awareness 
and raising money to benefit men’s health and 
the American Cancer Society. 
 
This year, the team at F4P and CES set aside a 
$10 donation for every customer F4P order of $150 or more. 
 
“We are thankful for the continued support of branch managers 
and CES customers,” said TAMCO Group Commercial Director 
Max Johnson. “With their help, we closed the campaign with a 
total of 741 qualifying customer orders for a total donation of 
$14,810 to the American Cancer Society.” 
 
We’ve requested for our donation to support prostate 
cancer research. The F4P man says, “Visit your doctor, 
exercise, and get a good night’s rest to stay healthy 
and safe.”

CUSTOMER APPRECIATION
FROM KEVIN VISSER
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When Linda Mai started her career in the electrical supply 
industry, a colleague told her, “I don’t know why you’re here.”

What he meant was that he could not understand why Linda 
Mai, a woman, would bother with a job in such a male-
dominated field.

“Once he said that, it only pushed me. I said, ‘I’m fixing to 
show you,’” said Mai.

And she did.

WORKING HER WAY UP
“I went to every class offered,” said Mai. “I could build switch 
gears he didn’t even know existed. By the time I left, he’d 
grown to respect me.”

That was only the beginning for Linda Mai. In 1981, she 
became the first female Branch Manager at Braid Electric. 
In 2010, she became a Regional Manager for Rexel Electric, 
which had acquired Braid Electric.

She thrived in her position and even caught the attention of 
City Electric Supply Co-Chief Operating Officer John Gray.

“I first met Linda in 2008 and was so convinced she was the 
right person to open our Clarksville branch that when she 

REQUEST A ONESIE & 
SUBMIT A PICTURE!

To order a CES onesie, send your information to 
HR@cityelectricsupply.com

LINDA
MAI:

turned me down, I changed plans and decided not to open 
Clarksville until I could convince her to join us,” said Gray.

It took him five years.

MOVING TO CES
“I just didn’t know if I wanted to change. I was scared to 
try something different,” explained Mai. “But I eventually 
decided to move to CES because I’m an independent person, 
and at CES, your branch is your branch. They give you the 
opportunity to take care of your store the way you need to take 
care of it.”

And after moving to City Electric Supply, she proved she 
knew how to take care of it. She helped grow sales, which are 
expected to be about five times higher this year than when 
she first started, and was promoted to her current position as 
Nashville North District Manager.

After 43 years in the industry, she’s happy with where her 
journey has taken her.

“A lot of people can’t really say they enjoy their jobs,” said 
Mai. “I like mine — going to work every day and learning new 
things, meeting people, helping people; I like the challenge 
of trying to figure out how to be the best branch we can be. It 
feels good getting that done for customers.”

And there’s something else worth noting that she does  
for customers.

ADDING THE LINDA TOUCH
“Here’s one thing you need to know about Linda that sums her 
up very well,” started City Electric Supply Regional Manager 
Stephen Baker.“When we were planning her branch, she 
wanted to make sure she had an oven. My reaction was, ‘You 
want a what?’ But she wanted it because she makes cookies 
every morning for people who come to the counter. As busy 
and successful as that branch is, her focus is always taking 
care of her customers. She makes them feel like they’re 
coming into a place they want to be every morning. I bet 
there’s not another supply house in the world that smells like 
chocolate chip cookies.”

“She’s a humble, hard-working person. She’s not just a role 
model for women in the industry — she’s a role model for 
everyone at every level of this business,” added Gray.

When asked if she had any advice for people interested 
in joining the electrical supply industry, Linda responded, 
“Always give it your best. Learn everything you can. Set goals 
and chase after them with everything you’ve got.”

And with a successful career that’s still going strong after 
43 years, one thing is abundantly clear — she takes her 
own advice.

A FEMALE LEADER  
IN THE ELECTRICAL 
SUPPLY INDUSTRY

WESTON LANE ANDERSON
September 8, 2020

Parent: Nicholas Anderson
Branch: CES Mandarin

REID ANDERSON KIMBRELL 
October 10, 2020

Grandparent: Ben Davis
Branch: CES Lexington, NC

OWEN SMITH 
October 15, 2019

Parents: Drew and Mackenzie Smith
Customer: Brogdon Electric 



IN THE SPOTLIGHT

5 YEARS

Angel Andrews

Anthony Silva

Blair Doleman

Brian Scannell

Brian Sonnenberg

Christopher Lipscomb

Clarence Crockett

Dakota Fugate

Daniel Heys

Domnick Madonia

Donald Clay

Dustin Brown

Elliot Wilson

Erika Colon

Francisco Ramirez

Frank Mosquera

Gary Duren

Geoff Worling

Heather  Misiano

Ibrahin Pacheco

Ismael Reyes

James Groff

Jayme Lapham

John Marcelissen

John Massey

John Rowe

Jose Sanchez

Joshua Wooten

Josue Del Rio

Kelli Freeman

Leonard Osvatic

Linda Woessner

Londen Clark

Luiggi Bullon

Mark Brown

Mehmet Behich

Niles Foster

Noah Maher

Raymond Pugh

Reva Wiggins

Richard Suarez

Roger Martin

Tyler Kerley

Vinesh Dowlat

Wesley Russell

William Surgeon

EMPLOYEE
ANNIVERSARIES

10 YEARS

Angel Torres

Brantly Lanier

Daniel Ribeiro

Dave Rainford

Denise Chamrin

Ernest Lytle

Gary Kennedy

George Sanchez

James Witt

Karyn Marche

Margaret Thompson

Michael Arsenault

Michael Strauss

Robert Page

Samantha Warner

Willie Holt

15 YEARS

Andrew Rivera

Anthony Keshishian

Bert Lilley

Brian Andringa

Charles Odum

Chris Machak

Christopher Pabon

Daniel Phillips

David Riggs

Debbie Knapp

Diego Rivas

Francis Maples II

James Rae

Jason Fortson

Justin Root

Keith Ahlgrim

Kevin Feidler

Mario Popoli

Richard Altman

Rickey Smith

Robert McNamara

Rosalia Garcia

Shane Harrelson

Stephen Arvay III

Steve Zander

Tiffany Little

Travis Jenkins

William Runyan

20 YEARS

Donald Corbett

James Gatling

Jose Barrera

Kenneth Booe

Robert Damico

Ronnie Kennedy

25 YEARS

Barry Hackett

David Snyder

Debra Sheridan

Derek Jones

30 YEARS

Brad Jenks

Michael Bertone

35 YEARS

Iain McInnes
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Going into Thanksgiving, Invictus Academy Tampa Bay was 
in a rough spot. Picture a school for students with motor and 
sensory differences in a building with harsh, buzzing lights.

A UNIQUE PROBLEM
They moved into their new location in January 2019, and the 
teachers’ hearts immediately sank. Here they were helping 
students with motor and sensory differences, and their new 
building lighting was not only abrasive, but noisy. They tried 
to make the conditions as comfortable as possible for the 
students, but it was a difficult task.

“We put in lamps, and we turned off lights occasionally for 
breaks,” said Invictus Academy Co-Director Jennifer Mulry. 
“But to meet health department guidelines, every single light 
has to be operational and on.”

These guidelines make sense on paper but made life at the 
school very difficult. Their case was a unique one, being one  
of only four schools in the entire world dedicated to students 
with motor and sensory differences.

“All of our students don’t have the ability to communicate 
reliably,” explained Invictus Academy Founder Dana Johnson. 
“If they were in a public or private school, they would be 
seen as cognitively delayed. We support them with reliable 
communication so they can show us what they know and we 
can help them reach their goals.”

And they seem to be doing a good job of that, with student 
testimonials like “I am happy to call this place my home… 
Letter boarding has changed my life; I love it so much it hurts.”

HAPPY 
THANKSGIVING:

Although the students still learned and grew in the new 
building, their experiences were severely impacted by the loud, 
exhausting lights. Knowing something had to be done, the 
school began cold calling people in the area to see what steps 
they could take. One of the people who picked up was City 
Electric Supply New Port Richey Outside Sales Rep  
Bob Schultz.

A FRIENDLY HAND
“They were looking for lighting solutions because the lights 
were really bothering the children,” said Schultz. “When I got 
there, I saw they had old fluorescent lights with garbage bags 
over them to block some of the light. Even the ballasts in the 
fixtures were bothering students with their humming.”

Schultz was happy to propose a solution — getting rid of the 
ballasts and using lighter-colored LED tubes. The only problem 
was the price.

“It felt like the worst sales call of my life,” said Schultz. “I left 
feeling like a jerk after telling her how much everything would 
cost. They don’t even have a maintenance person to do it for 
them. She said they’d have to hold off because they didn’t 
realize how much it would cost and that they’d try to make the 
best of what they had.”

Schultz had a pit in his stomach, but he had to leave for 
his next sales call with friend and electrician, Nick Ellis at 
Duckworth Boats. Ellis immediately noticed something was 
wrong. After filling him in, Ellis immediately said he’d be happy 
to install the lights if Schultz could find a way to get them.

“Even if there are 140 lights, someone had to do something 
about it. I’m glad to help,” said Ellis. “Whatever we have to do, 
we’re going to do it.”

A HAPPY PHONE CALL
Ellis’ readiness to help changed everything. The wheels started 
spinning in Schultz’s head. He raced back to the branch and 
started making calls. 

First call — Keystone Technologies was on board, offering to 
donate half of the lights.

Second call — CES District Manager Dan Pippin said CES 
could donate the other half.

“I was excited to be able to help,” said Pippin. “The current 
lighting was very poor, and CES had an opportunity to provide 
a serious upgrade to what they had.”

Schultz’s third call was to the school. Only a few hours  
before, he’d left them with bad news and a pit in his stomach. 
He was thrilled to call them back so soon to break infinitely 
better news.

“It was shocking,” said Mulry. “For the kids to be able to  
work all day under these lights is very difficult, and I’m just  
so excited to see what’s about to happen. We couldn’t be 
more grateful.”

A BIG CHANGE
Faculty and staff are excited to see the change in lighting  
make a significant impact on the students’ productivity  
and comfortability.

“This is significant because it’s going to support [the students] 
and the learning that will help them be successful,” explained 
Invictus Academy Tampa Bay Founder Dana Johnson. “To 
complete their schoolwork, to be able to reach their goals of 
graduation, it’s not just a change for today. It’s a big deal for 
the long run.”

The school was so grateful that Jennifer Mulry wrote the  
City Electric Supply branch a letter. 

She wrote, “I have been searching for an answer to this 
problem for a while; however, being a small non-profit does  
not allow for much budgetary room for large projects.  
You are providing us with a huge gift, and our school will  
be forever grateful.”

A HAPPY THANKSGIVING
It’s a heartwarming story — and what better time for the school 
to receive the retrofit than right before Thanksgiving? Schultz 
and Ellis headed over on November 21 to get the job done.

“It was not planned for so close to Thanksgiving,” laughed 
Schultz. “We were supposed to do it in October. But doing  
it closer to Thanksgiving helps me feel even better about giving 
back. My mom just recently passed away, and I know she  
is looking down and proud of me. Giving back is a big thing  
for me.” 

“I don’t think they could have picked a better time. The word 
Thanksgiving says it all,” said Ellis. “I think CES has stepped 
up to the plate as a company. It’s what this community is 
all about. I couldn’t praise the CES New Port Richey branch 
enough for asking me to give them a hand. I get to sleep  
better at night for that.”

The job was a success, and it couldn’t have happened without 
the help of every single person and company that stepped up 
to lend a hand — Pippin, Schultz, Ellis, CES New Port Richey 
Branch Manager Justin Terregrossa, City Electric Supply, 
Keystone Technologies, and Scott Robbins with  
Metra Associates who assisted in the Keystone donation,  
to name a few.

With everyone’s help, the school got 11 hours of work and 
all of the materials required for the job completely free, 
saving the non-profit approximately $4,000. It surely was a 
happy Thanksgiving for the school, the students, and every 
single person who got to be a part of this inspiring project.

NEW LIGHTS FOR STUDENTS 
WITH DIFFERENCES

Bob Schultz works on new lighting  
for Invictus Academy Tampa Bay.
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Sunbelt Rentals knew they needed a product that didn’t  
exist yet.

What they didn’t know was that just a few months before, 
Charleston Project Group Project Manager John Murray and 
TAMCO Engineer Jeff McClure had talked about creating that 
very product at CES.

“My son had just built a new house,” explained John. “I was 
looking into Bluetooth lighting control, and I ended up on the 
phone with Jeff. I said it was impressive and it was a shame we 
couldn’t do the same thing with control panels, like a lighting 
control relay panel. Jeff said he’d been wanting to do just that, 
and we got excited talking about it.”

This was all in the back of John’s mind when he got the call 
about Sunbelt’s new building project from CES West Ashley 
Branch Manager Josh Winningham.

CES AND MCG 
INDUSTRIAL 

“Josh had worked with the customer before; he has a great 
relationship with them,” said John. “They wanted a lighting 
control relay panel. It was just the perfect timing and also a 
great opportunity.”

CES landed the project and even supplied most of the 
materials for it, but that wasn’t what made this project unique.

“What makes this project unique is that this is the first time 
working with this type of lighting control,” explained Contractor 
and Owner of Southcoast Electrical Contractors Kevin Davis, 
who is currently overseeing this project.

Lucky for Kevin, CES isn’t scared away by a challenge. Josh 
got Sunbelt on board to let them handle the  
product themselves.

“Along with the best service, we offer a lot of product 
knowledge,” explained Josh, “and our relationship with 
TAMCO and MCG Industrial is another amazing perk.  
The fact that there are people there who can put things like  
this panel together is absolutely crazy. Other distributors  
would have to contact an engineer to even try to put this 
together. We did it in-house.”

CES was able to create a product completely in-house 
because of their in-house team at MCG. 

“Give them anything, and they’ll figure it out,” said John.

That seems to be the mindset of the entire CES team that 
played such a crucial role in this success story. It doesn’t 
matter what you need, somebody’s going to find a way  
to get it.

“When John rang the doorbell, we went straight to the drawing 
board, sparking the development and design behind the panel. 
We ran with it and were able to give John a full packet to share 
with the customer for approval,” said Product Manager of RPP 
and MCG Kyler Morehead. “Then, we assembled and delivered 
it to John’s customer as a plug and play unit.”

While that is an impressive feat, Jeff didn’t just care about 
getting it done. He cared about making a competitive product.

“It features PLC and lighting contactors, giving it a solid state 
relay. It can get hit really hard, and it won’t blow up on you like 
other lighting controls on the market. It’s a lot more robust,” 
explained Jeff.

Something else he cared about? Making it as easy as possible 
for the electricians who would be installing it. 

“The biggest thing was that most electricians don’t carry 
laptops or computers, which is what you need to program. 
With this, you don’t need those things,” said Jeff. “I tried to 
make something fast and comfortable for the guys in the field. 
We can design stuff all day long, but if we don’t make it easy to 
install for guys in the field, it’s not going to be helpful.”

So, how long did this brand-new, electrician-friendly,  
pre-programmed, and pre-labeled product take to go from  
an idea to a product with a UL certification tacked on top?  
You’ll be surprised to hear — less than four weeks.

“That’s ridiculously fast,” said John. “I come from custom 
switchgear, so I know what’s involved in this, and that timeline 
is a little crazy. The customer was thinking at least six weeks, 
and we got it done in a little over three.”

John never questioned the team’s ability to get the job done, 
but he was still impressed by the product and the turnaround.

“I knew they wouldn’t say no,” said John about the MCG team. 
“I could ask them to design the silliest thing in the world and 
they could do it. Not only would they do it, but they’d build 
it, get the documentation, UL it, and ship it out in under six 
weeks. They’re not throwing a thing together; they’re meeting 
standards. But still, it takes late nights and early mornings to 
get something like that done.”

Their lighting control relay panel is unique, but the story  
isn’t new. For CES, TAMCO, and MCG, this is just how they  
do business.

“We have the unique ability to listen and respond to customer 
requests,” said Kyler. “It’s so rewarding to see all of the 
different segments of CES work together to get everything 
done within the company.”

With the product successfully in Sunbelt’s hands ahead of 
schedule, it’s safe to say CES is already looking forward to 
the next challenge. Whatever it is, they’re ready for it.

INVENT NEW LIGHTING 
CONTROL FOR SUNBELT 
RENTALS
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& CES FARMERS BRANCH

GOOD FAITH 
ENERGY 
Since their founding in 2015, Good Faith Energy has been 
a strong renewable installer in the Dallas-Fort Worth area, 
focusing predominately on residential and light commercial 
installs. In 2019, CEO Mohammed Abdalla contacted our 
very own CEO Thomas Hartland-Mackie in an effort to build a 
partnership and network with City Electric Supply. Naturally, 
Thomas put Mohammed in touch with the Renewable Energies 
division, knowing they’d be left in good hands.

At the 2019 Solar Power International Trade Show in Salt 
Lake City, Utah, these two teams met for the first time. 
National Renewable Business Development Manager 
Robbie McNamara and Director of Operations Rob Smith
spent a lot of time at the trade show getting to learn more 
about Mohammed Abdalla, Michael Solano, and Sammy 
Abdalla with Good Faith Energy. A natural partnership quickly 
began to flourish, and the RES team connected Good Faith 
Energy with CES Farmers Branch and Outside Sales Rep 
Brandon Haaland. 

Brandon picked up Good Faith Energy and ran with them, 
initially assisting in supplying all of their AC components. 
It didn’t take long until Good Faith Energy gave CES the 
opportunity to provide some of their DC material as well. 

For over 30 years, Guy Castranova, owner of Top Dog Electric, 
has been a loyal CES customer, running his family-owned-and-
operated electrical contracting business in Fort Lauderdale, 
Florida. His home branch is CES Fort Lauderdale North,  
and he has a long history working with Branch Manager  
Cheryl Leathers.

About a year ago, Guy became interested in solar work. He 
looked at what solar contractors around him were doing and 
decided he wanted to work in the field. Instead of jumping 
straight into it, though, he demanded to know it and learn it first 
by installing it on his own home.

Guy quickly learned that tile roofs posed their own challenges. 
Rather than dealing with those challenges on a 12-year-old 
roof, he decided to go with a brand-new metal roof. Living in 
a hurricane-force wind zone, he wanted to make sure any 
solar installation only improved the integrity of his home.

Not only did he opt for a new roof, he also installed Generac’s 
PWRCell, one of the most innovative energy storage 
technologies available on the market today. Because he was 

The interesting thing about the Residential and Commercial 
& Industrial renewable space is that you don’t always need 
to be in a sunshine state for the solar market to be booming. 
The RES team has been facilitating solar sales, takeoffs, and 
training events all over the Midwest, including, but not limited 
to, Michigan, Wisconsin, Indiana, Missouri, and Illinois.

When one longtime customer in Florida decided to pursue 
business in Michigan, the first distributor they reached out to 
was CES and the RES team. The RES team coordinated with 
the customer and CES Lansing Branch Manager Brandon 
Bollwhan in Michigan. Brandon made the investment into 

Thanks to Brandon’s persistent attention to Good Faith 
Energy’s operations, CES Farmers Branch began to supply DC 
material and SnapNRack racking while maintaining a fair share 
of their AC product.

Since this partnership began, Good Faith Energy has been 
making waves in the DFW marketspace! They’ve quickly 
expanded their market share and started chasing large 
commercial and utility jobs as well. From all of us at City 
Electric Supply, thank you, Good Faith Energy, for your trust 
and support!

“Good Faith Energy is appreciative of the constant and 
unrelenting support from City Electric Supply. Through 
this continued, mutually beneficial partnership, the sky’s 
the limit. Wait. How could the sky be the limit when people 
have walked on the moon? The potential between these 
companies is endless.”— Sammy Abdalla

WHEN YOU’RE THE TOP 
DOG IN YOUR FIELD…

already familiar with Generac as a leader in the residential 
home backup power business, Guy felt comfortable letting 
them supply his new backup power supply.

Throughout this project, Guy’s motivation was twofold. He 
wanted to learn the technology to be able to offer it confidently 
to his electrical customer base and show his customers a 
real, working installation on his own home. He also liked the 
security of backup power, which meant he was not reliant on 
natural gas, gasoline, or propane during power outages. 

Guy’s system is comprised of 17.6 kW of Mission Solar 310-
watt modules. He has two 7.6 kW PWRcell inverters along with 
8 PV Link (substring optimizers) and a full cabinet of PWRCell 
batteries totaling over 17 kW-hours of battery power.   

Now when Guy goes to help his customers with their solar 
installs, he can prove he knows what he’s doing. After all, 
he’s done it before on his own home.

YOU DON’T NEED TO BE  
IN A SUNSHINE STATE TO 
SELL SOLAR

some of the inventory while utilizing web fulfill for the balance 
to facilitate this customers’ needs. Once that investment was 
made, rumors spread that CES was stocking solar product and 
Brandon was able to pick up several other local contractors 
that play in the renewable space as well.  

This was an eye opener to Brandon. Not only did his 
investment into solar attract new customers, but it opened 
up his branch and his district to even more potential 
business in a market that they didn’t even know existed  
in Michigan.

RES-SALES@CITYELECTRICSUPPLY.COM
LOOKING TO GET INTO SOLAR? WE HAVE THE SOLUTIONS.
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 BRANCH 
ANNIVERSARIES

Our expanded ladder line offers the flexibility you need at the price you want!

Available at your local branch.

F4P Expanded Its Ladder Line! 

25 YEARS
IN JANUARY 2021:

CELEBRATING

25 YEARS
IN MARCH 2021:

CELEBRATING

Pickering

Cambridge

North York

Vaughan Kingston

This sturdy ladder has double-riveted steps with oversized grip 
tread that helps reduce slipping. The large platform provides 
a safe working area, and the multi-functional guardrail offers 
added stability and safety. This ladder is Type IA duty and 
300lb-/136kgs-rated. 

PLATFORM LADDER

The tripod ladder has double-riveted steps with oversized  
grip tread to help reduce slipping. Its wide base offers 
added stability, and a single rear rail to fit in tight spaces.  
This ladder is Type 1A duty and 300lb-/136kgs-rated.  
Available in 4’, 6’, 8’, 10’, and 12’.

TRIPOD LADDER 

This sturdy ladder has a capacity of 375lbs/170kgs and a 
convenient topper with a hardware magnet, a drill holder, a 
tape measure clip, tool slots, and a conduit channel to hold 
your tools. OSHA- and ANSI-compliant. Type 1AA duty and 
375lb-rated. Available in 6’, 8’, 10’, and 12’.

HEAVY DUTY LADDER

Kitchener
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When you think about Make-A-Wish, you might think  
about smiles. You might think about experiences filled  
with hope coming true. You might think about a young  
life changed forever. 
 
And you’d be absolutely right. 
 
Make-A-Wish is an organization dedicated to creating life-
changing wishes for children with critical illnesses. The 
impact of a wish is everlasting — strengthening children 
as they fight their illnesses, encouraging their families, 
and inspiring their communities.
 
It’s also an organization that City Electric Supply is proud to 
announce is its newest charitable partner. 
 
“Partnering with Make-A-Wish is an honor,” said CES Social 
Impact Manager Karen Gray. “Knowing that we’re helping 
provide wishes for kids is the best feeling in the world!”
 
And Make-A-Wish is excited, too!
 
“We are proud to partner with City Electric Supply as one of 
our newest national corporate partners,” said LuAnn Bott, Vice 
President of Revenue and Partnership Services for Make-A-
Wish America. “We’re excited to see what we can do together 
to help grant the wish of every eligible child.”
 
A wish gives children renewed energy and strength, brings 
families closer together, and unites entire communities. Make-
A-Wish has granted more than 340,000 wishes in the U.S. and 
its territories since 1980, but CES Cares Manager Karen Gray 
has one in particular that has inspired her: a North Texas  
kid named Anderson who wished to play hockey with the 
Dallas Stars. 
 
“Anderson’s wish was to play with the Dallas Stars, but Make-
A-Wish went above and beyond that,” she said. “He put a team 
together with his friends and actually played against the Dallas 
Stars. It’s such a beautiful moment and seeing that impact and 
the joy on his face makes it so real.”

 And in the end, that’s what we want our partnership  
with Make-A-Wish to accomplish. It’s not just a partnership 
where we can feel good about the impact we make.  
It’s an organization that CES employees and customers  
can get behind.  
 
“This is just the start of our partnership, and the opportunities 
that lie ahead are endless,” said Bott. “Your engagement, 
enthusiasm, and dedication will be key to the success of  
our partnership.”
 
“They’re in it with you,” Karen Gray added. “They truly value 
each and every company that contributes to their organization, 
and every person as well. It’s a really good feeling knowing 
that they’re just as invested as you are.” 

HOW TO MAKE AN IMPACT
If you’ve ever wondered what it takes to give back and make 
a difference, just know that you can do more than donate 
money. We all have time, and we can all volunteer. 

MAKING AN 
IMPACT WITH 

MAKE-A-WISH®

BY HOLDING FUNDRAISING EVENTS OR ASKING FOR DONATIONS, 
YOU CAN BECOME A CHAMPION FOR A CHILD WHO IS WAITING 
FOR THEIR WISH TO COME TRUE.

If you haven’t seen a kid take off the gloves and fight the 
Dallas Stars Defenseman John Klingberg to the ice — landing 
haymaker after haymaker — you haven’t seen real hockey.  
 
There are thousands of stories just like this, and it’s part of  
the reason why we decided to partner with Make-A-Wish in  
the first place. 
 
“For us, it is important that employees and customers 
understand that these wishes can be truly life-changing 
for children with critical illnesses, their families, and their 
communities,” Bott said. “When a wish is granted, a child 
replaces fear with confidence, anxiety with hope, and sadness 
with joy.”
 
“Every wish has a real impact,” Gray added. “How do you 
show that these wishes improve their health? Attitude has a lot 
to do with recovery and fighting disease. You can’t watch these 
wishes come true without seeing the difference it truly makes.”
 

A NATURAL FIT
City Electric Supply is no stranger to partnering with charities 
that make a difference in the lives of children. We do yearly 
backpack drives with Dallas Children’s Advocacy Center, and 
now we’re prepared to impact lives nationwide with our latest 
partnership with Make-A-Wish. 
 
“It was just a natural fit for us,” Gray said. “Make-A-Wish is a 
national nonprofit, but they have local chapters all over the 
U.S. Our branches can raise money and host events that affect 
their communities directly.” 

“We invite employees to connect with one of our 59 local 
Make-A-Wish chapters to learn more about virtual volunteer 
opportunities,” LuAnn Bott said. “We have been pursuing new 
and creative ways to bring the power of a wish to kids because 
hope can’t wait. By holding fundraising events or asking for 
donations, you can become a champion for a child who is 
waiting for their wish to come true.”
 
“When people want to give, they want to know that it’s going 
into their community,” Karen Gray added. “By volunteering 
or donating to Make-A-Wish, the money and time you give 
are bigger because you know it’s going to a child near you 
through one of their 59 local chapters.”
 
So, the next time you think about Make-A-Wish, you  
might think about smiles and granting wishes. Or,  
you might think about the child’s life you can transform 
in your very own neighborhood.

Scan the QR  
code to find a  
Make-A-Wish 
chapter near you!

Volunteer or donate to your local Make-A-Wish chapter!
You can also get friends and family involved by sharing  
a wish story with an invitation to give back. 

DO YOU WANT TO  
GET INVOLVED, TOO?

Celine, 15
blood disorder
I wish to play the ukulele in Hawaii

Alexa, 2 ½
respiratory disorder

I wish to have a playset
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CES ORLANDO WEST 
HELPS ORLANDO MAGIC 
DONATE BASKETBALLS 
TO LOCAL SCHOOLS

“When they said 2,500 basketballs would fit in a box truck,  
I tried to do the math in my head to figure out how that would 
work,” said CES Operations Manager Bill Hunt. 
 
But when the CES Orlando West team arrived to pick them  
up, they were relieved by what they saw.
 
“When we got there, all of the basketballs were deflated — 
thank God,” laughed Branch Manager Tito Martinez.
 
Delivering the basketballs turned out to be not only easy,  
but rewarding.
 
“I was so happy to do it,” said Martinez. “It was great to be a 
part of what Orlando Magic was doing, and even greater to 
help out our long-time customer.”
 
And they’re hoping to do it again.
 
“We’re always looking for things to do to help,” said Hunt.  
“We want to be a part of the community and get our name out 
there for people.”
 
They’re already tossing around ideas about what they can 
do next. To the community of Orlando — stay tuned.

Recently, an NBA team gifted 2,500 basketballs to schools in 
their hometown, and City Electric Supply Orlando West got to 
play an important part in it.

Because of COVID-19, Orlando Magic wasn’t able to give away 
basketballs to fans like they ordinarily would, so when they 
heard about a fitness challenge happening at schools in their 
own backyard, they knew exactly what to do.
 
“Orlando Magic is thrilled to be able to donate 2,500 
basketballs to assist students in the Orange County Public 
Schools,” said Shelly Wilkes, Orlando Magic Senior Vice 
President of Marketing and Social Responsibility. “It is through 
the help of organizations like City Electric Supply that we are 
able to make sure these basketballs get to the youth in the 
area to continue providing them with much-needed equipment 
for their P.E. classes during this unprecedented time.”
 
It’s true that City Electric Supply Orlando West had the fun of 
delivering these basketballs with one of their box trucks — 
but before the fun came a little concern. How exactly do you 
package, load, transfer, and unload 2,500 basketballs?

Once upon a time, athletic training facilities were simply 
functional spaces where trainers focused on fundamentals, 
leaving game-like scenarios for field training. That is no longer 
the case. Large or small, today’s training facilities strive to 
mimic the playing environments athletes face, highlighting the 
importance of lighting.

Such is the case with East Coast Baseball Academy in Port 
St. Lucie, Florida. Jack and Kelly Lambert transformed an old 
warehouse with dull lighting into a vibrant first-class training 
facility with the help of Tamlite Lighting. 

“When we selected this location, we knew we had to upgrade 
the lighting to ensure our clients could experience the bright, 
vibrant lighting of the outdoors,” said Jack Lambert, owner of 
East Coast Baseball Academy, LLC. 

INDOOR TRAINING  
FACILITY SHINES

In order to accomplish this, the Lamberts worked with City 
Electric Supply Port St. Lucie to select the right lighting fixtures 
for both the training areas and office space. They chose six 
TAMUFO230W850 high bays for the training area and replaced 
12 old tube fluorescent fixtures in the office spaces with 
BLP22365K and BLP245050K backlit panels. 

When asked why they chose to replace the Halogen high bays 
with the TAMUFO LED high bays, Andrew Nelson, Trainer for 
ECBA, said, “There are a lot of reasons we chose LED high 
bays over Halogen. Halogen lights give off a lot of heat and 
take a while to warm up before you get true light, while LED 
throws out less heat and gives off sharp, bright, vibrant light. 
Perfect for training.”

SERIES LUMENS @ 5000K LPW @ 5000K MAX WATTAGE AMPS @ 120V  AMPS @ 277V

TAMUFO230W 32200 144 230 1.89 0.83

TAMUFO280W 40450 145 280 2.38 1.08

SERIES SIZE WATTAGE COLOR TEMP VOLTAGE DIMMING TRIM COLOR

BLP [22] : 2’ x 2’ [-36] : 36 Watts [40] : 4000K [D] : 120-277V [-DIM] : Dimming Option [-W] : White Trim

BLP [24] : 2’ x 4’ [-36] : 36 Watts [40] : 4000K [D] : 120-277V [-DIM] : Dimming Option [-W] : White Trim

BLP LED Back Panel The BLP series back-lit LED flat panels are a great energy-saving, long-life lighting solution.

Product Information
The TAMUFO series LED high bays are ideal for manufacturing, warehousing, commercial, and industrial 

facility lighting applications. The superior design makes it a sturdy, user-friendly, and easy-to-install high bay.

(Left to Right) Bill Hunt, Tito Martinez, and Earl Gadsen The team unloads basketballs.

(Left to Right) Becky Aubuchon and Brenda Christopher-Muench (with the school district) 
stand next to the CES team and Gene Martin (with Orlando Magic).
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CES WINS  
SOCIAL AND 
SUSTAINABILITY 
AWARD

Value Added Services  
You Can Count On!

800-298-3500 | sales@classicwire.com

Aluminum SER

Aluminum SEU

Aluminum XHHW 

Also stocking:  THHN,  
MC, URD, DLO and more

4732-ClassicGeneralAd-9x6-Final.qxp_Layout 1  12/27/20  3:08 PM  Page 1

THOMAS HARTLAND-MACKIE 
RECEIVES LETTER FROM 
SATISFIED CUSTOMER

Sometimes a satisfied customer looks like a job without 
complaints. Sometimes a satisfied customer looks like a smile. 
Sometimes, it’s a two-page letter of praise to City Electric 
Supply CEO Thomas Hartland-Mackie.

“I hear praise regularly about City Electric Supply Tucker,” said 
CES District Manager Daniel Phillips, “but I’ve never gotten a 
letter about it.”

That is, until recently when satisfied customer Angela Wade 
wrote to Hartland-Mackie about her experience at CES Tucker. 

Wade is a retired public school teacher who recently  
started work at Bray Electrical Services, organizing and 
stocking supplies. 

Organization skills? She’s got them. But she’d also be the  
first to tell you that her knowledge of electrical supplies is not 
as established.

“I have learned much over the last two years,” wrote Wade 
in her letter, “but I still say things like, ‘you know that square 
weather head thingy.’”

When she started working with CES Tucker, though, she knew 
she was in good hands.

“I began working with [CES Tucker] and noticed  
immediately that the guys that worked there were all really  
nice and engaging,” wrote Wade. “And I do not mean the 
standard greetings… people who work with the public recite 
without even thinking or looking at you. No… these guys  
were genuine.”

We have some exciting news to share. City Electric Supply 
was just announced winner of the Social & Sustainability 
Award through Electro-Federation Canada (EFC). 
 
This award recognizes exemplary success in contributing to 
communities by demonstrating leadership and committing 
to positive social and environmental impacts. We have 
demonstrated this through our CES Cares program, 
specifically through our work with Make-A-Wish® Canada and 
all of the inventive fundraising programs we have generated.

The win identified us as influencers in our communities, 
showing that we work together for sustainable, long-
term impacts and that we encourage active employee 
participation beyond mere financial contributions.

THE ELECTRICAL MARKET IS EVOLVING DAILY, SO PEOPLE NEED TO RELY 
ON US TO HAVE THE INFORMATION THAT CAN MAKE THEIR LIVES EASIER. 
THAT’S WHAT WE PROVIDE, AND THAT’S WHAT SETS OUR SUPPLY HOUSES 
APART FROM OTHER SUPPLY HOUSES.

Wade’s gratitude is matched by the branch’s appreciation  
for her and her letter.

“It’s the most heartwarming way of receiving recognition,” 
smiled Phillips. “I told the branch — these things don’t  
come often. Give yourselves a pat on the back. Keep up  
the hard work.”

And the branch is prepared to do just that, as they’ve  
always been known for putting customer service first. 

“Take care of your customers — doesn’t matter who they  
are,” said Phillips. “That’s how they do business.”

And that’s why they were the perfect people to work  
with Wade.

“What sets us apart is that we can help anyone — experts in 
the industry as well as people who are new to it,” explained 
Phillips. “The electrical market is evolving daily, so people 
need to rely on us to have the information that can make their 
lives easier. That’s what we provide, and that’s what sets our 
supply houses apart from other supply houses.”

CES Tucker is the perfect example of what CES stands for 
and what branches have to offer — and the team there will 
be happy to know a letter saying just that has made its way 
to the hands of Thomas Hartland-Mackie.
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Most people don’t work for the same company for 25 years, 
but CES Orlando West Operations Manager Barry Hackett isn’t 
like most people. He worked with another electrical distributor 
for 18 years before finally joining City Electric Supply in 1995, 
and ever since then, he’s never looked back. 

“I guess you could say I was pretty much raised in the 
electrical distribution business,” Hackett said. “In 1995,  
I already had 21 years of experience in the industry, so  
when I came to City Electric Supply, I was just looking for  
a new opportunity.”

What Hackett didn’t expect was the culture shock of working 
for a young, up-and-coming distributor at the time. 

THE EARLY DAYS
“City Electric Supply didn’t operate like most distributors,” he 
said. “Here we were with a lot of little warehouses throughout 
Florida, unlike our bigger competitors that had huge 
warehouses attached to their storefronts.”

“But we had to have done something right,” he admitted. 
“Because after 1995, we really started growing.”

When Hackett joined CES in 1995, there were only 37 
branches in all of Florida. Now, there are nearly 100 in  
the state and over 500 nationwide. 

“When I started, we were mainly an operation in Florida,” 
Hackett explained. “Then, from 1996 through 1998, we opened 
branches in Georgia and North Carolina. Then Tamlite got up 
and running. All of a sudden, we had 40, 50, 60, 70 branches 
in Florida. Doors started opening up to us inside the branches 
that we never thought we’d have.”

One of those new opportunities? The chance to work with 
any vendor they wanted to. That wasn’t always the case in 
those first couple years. 

“Back then, only two or three lighting vendors would work with 
you,” he said. “As we expanded, slowly but surely, lighting 
reps came on, and new customers would come in with a 
lighting job, and the vendors would agree.” 

“They quickly found out that CES is always good about paying 
their bills,” Hackett laughed. “Lithonia was one of the first 
major lighting manufacturers to start working with us. And as 
we kept growing, more customers and more vendors took 
notice. It wasn’t long until we were able to work with anyone.”

THE JOURNEY
It also wasn’t long after Hackett joined City Electric Supply that 
he took over his own branch in Florida: CES Orlando Central. 
Combined with the record-breaking growth that CES was 
seeing in neighboring states, he felt a little bit of pressure and 
a lot of responsibility to continue the success.  

“It can be scary at times, but it’s also exciting,” he said. “You 
think, ‘If I do this wrong, it could be a huge loss, or we could 
lose a customer.’ But then again, you’re the boss. You go in 
every day and you get to see how successful you can be.”

Hackett also had a chance to make a direct impact, not just on 
his branch or his customers, but also on his team. 

“Promoting people, hiring people on, and just going out and 
dealing with customers. Those were my favorite parts about 
being branch manager,” he said. “I could give people the 

opportunity to take on new challenges, see how much money 
we could make, and see how successful we could be.”
And even though he’s an operations manager for CES Orlando 
West, Hackett still sees a lot of his regular customers. 

“I’ve been in the business for almost 50 years,” he said. “You 
can’t beat the experience that comes with all the years I’ve had 
in this business. To this day, some customers only like dealing 
with me. It’s very enjoyable knowing that every day you walk 
in, you have the experience to help somebody.”

THE REASON WHY
Hackett spent 18 years with an electrical distributor before. 
Now, he’s reached 25 years at City Electric Supply. What has 
motivated him to stay and build his career for such a long time 
with not just one distributor, but two?

“You’re working for more than just a paycheck,” he explained. 
“When you’re treated right, you like the people you work with, 
you like your customers, it motivates you to stick around.”

And Hackett is the first to admit that he could’ve made more 
money jumping around, but it wasn’t worth it to him. 

“You can always make a few dollars more somewhere else, but 
at what trade-off? If you enjoy going to work every day, that’s 
where you want to stay. Add in the benefits, the job security, 
the opportunities — no one comes close.”

STAYING MOTIVATED
Like we said, Hackett isn’t like most people. He’s worked in 
the same industry for almost 50 years, and he’s never stopped 
learning. It’s just one of the reasons he’s been able to stay 
motivated, even when the market changes in the blink of  
an eye. 

“Not a day goes by that I don’t learn something,” he said. 
“When I first started in 1974, the GE Lamp catalog was 60 
pages. Now it’s a whole book. Today, you have Lutron, you 
have Nest, you have other very new technologies coming out.”

Hackett goes on. 

“The way business is done. The way credit is handled.  
Delivery schedules, even. Everyone needs something now,  
and distributors have had to react to that,” he said. “The way 
we’ve marketed has changed. There are all these different 
ways of marketing. Before it was outside sales, now we  
market ourselves through the internet.”

BARRY 
HACKETT
CELEBRATES 
25 YEARS AT CES

And at every step, the market has been shaped by innovation. 

“The code changes, and you have to learn to deal with all of 
it, especially when new products come out. You have to learn 
what they’re used for, how they’re used, and what product 
your customer actually needs.”

Then Hackett followed it up with this. 

“Spend a week with me and I could show you a  
million examples.”

So, what has Hackett learned at CES over 25 years? To keep it 
short, just about everything. 

BARRY’S BEST ADVICE
If you think Barry Hackett has a couple things he could teach 
you, you’d be right. 

“In this industry, you’ll have ups and downs, good days 
and bad days. But remember this: if every day was perfect, 
everyone would be doing it,” he laughed. “We wouldn’t have 
contractors to do any work.”

But he continues with some advice that anyone can  
use, anywhere. 

“First thing, be patient,” he started. “You can’t learn everything 
in a day. It’s an ever-changing process. Work with other 
people. Be the team member. Know what you’re supposed to 
do, do it, then double-check what you do.”

With most of his career behind him, what does he want people 
to remember the most? Just everything he’s taught them over 
the years. 

“I want people to say I knew my stuff,” he said. “To be able to 
pass that knowledge on to someone else and let them carry it 
forward, that’s a really proud moment.”

Now that he’s made it to this point, did Hackett ever see 
himself here? 

“I never knew I’d be here 25 years later,” he answered. “I just 
took it a day at a time. I appreciate everything the company 
has done for me and the opportunities given to me and the 
respect I’m shown now. I enjoy going to work and doing my 
job and working with other employees and customers and 
vendors.”

“It’s very rewarding,” he added. “It’s more than just  
a paycheck.”
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CONCEPT & 
DESIGN STUDIO

City Electric Supply is here to help you reimagine what 
lighting can do. Our custom designs deliver high-quality 
results that always keep your bottom line in mind, and 
we operate with only the latest in software technology to 
accurately bring your vision to life.

Whatever experience you’re trying to create, we use our 
partnerships with industry-leading brands to ensure you 
have only the best options available to you. While we are 
deeply committed to transforming spaces through custom 
lighting, we also offer unparalleled service and personalized 
support for whatever your lighting project demands.

CDS SERVICES:
• Full Color, Grayscale & Pseudo Renderings

• Point by Point Photometric Calculations

• Strategic Lighting Layouts

• Product Performance & Cost Comparison

• 3D Renderings & Sketches

• Prototype Design

• Completed Submittal Binder

• Adhere to IES-Recommended Lighting Standards

• Specification Expertise

• Local & National Code Compliance

NANCY RAMDON - CONNOLLY
Sales & Operations Director
North America - Corporate and National Solutions
C. 415.307.8579 
E. Nancy.RamdonConnolly@cityelectricsupply.com

DANI WEHAN
Lead - Visual Production Designer
North America - Corporate and National Solutions 
C. 661.212.3209
E. Dani.Wehan@cityelectricsupply.comwww.CityElectricSupply.com

CONTACT
US

TAP HERE TO WATCH VIDEO!

I STILL THINK IT’S IMPORTANT FOR LOCAL BRANCHES TO GET INVOLVED  
IN THEIR OWN COMMUNITIES ON TOP OF IT, BUT I LOVE SEEING WHAT CES 
IS DOING ACROSS THE COUNTRY. IT INSPIRES ME TO DO MORE HERE.  
I ALSO THINK THE MORE WE DO, THE MORE WE INSPIRE OTHERS TO DO 
THE SAME.

“Driving past Metropolitan Ministries, I saw a lot of people in 
line to get food,” said CES Land o’ Lakes Outside Sales Rep 
Jim Dahmer. “I saw people from every walk of life affected, and 
it broke my heart.”
 
Dahmer has worked at CES for 20 years. In that time,  
he developed the habit of giving gifts to his customers  
every holiday season. This year, after seeing the food lines  
at Metropolitan Ministries and how many people were  
severely impacted by COVID-19, he decided to do things  
a little differently.
 
“Instead of giving something to the guys who are working, I 
donated that money to charities,” said Dahmer. “When I talked 
to customers about it, they thought it was a great idea, too.”
 
Dahmer was encouraged by the responses he received. Some 
customers even asked to join him in giving if he did the same 
thing next year.
 
“My customers were just as energetic as I was about the whole 
thing,” said Dahmer. “We all wanted the money to go where it 
could do the most good. I donated to the Humane Society and 
the Children’s Home Network here in Tampa.”
 
When Dahmer donated to those organizations, he didn’t know 
it would have a ripple effect. He gave to those two groups,  
and his actions inspired a customer to give more to another 
one — Feeding America.
 

“Wayne Morrow of KW Morrow and Sons Electric was already 
giving to Feeding America,” said Dahmer. “When he heard 
what I did, he used the money he would have put toward a gift 
to me to them. I was glad. I just know the money will go further 
with an organization like that.”
 
Dahmer was glad to give and glad to see those around him 
give, too.
 
“It feels good being able to help, even if it’s just a little bit. A 
little bit can go a long way,” said Dahmer. “The biggest thing is 
— if you think something needs to be done, do something.”
 
Dahmer did something. And he quickly realized he wasn’t the 
only one.
 
“The day after I donated, I got an email about CES helping 
Make-A-Wish. I think it’s nice that we do that,” said Dahmer. 
“I still think it’s important for local branches to get involved in 
their own communities on top of it, but I love seeing what CES 
is doing across the country. It inspires me to do more here. I 
also think the more we do, the more we inspire others to do 
the same.”
 
And that’s what he hopes to see more of in 2021.
 
“I want things to change in 2021, of course. I want us to 
return to some sort of normalcy,” said Dahmer, “but I hope 
the charitable giving doesn’t stop. I hope we keep thinking 
about what we can do for others.”

CES EMPLOYEE USES 
HOLIDAY GIFT BUDGET 
TO SUPPORT LOCAL 
ORGANIZATIONS
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NEW CONSTRUCTION REMODEL RETROFIT TURNKEY MAINTENANCE
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In the dead of winter, a bouquet of lively spring flowers arrived 
for City Electric Supply Oklahoma City West.

“We were shocked. Not just by the gesture but by the flowers 
themselves. They were fresh, spring flowers, something you 
don’t normally see in the wintertime,” said CES Oklahoma City 
West Branch Manager Gary Mayes.

Where did they come from? What were they for? No one at 
the branch could figure it out. But then they did some digging 
and discovered that Capitol Hill Florist sent them in an effort to 
spread kindness to fellow local businesses.

Since taking over two years ago, Chet Whitnah  — Capitol Hill 
Florist’s Marketing Coordinator and fourth-generation florist — 
has sent flowers to approximately 60 local businesses.

“It’s a way to brighten their week,” said Chet. “It’s something 
they can see when they walk in. It feels really good to do, and 
we’ve gotten a lot of great feedback from the local businesses 
we’ve sent them to.”

For Capitol Hill Florist, it was a way to support their community 
and make someone’s day. For CES Oklahoma City West, it 
was a source of inspiration.

“They were so kind with that gesture,” said Mayes. “They 
invested in an act of kindness. Even in the economic 
uncertainty of COVID, they extended this gesture to help make 
other people’s days better.”

And in the time of COVID, that’s no small thing. Just ask 
Vanessa Sosa, a relationship banker at First United Bank 
Oklahoma City — another recipient of random flowers from 
Capitol Hill Florist.

“It’s been really tough for everybody,” said Vanessa about 
working in the pandemic. “It’s been different, and it’s made 
everything a little bit harder. But that simple act of kindness 
from Capitol Hill Florist really impacted us. They’re setting an 
example for other businesses around here in Oklahoma City.”

How has it been an example specifically for CES Oklahoma 
City West? Gary’s happy to answer.

“It makes me want to give more to our community, to brighten 
someone else’s day,” said Gary. “I want to continue supporting 
our customers and making them feel just as appreciated as we 
did when we got the flowers.”

“It’s really important to spread positivity and love, especially 
around Valentine’s Day,” added Vanessa. “We see the 
importance of helping out the people in our whole community. 
It’s not just about making money, but building relationships.”

In a time of limited interaction, Capitol Hill Florist built 
relationships with two local businesses. Like the flowers 
that bloomed in the dead of winter, we almost appreciate 
them more because they came in such a difficult time, 
despite such obvious challenges.

CES PICKS:
Most seasons, we have one CES Picks $10,000 winner. 
This year, we technically had none. It’s not because nobody 
qualified, but because the $10,000 winner made one heck of a 
bet when he found out he did. 
 
“Both Kevin and I had a perfect week on the exact same 
week,” said Matt Buratovich, the Sales Rep at CES Gaffney. 
“So, we made a bet to improve our chances. If one of us wins 
at the end of the season, we’ll split the winnings.”
 
And then they shook on it — a true gentleman’s agreement 
between Matt and Operations Manager Kevin Warburton.  
No contract. No Sharpie on the dotted line. Just a word and  
a handshake. 
 
It was a smart move. This year, 19 people qualified, the 
second-most ever in CES Picks history. When you think  
about it, $5,000 is way better than $0. 
 

THE PHONE CALL
Every year, we call the winner to let them know they won the 
cash prize drawing. Every year, the reactions are priceless.
 
“I was shocked,” Matt said. “I never win anything, really. When 
I got a phone call that said I won $10,000, I think I said some 
words that weren’t bleeped that should’ve been!”
 
He did. But he also owned up to his side of the bet. He got 
Kevin in on the call right away and told him the good news. 
 
“I might’ve said some bad words, too,” laughed Kevin. “When I 
got home and told my family, they thought I was lying about it. 
It wasn’t until my wife actually spoke with Matt that she started 
to believe it.”
 
“I do know one thing,” Matt added. “I don’t think my wife 
will ever get upset with me again for all the late nights doing 
drafting, or fantasy football, or for staying up to watch NFL 
games. She might even join in next year!”
 
It probably helps, too, that he’s promised her a very nice 
vacation with the prize money.

THE PRIZE MONEY
But it’s not all vacations for Matt and his wife.
 
“Zero-turn lawnmowers are where it’s at! I might even update 
some of my old hunting equipment while I’m at it.”  
 
As for Kevin? Matt guessed Disney World. 
 
“Yeah, he’s probably right!” Kevin said. “As soon as things are 
more normal, we’ll probably have a nice trip to Disney World.”
 

YOU PLAY TO WIN THE GAME NOT BE LAST
Now, if you haven’t played CES Picks, you’re missing out. Not 
just on cash prizes and weekly NFL Shop gift cards, but also 
on the bragging rights.
 
“It’s never about how well you do. It’s about how terrible the 
worst player in your league does,” laughed Matt. “We have a 
few customers who play with us, and it’s a lot of fun. We’ll bet 
and talk junk about anything.” 
 
Words of advice from the champion? Just download and play. 
 
“I literally downloaded an app that I got for free on my phone 
and won $10,000. Well, $5,000. It is for real,” he said.

NEXT SEASON
For anyone who has high hopes of playing next year, watch 
out. Matt is no stranger to late nights studying the teams to 
make all the right calls. Well, mostly right calls. He does play 
fantasy football, after all.   
 
“I’ll be talking about this for years,” he said. “All of our 
customers know about it, and our branch won’t forget about it 
any time soon.”
 
But, the real question on everyone’s mind, will he make 
another bet with Kevin? We reached out to Kevin for comment, 
and he was OK with it. How about you, Matt? 
 
“Not a chance,” he said. “I’m not shaking hands next year.”
 
Your champion has spoken.

THE NOT $10,000 WINNER
Matt Buratovich and Kevin Warburton in 2018  
— two years before winning big together.

FLOWERS IN THE WINTER:
ONE FLORIST’S GIFT TO  
CES OKLAHOMA CITY WEST
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“Without our community, we wouldn’t be here,” said CES New 
Port Richey Branch Manager Justin Torregrossa.
 
Knowing this, the New Port Richey branch decided to do 
something special to support their community over the 
holidays. Last year, they threw a 12 Days of Christmas raffle in 
which they gave prizes to customers in the 12 days leading up 
to Christmas. This year, they wanted to do even more.
 
“We decided to include Toys for Tots. Every day, you could 
spend $50 and get a raffle ticket. But if you brought in a toy on 
any one of those days, you also received 12 additional tickets 
— one for each day,” explained Torregrossa.
 
And it worked. By the end of the event, they had a box of over 
100 toys to deliver to theChapel, a church in the area, and CES 
customers had prizes of all shapes and sizes.
 
“Our community is behind us. They’re the ones who come in 
the door, the ones who keep our power on and put food on our 
table,” said Torregrossa. “So, of course, we’ll do anything to 
give back. It’s not just me, either. It’s the whole branch. It’s  
my boss, Dan Pippin. We all want to give whenever we can.”
 
One of the things they were able to give was a $400 Milwaukee 
Combo Drill Kit. According to Torregrossa, the branch loves to 
give to customers who work full days around the holidays.

Before COVID-19 hit, City Electric Supply employees had 
plans to volunteer at Children’s HealthSM. When the lockdown 
happened, they were disappointed to realize that couldn’t 
happen anymore. CES Social Impact Manager Karen Gray, 
who had organized the visit, was especially saddened. But 
she was surprised and happy to hear about a different kind of 
opportunity in December 2020.
 
“Colten, my contact at Children’s Health, reached out to me 
with some opportunities for us to financially support Children’s 
Health, and they wanted people to volunteer to record 
themselves reading stories for the children,” explained Gray.
 
“Throughout the years, the CES team has continued to go 
above and beyond for our patient families,” said Colten 
Hendrik, Corporate Partnerships Development Officer at 
Children’s Health.
 
Because CES is such a supporter of Children’s Health, when 
Colten reached out to Karen with this opportunity, she didn’t 
hesitate. She immediately set out to find the perfect story for 
CES employees to read.
 
“Being Christmastime, ‘How the Grinch Stole Christmas’ made 
perfect sense,” said Gray. “The story is so universal, so sweet. 
It’s about love and kindness to everybody.”
 
She divided the book into sections and had different 
employees record themselves reading them. Some dressed 
up, and some put their dogs in the frame. CES Chief Marketing 

CES NEW PORT RICHEY 
SUPPORTS COMMUNITY
IN HOLIDAY RAFFLE

If you are a CES employee interested in finding ways to give back yourself,  
visit CESCares.Benevity.org to find opportunities near you!

If you are interested in helping Children’s Health moving forward, visit Give.Childrens.com. Your time and money  
can go to giving kids the best experience, the best care, and the best chance of getting back to being a kid again.  

If you are a CES employee interested in other volunteering opportunities, visit CESCares.Benevity.org today.

Officer Thomas McShane even donned a Mickey Mouse Santa 
hat. And all of the hard work from the people who read to the 
animation team who put the video together paid off.
 
“The video turned out awesome!” said Hendrik. “Karen and the 
CES team did an excellent job with their virtual reading of  
‘How the Grinch Stole Christmas’. The morning she shared the 
video file, we immediately added it to that day’s Red Balloon 
Network programming.”
 
It came at the perfect time. The past year, with COVID, many 
events and festivities had been put on hold for patients at 
Children’s Health. The CES team is so happy about being able 
to make a difference.
 
“When the original volunteering event got canceled, I was  
very disappointed,” said Gray. “I felt sad. It was crushing.  
But then I thought — what can we do with what we have?  
And this opportunity was the perfect example of doing that.  
It was so rewarding, and finding new ways to help like this  
is really exciting.”
 
Gray encourages everyone to seek out virtual volunteering 
opportunities like this one.
 
“There are so many opportunities out there and ways 
people can use their skills to help organizations,” said 
Gray. “And for CES employees, you can find a lot of 
opportunities on our CES Cares website.”

CES EMPLOYEES READ 
VIRTUALLY TO CHILDREN’S 
HEALTHSM PATIENTS

“It allows them to come in and potentially win something. 
Something to look forward to,” said Torregrossa.
 
And in providing something for customers to look forward to, 
they created something for themselves to look forward to as 
well — getting to support the local community that supports 
them constantly.
 
“You could feel it around the branch,” said Torregrossa. 
“Everyone wanted to step up, and we all felt really good being 
able to do that.”
 
As good as they felt giving back, the customers who won 
raffles and the church that received the toys matched  
the sentiment.
 
“The church was ecstatic to receive the toys to give out to 
families in need,” said Anna Conner with the CES New Port 
Richey branch. “We had an awesome turnout this year, and we 
can’t wait to collect even more toys next year!”
 
In finding new ways to serve their customers and 
community at the same time, CES New Port Richey  
has truly embodied everything CES stands for.

Leigh Ann MoltzCeline RogersKenna Paul
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IN THE SPOTLIGHT

“Success is a three-legged stool,” said City Electric Supply 
District Manager Don Corbett.

What he meant was that there are three key elements of 
success. According to Don, the first leg of that stool is talent. 
When he found a man who had that talent, he became 
interested in bringing that man on board at CES. That man was 
Tanner Poore.

“I learned this business from the ground up — from receiving 
to driving trucks to stocking shelves to unloading trucks to 
counter sales to an inside sales rep position,” explained Poore. 

“As soon as I saw Tanner, I was impressed by his knowledge,” 
said Corbett. “He’s got knowledge, and he’s got the talent.”

So, Corbett talked to CES Anderson Branch Manager Adrian 
Lee about bringing him on board.

“It’s hard to find someone like Tanner. Someone with the 
experience and drive and knowledge to be successful 
immediately is huge,” said Lee.

The next leg of the stool they both were looking for in Poore 
was ambition.

“Ambition is completely up to you — it’s your willingness  
to get out of bed in the morning, be the first one there, and 
work hard,” said Corbett, “and Tanner’s one of those guys  
who sits on the edge of his seat in the interview. He’s just 
ready to get going.”

So far, two out of three. What about the third leg? Well, that’s 
opportunity, and that’s something Corbett had to offer.

“He already had talent, and he already had ambition. The 
missing piece was an opportunity at CES,” said Corbett. “CES 
has definitely provided opportunities for me that have been 
lifechanging for me and my family. My son’s in his first year 
of dental college in Georgia, and that wouldn’t have been 
possible without CES.”

But the opportunities weren’t limited to company benefits. For 
Corbett, this was an opportunity to work in his hometown.

“I’m from Anderson, South Carolina, and I love getting to work 
in my old stomping grounds,” said Poore. “It’s important for 
me to be connected to people I grew up with — with people I 
love. My whole family is here, and my wife Amanda and I love 
living here.”

It was also an opportunity to advance into Outside Sales  
Rep work.

“Having this door open for me as an Outside Sales Rep in  
my hometown is kind of a crazy,” said Poore.

It was also an opportunity to work with great people and grow.

“It’s not only a great place and position, but it’s full of  
great people,” said Poore. “When I spoke to Don, it was 
personal right off the bat. He didn’t make me nervous with  
a big interview. He made me feel comfortable. He wanted  
to know not only what I brought to the table but who I am  

as a person, and that means a lot to me. It was the same  
when Adrian interviewed me. Both Don and Adrian are very 
genuine people.”

“As a manager, you want to make sure you have a positive 
environment,” said Lee. “I try to create a culture that allows 
people to be successful. I want to make sure employees  
are surrounded by people who make them better and better 
and better.”

And Poore has already experienced a taste of that.

“I want to thank Don for having confidence in me and believing 
in me,” said Poore. “It makes me want to work harder not just 
for myself but for Don. It’s a big deal, and it’s not something 
you find in a lot of companies — especially not right off  
the bat.”

“We’re so glad to have him on our team,” said Corbett. “We 
have big plans for him.”

And Poore has big plans for CES as well.

“I want to build CES to be better represented in the 
southeast in industry,” said Poore. “I truly believe in  
the near future we’ll see some huge growth. The best  
is yet to come.”
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TANNER POORE: 
THE BEST IS YET TO COME

Tanner Poore and Amanda Poore celebrate on their wedding day,  
January 26, 2019, surrounded by Tanner’s grandparents.
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COMMUNITY

More than 130 hours of volunteer work and almost 2,000 meals 
delivered for Meals on Wheels since 2016. For most people, 
that seems impossible. For Richard “Boo” Smith, an Outside 
Sales Rep for CES Myrtle Beach, it came down to just one 
lunch break a week. 
 
How did Smith get involved with Meals on Wheels? Simple.  
He Googled it. 
 
“When I moved to Myrtle Beach, I thought I should get 
involved,” Smith said. “I Googled the contact info of the  
person in charge of our local Meals on Wheels, and they  
said I could try it out a few times to see how I liked it.”
 
After 130 hours of volunteering, it’s safe to say that he really 
enjoys it. 
 

MORE THAN JUST A MEAL
Today, Meals on Wheels is providing a life-saving service. 
With the pandemic, it’s hard for many people — especially the 
elderly — to safely get groceries, and Smith is just happy to do 
his part to help. 
 
“This year, the number of people we’re delivering to has really 
increased,” Smith said, thinking back on his last four years 
of volunteer work. “Before, I might be delivering to five or six 
people. Now, it’s up to 11.”
 
And sometimes, it’s not just meals that these people need — 
it’s someone to talk to. 
 
“The people we help don’t receive many visitors or interact with 
people because of pre-existing conditions or age. Some don’t 
have a lot of family nearby to visit them, which is why Meals on 
Wheels is helping them in the first place,” said Smith.
 

YOU’VE GOT TO START SOMEWHERE
As hard as it is to believe, Smith wasn’t always a volunteering 
pro. He volunteered with his church pretty regularly, but  
the first time he volunteered on his own, he didn’t know what  
to expect. 

 
“I was nervous as heck the first time I delivered food,” he 
laughed. “I didn’t know where I was going or who I’d be 
helping, but once you do it the first time, you realize you’re 
doing something good. You might be out of your comfort zone, 
but that little bit of discomfort means the world to the person 
you’re helping.”
 
When Smith started volunteering with Meals on Wheels four 
years ago, it was just something he did. He didn’t have any 
specific goals; he just wanted to give back one lunch break 
a week. Some years he might do all 52 weeks in a row, and 
some he might do a little bit less, but he always tries to give 
back at least once a week. 
 
“Work doesn’t always stop,” he said. “As an outside sales rep, 
I might have to pull into someone’s driveway to send an email 
or send a quote in the middle of a delivery, but we all have the 
tools to lend a hand.” 
 
But what about all of that time, right? That’s the biggest thing 
people don’t have nowadays. Smith disagrees. 
 
“There’s time,” he said. “We all think we’re too busy to do 
more, but time will get freed up if you just look into it. If you 
care, you’ll make time for it. The best time for me was once a 
week on my lunch break. It doesn’t sound like much, but it has 
added up over the years.”
 

NEIGHBORS HELPING NEIGHBORS
Any time you volunteer in your community, you’re helping 
someone who lives close to you. For Smith, he found that out 
when he delivered to a veteran who lived in a retirement home. 
 
“I was making a delivery to a veteran who I almost always 
deliver to, but his address changed,” Smith reflected. “I 
thought it was a typo, so I visited the same home I always 
stopped at. A neighbor told me that he’d moved, and, sure 
enough, helped show me to where he moved to.”
 
“Before I even got to his door, a second neighbor who lived 
in his correct building came out and walked me straight to the 
veteran’s door,” Smith added. “Apparently, the first neighbor 
called the second one to make sure I made it to the right place. 
It’s just reassuring that people are looking out for one another 
at a time like this.” 

YOU CAN BE A GOOD NEIGHBOR, TOO
What does Smith want people to take away from this?  
Just to give it a try. 
 
“You’ll gain more than it’ll cost you,” he promised. “Any 
volunteer work you do, you’ll gain so much more satisfaction 
than what you put into it.” 
 

DOLLARS FOR DOERS 
On top of Smith giving back his time, he’s also given back 
hundreds of dollars to his favorite charity through the CES 
Cares Dollars for Doers program. For every 10 hours of 
volunteer work Smith tracks at CESCares.Benevity.org, he 
receives $100 to donate to a charity of his choice. 
 
“Take advantage of the money you can get from CES Cares,” 
Smith said. “It’s a great program, and it’s kind of like doubling 
your investment. Not only are you investing the time to help  
a cause you care about, but CES is also donating money to 
that charity.” 
 
Karen Gray, the CES Cares Social Impact Manager, is excited 
to see Richard Smith take full advantage of Dollars for Doers 
and wants everyone to follow in his footsteps. 
 

ONE LUNCH BREAK
A WEEK

“We created Dollars for Doers because we really wanted to 
empower people to make change in the communities that they 
live in,” she said. “Richard Smith has clearly gone above and 
beyond every single year, but just 10 hours of your time could 
impact dozens of people in your own community.”
 
With a few lunch breaks a year, who knows, you might  
just volunteer over 100 hours yourself.
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Your house is damaged. Your business needs power. 
It’s time for a renovation. In any of these situations, you 
might not know where to start, but you certainly know 
what you need — an electrician.

The thing is, finding an electrician might become significantly 
harder in the near future. As the United States grapples with 
an electrician shortage, City Electric Supply Cool Springs is 
determined to do its part to support the industry.

“The industry needs good, qualified electricians — especially 
in the Nashville market. It’s growing exponentially, and there’s 
not enough workforce in the area,” explained CES Nashville 
West District Manager Mike Mosketti. “The market simply does 
not have enough people out there. This is our small part to 
help people interested in that career field.”

True to his word, Mike has been helping Bob Shain train the 
next generation of electricians. How? Through Bob’s Achieve 
Trade School, a post-secondary educational institution 
specifically designed to teach students technical skills through 
job-specific training.

“City Electric Supply Cool Springs has been a huge 
component of our program — providing program materials, 
ordering things we need that they don’t have on hand, 
delivering items at the drop of a hat, and being a constant 
resource for the program,” said Bob. “They even put up 
flyers in their lobby and have been available for potential job 
placement opportunities for our students.”

Mike couldn’t be prouder to support Achieve Trade School 
Director Bob Shain’s mission, which started in 2017 with Bob’s 
dream of creating a hands-on learning experience for anyone 
interested in pursuing a skilled trade.

“We are so appreciative of their dedication to serving our 
students and aiding us in providing them with the knowledge 
and practices for their careers,” said Bob.

The support the CES Cool Springs team has shown to the 
school is not only a testimony to the great respect they 
have for Bob Shain, his school, and the next generation of 
electricians, but also to the level of service they provide to 
every customer who walks through their door.

“We know that we can provide a high level of support to 
customers,” said Mike, “and we want people to have a good 
experience when they walk in — to know that we’re not just a 
supply house and that our relationship doesn’t end just with 
the sale. There are a lot of ways we can help. We value being 
a resource and partner for the Achieve Trade School. By 
doing that, we’re investing in the next generation of electrical 
students, and that’s pretty cool.”

“I think it’s helped give our location the reputation of being 
innovative,” he added. “People trust us for products as well as 
information. We get a lot of phone calls from customers with 
questions. They call because they know we can help, and it’s 
been very positive.”

It’s also made them a great resource for the Achieve Trade 
School, and they can’t wait to do more — with the help of 
Klein Tools, one of the oldest family-owned businesses in 
the United States.

“When you think of the electrical field, you think of Klein 
Tools,” said Mike. “So we got with Marcus Allen, the local  
rep who covers our area, to help provide educational tools 
for the students.”

Klein Tools Senior District Manager Marcus Allen was more 
than happy to help, even working with the school to find out 
how to best serve their specific needs.

“Working with Bob has been a true blessing,” said Marcus. “I 
worked with him to develop a tool ordering system so he could 
easily order products for his students at the best possible 
market price.”

Marcus and Mike have worked consistently, creatively, and 
passionately to support Bob and the school because they 
know it’s a worthy cause.

“Our students work hard to learn the theory, formulas, and 
intricate, hands-on work that goes into being a great electrician 
regardless of their ages, experience levels, or other challenges 
they face along the way,” said Bob.

As it strives to fill the gaps in the industry and fight the 
electrician shortage, Bob Shain’s Achieve Trade School also 
focuses on creating not just a generation of electricians, but a 
generation of great electricians.

To Bob, we say thank you for your work. Marcus and Mike, thank you for 
your support. Achieve Trade School students, we can’t wait to see what you do.

Mandy Powers, Ricky Shaw, and Todd Fuqua display their Achieve Trade School certificates.

CITY ELECTRIC 
SUPPLY 
FIGHTS THE ELECTRICIAN 
SHORTAGE

City Electric Supply Cool Springs
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NEWS & EVENTS

Jordan McGinn joined TAMCO in 2005 as a manager for 
Tamlite Lighting. Little did he know at that time that it was just 
the beginning of a new journey that gave him the opportunity 
to develop and lead every facet of the business, from product 
development to manufacturing, distribution, and operations.

“I’m deeply thankful for the trust given to me early on and 
all along the way with TAMCO. It’s allowed me to impact the 
business at each stage of my career,” said McGinn as he 
reflected on the valuable experience he has gained since 
joining the company.  

Jordan’s leadership skills were recognized early on, resulting 
in his continuous advancement through the organization 
and culminating in his current role as Co-Vice President of 
Operations. His journey is the embodiment of TAMCO’s 
mantra, “Power from Within.”

Spend some time with the team at TAMCO, and it becomes 
easy to see that Jordan’s drive and commitment to excellence 
have been contagious over the years. 

“Jordan has the ability to get people excited and committed 
to making the company’s vision a reality. He has the ability to 
inspire people and let them know how their contributions are 
valued,” said Fusion Lamps Product Manager Gino Colon.

A hands-on leader, he inspires his team to adapt to challenges 
and maintain a solution-focused approach to processes. Even 
more apparent are the roots of success reflected in his team’s 
empowerment as active stakeholders in the business. This 
leadership style helps explain the exponential growth TAMCO 
has experienced over the past 15 years.

“Jordan has been the cornerstone of our evolution. He thrives 
in the face of adversity and welcomes it as an opportunity to 
improve and find a new way to work toward a better future for 
the business and its people,” said TAMCO Group Commercial 
Director Max Johnson.

There is a long list of expansions and evolutions under 
McGinn that fueled TAMCO’s growth – the opening of a 
100,000-square-foot fulfillment center in Charlotte, North 
Carolina; the expansion of product availability with the 
fulfillment center in Dallas, Texas; and the transition into 
TAMCO’s new 411,000-square-foot headquarters in Port St. 
Lucie, Florida, to name a few.
 
“I’ve worked with a lot of senior leadership, including Air Force 
generals, in situations that require quick decisions. Jordan 
exhibits the skill and precision of the best of them,” said Rob 
DeHart, Senior Warehouse & Fulfillment Manager. “His ability 
to remain calm and collected while making critical decisions in 
a decisive manner makes him the exceptional leader he is.”

One of Jordan’s most notable accomplishments was in  
2013 when he unified Cefco and its multiple business units 
to create TAMCO Group with its six brands: Tamlite Lighting, 
Fusion Lamps, F4P, RPP, Centaur, and MCG. This 
positioning streamlined operations, positively impacting 
the customer experience.

  
“It was at that moment that I realized the best path forward was 
to bring everything together — a path that would require hard 
work, but create a meaningful future for what would become 
TAMCO,” said McGinn.

McGinn values and appreciates the working relationship 
TAMCO enjoys with CES. “Having a direct relationship with 
our customers, who are also our coworkers, is invaluable. This 
relationship makes our organization unique, and it continues to 
drive the shared success of TAMCO and CES.”

Jordan is a true example of a leader. Ask anyone around 
him, from his peers in TAMCO’s leadership all the way to the 
machine operator on the shop floor, and they’ll tell you his 
passion and drive for success are impeccable.

“He and his team have pulled our product lines together into 
a massive brand name known as TAMCO, which stands for 
quality,” said CES Vice President of Operations John Nantz. 
“Jordan is engaged in our branch business and very eager 
to do whatever it takes to make TAMCO and CES successful 
and to carry us into the future. He always handles himself in 
a manner of professionalism. I am honored to work alongside 
him and give him the utmost respect.”

TAMCO Group is honored to have Jordan as a Co-
Vice President. Please join us in celebrating his 15th 
anniversary and the future of his leadership!

JORDAN MCGINN
CELEBRATES 15 YEARS 

I’M DEEPLY THANKFUL FOR THE  
TRUST GIVEN TO ME EARLY ON  
AND ALL ALONG THE WAY WITH 
TAMCO. IT’S ALLOWED ME TO  
IMPACT THE BUSINESS AT EACH  
STAGE OF MY CAREER.
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 CES MARINE
DIVISION: 

As it got colder heading into the winter season, City Electric 
Supply District Manager Gary Tubbs was thinking about 
families without coats to keep them warm. He wanted to 
do something about it — so he did. He brought seven CES 
branches in the Charlotte area together to join over 40 other 
businesses in collecting coats for those in need for the 10th 
annual Charlotte Coat Drive hosted by Charlotte Mechanical.

COATS FOR CHARLOTTE MECHANICAL
“I heard about it on the radio,” said Tubbs. “Hearing kids’ 
voices on there — it pulls at your heartstrings. When you hear 
kids talking about their families not being able to afford coats? 
That’s what spoke to me. I knew Charlotte Mechanical since 
they are one of our customers, so I reached out to them.”

All of the proceeds and coats went to the Salvation Army of 
Greater Charlotte. Area Commander for the Salvation Army 
of Greater Charlotte Major Todd Mason believes they were 
needed this year more than ever.

“The COVID-19 pandemic has had widespread impacts on our 
community, and lower-income families are feeling its effects 
the most,” said Mason.

“At Charlotte Mechanical, we are dedicated to doing our 
part to ensure that those in our community who are most 
vulnerable have warm coats to get them through the cold 
season,” added Charlotte Mechanical Install Coordinator  
Britni Honeycutt.

Tubbs and the seven CES branches that participated  
worked hard, but the decision to help was easy.

“It wasn’t a hard decision to make because it was something 
everybody could get on board with,” said Tubbs. “I think I can 
speak for everyone when I say it felt like the right thing to do. 
2020 has been an unbelievable, crazy year. I think everyone is 
looking for something to rally behind and support that’s a good 
cause. It’s about a community coming together.”

Got a marine job on your hands? Contact us directly at 
732-515-3004 or Marine.Sales@CityElectricSupply.com!

IF WE CAN QUOTE IT,
WE CAN SUPPLY IT.

ANYWHERE THERE’S WATER
From marinas and lakes to rivers and oceans, the CES Marine Division can team up with any  
local branch near you. When you work with us, no order is too small, no project is too challenging, 
and no part is too hard to find. Welcome to your one-stop shop for marine solutions.

LOCAL PRESENCE FROM COAST TO COAST. 
And port to port. And lake to lake. And river to 
river. We partner with 500+ branches all over 
the U.S. to provide you the local support you 
need. 

24-HOUR QUOTES. 
Known as the go-to emergency supplier in the 
marine industry, we turn over all quotes within 
one day.

MORE THAN JUST ELECTRICAL SUPPLIES. 
From PPE gear and motor controls to cleaning 
materials and commodities, if you need it, we 
can find it.

HARD TO FIND? NOT FOR US.
With our history of supplying international 
products and hard-to-find parts, we’ve earned 
our reputation as a one-stop shop and the 
marine distributor of choice by shipping lines, 
port cities, marinas, and more.

500+ BRANCHES ACROSS THE U.S. 
1,000+ BRANCHES WORLDWIDE.
Whether you’re stateside or overseas, you’re 
never outside of our service range.

CUSTOM SERVICES TAILORED TO YOU.
We offer fully customized services to help job 
sites, shipping lines, marinas, and ports all over 
the world reduce downtime and keep moving.

SEVEN CES BRANCHES 
COME TOGETHER TO 
COLLECT COATS FOR  
THE SALVATION ARMY

A HAND FROM CES CARES
And they did. CES was able to collect around 200 coats that 
helped Charlotte Mechanical reach 4,023 altogether.

“This was Charlotte Mechanical’s 10th year of doing this, and 
we’ll definitely be participating again next year — you can 
count on it,” said Tubbs.

Something else you can count on? CES Cares will be right 
there to help. CES Cares serves as the umbrella for all of 
City Electric Supply’s philanthropic, charitable, and volunteer 
efforts. That being said, this is exactly the sort of thing they 
strive to support.

“CES Cares helps take a lot of the stress out of doing 
something like this, making it a lot easier,” said Tubbs.

While Tubbs is glad to have CES Cares, CES Cares is glad 
to have people like Tubbs. City Electric Supply is proud of all 
of the employees who devote their time and energy to giving 
back to their communities.

“CES Cares is so proud of the work that Gary and his team are 
doing,” added CES Social Impact Manager Karen Gray. “They 
truly represent what CES Cares is about — giving back to the 
community. We are here to support all our branches and the 
generous work they do in their communities.”

To Gary Tubbs and all of the branches that participated 
in this noble effort, we say thank you — and see you 
next year!
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IN THE SPOTLIGHT

When Phil Flaherty first joined City Electric Supply in 1988, 
he started out as an office assistant in the Isle of Man. Today, 
more than 30 years later, we’re honored to announce that he’s 
the Global Chief Financial Officer for City Electric Supply. 

As Global CFO, Phil Flaherty will oversee the North American 
and UK accounting teams while growing and evolving our 
financial strategy across the entire company.  

“City Electric Supply is a global operation. Around the world, 
our branches operate on the original footprint that our late 
CEO and Founder Tom Mackie started in 1951,” Flaherty said. 
“With a global overview, we can now implement the best ideas 
from around the world — people, skills, technology, financial 
arrangements — all with the goal of bettering CES and its 
employees.”

“I really see this as a positive step forward for the future of 
CES,” he added. “I’ve been with the company for 32 years, 
and it feels like everything we’ve done has been building us up 
to this moment.” 

President and CEO Thomas Hartland-Mackie recently 
announced Flaherty’s new role and how he’ll continue to help 
grow and evolve City Electric Supply, especially in light of the 
recent pandemic. 

“Phil has been with City Electric Supply for over 30 years. 
We hope to leverage his knowledge and experience, as well 
as his familiarity with the company, to position ourselves 
strategically,” Hartland-Mackie said. “We are continuously 
seeking ways to gain more market share globally, and the 
pandemic has certainly shown us that a strategic global 
perspective is more important now than ever.”

AROUND  
THE WORLD
WITH GLOBAL CFO  
PHIL FLAHERTY

For Global CFO Phil Flaherty, this new role is as much about 
learning as it is about leading and guiding the financial future 
of CES.  

“Personally, the first steps for me are to spend time to get to 
know everyone on the finance side of the UK business. I also 
want to learn as much as possible about the operations that 
are so new to me,” he said. “Then, as is so common inside our 
branches, the key to success is having strong teams.”

When asked to expand on those points, Flaherty had a clear 
path forward for our financial operations.  

“We will build upon the existing successes. In time, we’ll 
look for ways we can continue to grow and stay relevant 
with the digitalization of accounting practices and leveraging 
technology for increased efficiency.” 

And as this happens, CES will continue to grow and scale up. 
Even then, the focus will still be about how we can improve the 
service inside our branches on a local level. 

“The intent of this new global role is to help ensure that 
we have a consistent strategic direction across the whole 
organization, with the added benefit of leveraging the best 
ideas and financing arrangements for implementation,” 
Hartland-Mackie said. 

“One of our continued priorities will be to support the 
commercial teams and branches,” added Flaherty. “As I work 
with our local teams all around the world, I believe we can 
harness the best practices and ideas to implement within our 
organization.”

A LOOK BACK
After 24 years in Canada, Phil Flaherty was promoted to its 
Chief Financial Officer in 2005. In 2017, he was named Chief 
Financial Officer over all North American operations. Having 
worked his way up over his 32-year career, Flaherty knows that 
his deep CES background is only going to help him be a better 
leader for the future to come. 

“I’m never going to ask someone to do something I’m not 
prepared to do myself,” Flaherty said. “Because I started at the 
bottom and worked my way up, there’s not a lot I haven’t done. 
I believe that’s a cornerstone of being a good leader, and I 
believe that it helps build stronger teams.”

When he says he’s done everything, he means it. In Phil 
Flaherty’s career, he’s helped CES navigate not just one, but 
two financial crises: the Great Recession of 2008 and now the 
2020 pandemic. 

“In 2008 and 2009, keeping the branches going was a primary 
focus to ensure we survived through those difficult years,” he 
said. “What we learned from that recession definitely prepared 

us for the economic impact we felt in early 2020. As the world 
changed overnight, we had to adapt quickly, and we applied 
some of those same lessons from the 2008 Recession.”

But this last year, it wasn’t just an economic crisis. It was a 
medical crisis, and that changed the very way our branches 
and the accounting offices operated.

“2020 was tough on so many levels and for many of our CES 
family,” he said. “It’s been a challenge for everyone, because 
it changed literally everything. But I really believe that if you 
can get through this, you can get through anything, and we 
will be stronger for it.”

CES and its teams have proved this point as CES and CEF  
are on track for one of the best years on record. 

A LOOK AHEAD
From his first days as an office assistant to his new role of 
Global CFO, Flaherty recognizes that it’s the opportunities he 
was given that have truly changed his life. Today, he’s most 
proud of being able to give those same opportunities to the 
people he works with. 

“I can say that it’s been a privilege bringing people into the 
business and watching them grow,” he said. “My big goal is to 
build strong teams. I enjoy working with people and learning 
from the people I work with. With this new spirit of cooperation 
between the US, Canada, and the UK, we’ll all be learning new 
things.”

While having a chance to learn new things motivates Flaherty 
every day he steps into the office, it’s also the work itself that 
he loves.  

“I’m eager to get up and start working,” he said. “After 32 
years, I still feel like that. Thinking about the possibilities of 
what can happen and what you can achieve — it’s fun.”

If he had to use one word to describe his 32-year career, one 
word to describe his rise from office assistant to Global CFO, 
what would it be?

“From my perspective, it’s been a real honor and privilege 
working for CES. For me, in one word, it’s been exciting.”

There’s so much more to Phil Flaherty’s story  
that we couldn’t fit in these pages. To read the  
full version online, scan the QR code!
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“Life is what you make of it,” was the catchphrase of beloved 
City Electric Supply Clarksville employee Ross Purdom, who 
passed away in 2019. He spent his life learning from and 
teaching others — so much so that he earned a reputation 
around Clarksville.

“Everyone around here knew Ross. He was the man to go  
to in Clarksville. I’ve worked with him myself since the day  
I started here in 2012, but I’ve known him my whole life 
through my Aunt Linda,” said CES Clarksville Branch Manager 
Michael Mai. “They worked together even before they both 
moved to CES.”

“I’ve worked with Ross for over 41 years,” added CES District 
Manager Linda Mai, “and he was one of the most intelligent 
people I’ve ever known. Talking jobs was his cup of tea; he 
was a walking book of knowledge.”

To work with Ross, and even to know Ross, meant you were 
going to learn something.

“He pretty much taught me everything I know,” said Michael. 
“He could tell you part numbers from 25 years ago. He could 

At Siemens, Marshall McCormick’s colleagues called him 
“The Answer Man.” To his family, he was “Mr. Fix-It.” For VP 
of Operations Jim Lawson, Marshall was someone he could 
count on to always help when he needed it most. 

“You could have a laugh with him,” Lawson said. “I had the 
privilege of working with him for three or four years. He always 
knew what he wanted to do, and he always got the job done.”

As a National Account Manager for Siemens, Marshall 
McCormick certainly earned his nickname as “The Answer 
Man.” For 34 years, he worked his way up to his last position, 
and he was always admired for his dedication, insights,  
and integrity. 

That’s ultimately what made him such a joy to work with,  
even for Lawson, who was often on the other side of the table 
from him. 

“He had a skill for figuring out what it took to get the job done,” 
Lawson said. “He was very meticulous in the way he worked. 
We’d work together several times a year, and each time, he 
delivered on his promises and brought results. He knew how 
to make everyone very happy.”

Remembering

Ross
Purdom 
1956 - 2019

In Memory of

Marshall 
McCormick

1963 - 2020

tell contractors what they missed. He knew a lot, and he  
made sure to pass that knowledge on to people around  
him. I learned something new from him every day.”

He knew a lot about a lot — specifically about sports,  
classic rock, the electrical industry, and restaurants. Oh,  
the restaurants.

“He loved traveling to new places to eat with his wife, Trina,” 
said Michael. “He loved trying new places. This man would 
drive two states away to get a steak dinner somewhere.”

And while Ross will be remembered in the lives he touched 
and the information he passed on, he will also be remembered 
around the branch with a memorial plaque.

“I wanted a plaque up so we could always think of him and 
everything he taught the branch,” said Michael. “People 
ask about it all the time. People who didn’t know him learn 
about him and people who did know him are proud to see it 
on the wall. He meant a lot to this branch, and he was one 
of my best friends. We all want to hold up his memory.”

When McCormick’s boss, Marshall Hunter, told Lawson of his 
recent passing, he was shocked. But most of all, he wished he 
could have worked with him more over the years. 

“I wish I would’ve known him better,” Lawson reflected. “It was 
such an honor working with him, and he truly made an impact 
for us at City Electric Supply. Siemens should be proud of 
everything he did and everything he accomplished. His family 
should be proud of him.”
 
To those who knew him, Marshall will be remembered most for 
his adventurous spirit. He loved to travel to foreign countries 
and explore the best food and historic sites. He taught his 
family how to ski on both water and snow. He even went 
skydiving with his son when his son turned 18.  

“He was truly a nice guy, and I just wish the best for  
his wife and his kids,” Lawson said. “I know his family  
must have a lifetime of cherished moments to remember 
him by.”
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IN THE SPOTLIGHT

If you hired an electrician to wire receptacles in your house 
and walked in to find a nine-year-old boy doing the work, it 
might give you pause. You’d probably try to stop him.

This is exactly what happened when a homeowner walked in 
on a young Jeremy Angel wiring receptacles all by himself. 
The homeowner took Angel to the next room where Angel’s 
father was also working on wiring.

Angel’s father quickly calmed the homeowner’s fears, taking 
one of Angel’s pieces apart.

“See, this is exactly how I would have done it,” explained 
Angel’s father.

“The guy was impressed,” laughed Angel, “but I don’t think I 
did any wiring on my own after that.”

You could say new CES Franklin Branch Manager Angel was 
born into the electrical industry as the son of an electrical 
contractor. Since he was a kid, he’d work with his dad during 
summers and afternoons, whenever he needed help.

In college, he worked at an electrical distributor, and it 
solidified his passion and future.

“This guy would drive up in a really nice truck, get 
out and come in. Anything he wanted, we’d do it,” 
said Angel. “I said, ‘Who’s that?’ and a coworker 
said, ‘That’s an outside sales rep.’ I said, ‘I want 
to do that.’”

Several years later, in 2000, he reached that 
goal — and it was the perfect fit. 

“I really love outside sales. I stayed doing that 
for 25 years,” said Angel. “My heart’s there.”

To be more specific, his heart is in outside 
sales work in Franklin, North Carolina, where 
he’s lived his whole life. In fact, his family 
has lived there for generations before him.

And nestled in the Nantahala National Forest, it’s a beautiful 
place to live. It offers white water rafting, over 600 miles of 
hiking trails with some on the Appalachian Trail, camping, and 
waterfall sight-seeing.

“The CES branch Jeremy works at is in the foothills of North 
Carolina,” explained District Manager Don Corbett. “A lot of 
people come up there this time of year — leaf-lookers. It’s 
a beautiful, mountainous area, and it contributes to a lot of 
their business. One of the big needs in the area is standby 
generators for mountainside homes that are susceptible to 
losing power in the wintertime.”

“It’s a beautiful area,” said Angel. “I’m an outside guy. I like 
being outside and seeing the scenery change. I love driving 
around, and when you’re an operations manager, you get to 
do that a lot.”

He loves driving so much that when he was offered a 
promotion, he did something not many other people would do 
— he hesitated.

“I worried about less time in the field as a branch manager,” 
said Angel. “When he offered me the job, I said I’d have to 
think about it. But it’s worked out so far.”

He’s been the branch manager of CES Franklin for two months 
now, but it hasn’t eaten away too much of his driving time.

“He’s pretty much a one-man band right now. He has an 
operations manager, but he’s doing a lot,” said Corbett.

He generally opens and closes, and it’s not weird for his phone 
to ring in the middle of the night or on the weekend. But he 
loves the work; it’s what he knows.

“Because of his electrical background, he understands what 
it’s like to be on that side of the counter,” explained Corbett. 
“He knows that if we don’t have product to customers and 
these guys are delayed, it costs them money.”

The GPWRB can be hardwired to a manual transfer switch 
or transfer panel, offering the flexibility to safely connect your 
generator and power your home. 

JEREMY ANGEL:
THE NINE-YEAR-OLD 
ELECTRICIAN WHO GREW UP 
TO BE BRANCH MANAGER

So, he stays on top of things. He knows the business from 
both sides of the counter, and he’s invested in the success of 
his customers and community.

“When you go out to lunch with him, he knows everybody in 
town. He’s well-liked and very personable,” said Corbett. “A 
community-minded guy who has done a lot for us to build in 
the Franklin market. He did a fantastic job as a sales rep, and 
he is doing a fantastic job as a branch manager now.”

“I like CES. I try not to take the autonomy for granted,” said 
Angel. “I guess what I enjoy most about being branch manager 
is that I grew up with most of the guys I sell with, and now 
when they call, I can answer all their questions, and I don’t 
have to go to anyone.”

Over the past two months, he’s been enjoying that perk, and 
he’s also been strategizing. He has one goal in particular for 
CES Franklin.

“Down the line, I want to be able to look around, breathe, and 
feel confident about where we are as a branch,” said Angel.

And with all of his experience and connections, we don’t 
doubt his success for a second. He’s gone from rewiring 
receptacles as a kid to running his own branch now, and 
he’s gotten to do it all in the place he loves to call home.

DOWN THE LINE, I WANT TO 
BE ABLE TO LOOK AROUND, 
BREATHE, AND FEEL 
CONFIDENT ABOUT WHERE 
WE ARE AS A BRANCH

RPP now carries 30 AMP & 50 AMP 
Generator Power Boxes

POWER FAILURES
HAPPEN!

Available at your local CES branch.

Keep the power on! Order your Generator Power Box today! 

GPWRB30 - 30 Amp, 120/240 VAC Generator Power Box
GPWRB30 - 50 Amp, 120/240 VAC Generator Power Box

CES Franklin Branch Manager Jeremy Angel  

and his family as his daughter signs with UNCC.
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IN THE SPOTLIGHT

Since 1986, Iain McInnes has been a van driver, an inside 
sales rep, an operations manager, an outside sales rep, 
and a branch manager. These positions have taken him 
to Kilmarnock, Scotland; Irvine, Scotland; Glasgow South, 
Scotland; Ayr, Scotland; Paisley, Scotland; and Pickering, 
Ontario in Canada.

After all of the working and all of the moving, it’s time we 
celebrate Iain McInnes, who recently reached the milestone of 
35 years with CES. In those 35 years, McInnes has collected 
his fair share of memories — and accomplishments.

MEMORIES
“I have so many memorable moments,” said McInnes. “At the 
top of the list would be when the Pickering branch made the 
top 10 branches in Canada, eventually making it into the top 
five branches four years ago. The branch is consistently in the 
top three in the Toronto region, and I want to send a big thank 
you to all the current and past teams for helping achieve this 
personal goal.”

“Iain very quickly became my go-to guy for any electrical requirements. The two of us 
share the same sense of humor, and therefore it always becomes some kind of quick-
witted chat when I walk in. I really wish Iain all the best in the future.” 
 
“When it comes to customer service, we consider Iain one of the best. Always cheerful 
and positive, always on top of orders, Iain truly understands customer service.”
 
“I’ve dealt with Iain since we both had full heads of hair — and they weren’t grey. 
Iain has always been a pleasure to deal with, and I could always depend on him for a 
humorous comeback that would make me chuckle.” 

“Iain has always been very professional and a pleasure to deal with. He goes out of his 
way to make sure I get what I need and in good time. He never disappoints. And anytime 
he pops by, we always seem to find something to laugh at.”
 
“We at Buttons Heating want to congratulate Iain for his many years of service at CES. 
Iain is one of those guys you feel comfortable with right away. Iain is someone that you 
like to deal with and make a point of going to his branch because of him and his team, 
who he has groomed to have great customer service skills.” 
 
“It has been my pleasure to call on and work with Iain for the last 14 years while I 
have been at Hammond. I enjoy his quick wit and sense of humor toward his staff and 
customers. I would like to congratulate him on his long, successful career at CES.” 
 
“I would like to think of Iain as more of a friend than a supplier. Production has tasked 
Iain with some oddball requests, and he has pulled through delivering for them.” 

“We have been dealing with Iain for over 20 years. He always provides exceptional 
service and assistance with whatever our needs are. I look forward to his visits to  
our shop. Not only is he a valued business associate, but he has also become a  
friend to us.” 

Other memorable moments? Receiving a 30-year award from 
Thomas Hartland-Mackie himself at the 2016 North American 
Managers’ Conference and repelling off of Toronto City Hall for 
Rope for Hope in 2018 to raise over $4,500 for the foundation. 

And while those moments stand out in his CES journey, what 
he is most grateful for are the people and the customers he’s 
been able to meet along the way. From everyday tasks to 
trips to the US with colleagues to hook a couple of Goliath 
Groupers, McInnes has formed some strong relationships in 
his 35 years.

“Having customers become family friends has got to rank 
highly on the best things about working with the company,” 
said McInnes. “I’ve been fortunate enough to spend evenings 
and weekends with them, making great friends in the process.”

Ian McInnes is grateful to all of the people who helped 
him reach this milestone and values all of the relationships 
he’s built along the way. He’s been able to make 
these relationships, in part, because that’s a City 
Electric Supply strength.

“The company continues to invest in its branch teams,” said 
McInnes. “People are the key to our success, and I’ve had 
the pleasure of meeting and working with many great team 
members and suppliers on both sides of the pond.”

LEARNING AND GROWING EVERY DAY
Another CES strength is one McInnes has taken advantage of 
— the ability to learn, grow, and move up the ladder.

“With CES University available to all team members and with 
the support of our vendors, the ability to grow here is second 
to none,” he said. “Having the ability to learn about new 
products, solutions, and personal development, all in-house,  
is such an advantage.”

And while CES has provided opportunities, McInnes earned 
them with the hard work he put in every day.

“Iain is a great example of a loyal, hard-working, dedicated 
employee. Thank you, Iain, for 35 years of loyal service to our 
company,” said CES VP of Operations Wayne Davies.

No one who knows Iain would be surprised to hear him receive 
this praise. He’s nothing if not dedicated, and his wife can 
testify to that.

“Our date nights used to fit the schedule of weekend 
deliveries to Stornoway sold as a romantic weekend away,” 
laughed McInnes’ wife, Lizann. “Congratulations on your 
work milestone!”

We are so proud of McInnes for all he has accomplished 
and all he has stood for along the way. And we’re not the only ones.

— Hugh Arnold,
Arnold Electrical Inc.

 — Brian and Dave, 
Captain Electric Inc.

— Dave Seager,
Eaton

— Bill Trochym,
Pine Valley Packaging

— John Johnston,
Buttons Heating

— Mike Byam,
Hammond Manufacturing

— Mark Jacula,
Lear

— Dianne Findlay, 
Check-Point Mechanical Systems Ltd.

IAIN MCINNES
CELEBRATES 35 YEARS  
OF DEDICATED SERVICE

Iain with Samuel Zemicael on March 26, 2017

Iain with team at Dallas 
NAMC in June 2018
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NEWS & EVENTS

City Electric Supply (CES) Branch Manager Arthur “Buzz” 
Carruth has spent the last 18 years as the Texas program 
director of Team Focus, working for a cause dear to his heart— 
supporting young men without fathers. He has helped many 
young men, including two who now work in the electrical 
business because they said they wanted to “be like their  
Uncle B.”

HOW BUZZ FOUND TEAM FOCUS
So how did they get connected with Uncle B? The story starts 
in 2008 — on the day Buzz first learned about Team Focus.

It was also the day he started working there. Mike Gottfried, 
renowned former head football coach and game analyst, was 
at Buzz’s church to share how he started Team Focus.

“Growing up without a father around and knowing what that 
feels like, I have a desire to provide a place for young men to 
come and be encouraged, motivated, and challenged,”  
said Mike.

He and his wife, Mickey, started Team Focus in 2001. Since 
then, they have seen over 5,000 fatherless young men 
impacted by the program. The program uses methods such 
as individual mentoring, academic support, newsletters, 
social activities, scholarship activities, and leadership camps. 

With Buzz’s help, both of the young men’s records were clean. 
They were so touched by Buzz’s help and inspired by his 
kindness that they pursued careers in the electrical business, 
just like Uncle B. They are both now working as licensed 
electricians, and they still keep in touch with Buzz.

And those young men are not the only ones with stories  
like this.

HOW TEAM FOCUS IS HELPING
“I think about the discipline that Team Focus gave me — 
we had great leaders who were the male influence I needed at 
the time,” said Team Focus alumnus Mario Butler. “Growing 
up in a home without a father, I really needed that discipline. 

So, it may have felt a little rough at first, but it was exactly what 
I needed.”

Team Focus has many similar reviews.

“My time at the Team Focus camp has been the most amazing 
week of my life by meeting all the great NCAA and NFL 
players,” said Aaron Andrew Culp from the Ohio chapter. “This 
week, I felt really special and that there are people who care for 
me other than my grandmother who is raising me. I have met a 
lot of new, great friends.”

Testimonies like this, and the overall success of the program, 
have caught the attention of many — including Arnold 
Schwarzenegger and Laura Bush.

“My gratitude goes to the Team Focus organizers and mentors 
who make these terrific camps possible. By instilling the values 
of service, social responsibility, and academic excellence, you 
give our youth the tools they need to build futures filled with 
opportunity and faith,” said Arnold Schwarzenegger.

“I’m very glad we met. President Bush and I are grateful for 
your steadfast commitment to providing positive role models 
for young men and helping them to develop as leaders.  

If you are interested in learning more about Team Focus, please visit their website. Donations can also be sent to the  
Team Focus Administrative Office at P.O. Box 91626, Mobile, Alabama 36691 or through PayPal at sarah@teamfocususa.org.

Best wishes for the continued success of Team Focus,”  
said Laura Bush.

HOW TEAM FOCUS IS DOING WITH COVID-19
The power of Team Focus is undeniable, but they’ve had a 
rough year.

“Due to COVID-19, we have had to cancel our annual 
fundraising banquets and summer camps with our young 
men,” said Mike.

“COVID has killed all of the fun social activities we usually do,” 
added Buzz. “I can’t tour to raise money. I can’t host camps.”

Team Focus has had to get creative with Zoom and other 
similar resources to stay in touch with members. While it’s 
been difficult, they haven’t given up. Buzz is holding out hope 
for a better 2021.

“My wish is for all of us to get vaccinations so we can go back 
to meeting with these young men and helping them like we did 
before,” said Buzz.

HOW TEAM FOCUS HOPES  
TO MOVE FORWARD
While it’s always been a cause dear to his heart, it’s even  
more personal to Buzz now because of the recent passing  
of his father.

“Most men work with me because they have a father wound 
— either that their fathers were absent or not available. I’m 
not that guy,” said Buzz. “I grew up with a dad, and he was 
a part of my life every day. My dad was dear to me, and he 
passed away just a few months ago. My heart breaks for these 
men who didn’t have that, and Team Focus has given me the 
opportunity to help.”

Hopefully, the help will continue.

“We hope to be able to get back to our Summer Leadership 
Camps this year,” said Mike. “Each chapter spends four to 
five days on a college campus each summer, which include 
lots of inspirational speeches from community leaders and 
businessmen, mock interviews, manners, etiquette, formal 
dining, sports, and key teachings like how to tie a tie.”

Buzz can’t wait to get back to helping young men the way 
he helped the twins who followed his footsteps into the 
electrical business — and CES can’t wait to watch him do 
it. CES is so proud of Buzz for all of his work with Team 
Focus and wishes him the best in the rest of this year.

According to their website, Team Focus is a 501(c)(3)  
non-profit organization. They help fatherless young men  
ages 10 to 18 develop as leaders to become positive 
influences in the world.

Mike’s story and the mission of Team Focus moved Buzz. 
He was so moved, he decided to do something about it. 
Right away.

“When he finished talking, I walked straight up to him and said 
I wanted to help in Austin,” said Buzz. “He said, ‘Good. You’re 
the director.’”

HOW BUZZ MET THE YOUNG MEN
From there, Buzz began setting up annual summer camps and 
other events for fatherless young men in his area. At one of 
these camps, Buzz met 11-year-old twins who were getting into 
a little trouble in school.

“We gave them something else to do,” said Buzz about the 
impact Team Focus had on the two young men. “I watched 
them grow — in summer camps and other activities.”

But when they graduated high school, they got into some  
more trouble.

“I was able to help,” explained Buzz. “I worked with the young 
men and brought in a lawyer to help.”

Member wins 2017 Best All Around
Member smiles after
winning push-up contest

Team Focus Summer Leadership Camp before COVID

Mentor and member tie ties

Mentor and

member catch fish

HOW ONE CES EMPLOYEE 
IS SUPPORTING YOUNG 
MEN WITHOUT FATHERS
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With 2020 officially behind us, we’re looking ahead to 2021 to see what the new year will 
bring. In this forecast, we’re looking at five of the fastest-growing markets in the electrical 
industry and how these opportunities will impact electrical contractors in 2021. No matter your market, one thing’s the same across the board — CES has you covered.

2021 OUTLOOK
FOR THE ELECTRICAL 
INDUSTRY

1.  RENEWABLE ENERGY
Renewable energy isn’t expected to go anywhere but up. Between 2021 and 2025, about 80% 
of new energy generation is expected to be renewables, mainly solar and wind. As battery 
energy storage systems (BESS) continue to improve each year, new renewable construction 
should continue to outpace coal and natural gas. As of right now, over 170 GW of new 
renewable capacity is scheduled for construction by 2025.

2.  ENERGY STORAGE
When it comes to energy — no matter how it’s generated — energy storage is a huge 
application. It supports wind and solar farms, it supports renewable microgrids, it even provides 
grid stability. What was once an expensive technology is now a multibillion-dollar market for 
an industry already in transition. Over the next five years, 200 U.S. energy storage projects are 
currently being tracked, totaling more than $20 billion. Energy storage is being adopted rapidly 
and is all but required at new energy-generating sites, from huge utility-scale operations to 
residential applications.

3.  RETROFITS
On the residential side, remote work should continue into 2021 (and some businesses are 
outright transitioning to fully remote workforces). Residential retrofits, like replacing old lamps 
with new LEDs and smart home products, could become much more popular, especially as 
homeowners see higher electricity bills from being home more often. Retrofit incentives and 
tax credits only make this option more appealing to homeowners in the new year. Combine the 
year-over-year savings with seamless plug-and-play smart home products, and homeowners no 
longer need to be convinced if they should update their home, but when.

4.  MICROGRIDS
Microgrids are a multibillion-dollar industry and should see even more interest in 2021 (driven 
by utilities and C&I customers) after the challenging year we all just had. In 2020 alone, utilities 
and commercial & industrial customers had over $1 billion of microgrid construction scheduled. 
With increased interest from healthcare organizations, manufacturers, and power-sensitive 
companies, microgrids should continue to grow in the new decade.

5.  RESIDENTIAL GROWTH
One of the more surprising developments of 2020 was how stable residential construction 
finished. At the beginning of 2020, the NAHB predicted that 900,000 homes were going to 
be built. By year’s end, we actually saw closer to 1.5 million homes. But there is one concern 
across residential construction. Mainly material cost. Fortunately, the demand for homes 
continues to be high thanks to lower mortgage rates. Although that may drive home costs up, 
there could still be consumer-friendly prices to help drive residential growth forward in 2021  
and beyond.
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RESPONSIBILITY TO SUPPLY. 
We are committed to our status as a GSA vendor and always 
supply energy-efficient solutions that save money, save 
energy, and exceed existing government standards.

LICENSED TO INSTALL. 
We can supply the products and coordinate installations 
on-site, functioning as a turnkey solution for any government 
agency and any energy-related contract.

COMMITTED TO SERVE. 
With 1,000+ locations around the world, City Electric Supply 
has the global network and extensive industry knowledge to 
provide solutions customized to any government facility.

GOT A GSA CONTRACT? LET US HANDLE IT.
GSA Contractor #GS07F032GA
GSASales@cityelectricsupply.com | (904) 644-7081
GSA Sales Office: 329 Parkridge Ave., Orange Park, FL 32065

GSA 
SUPPLIER

CITY ELECTRIC SUPPLY 
IS A CERTIFIED

A lot of branches talk about going above and beyond  
for their customers. They stay later, they work harder, and  
at the end of the day, they have one happy customer. 

For CES Lawrenceville and their driver Dave Hansson,  
they took “above and beyond” literally. 

“Not many people can say they installed a generator  
eight feet off the ground, but not many people are like  
Dave Hansson,” said Bill Scannon, Branch Manager for  
CES Lawrenceville.

Back in September, Dave was asked to deliver a home standby 
generator 45 minutes away to the Jersey shore after a rough 
season of storms that caused multiple power outages. 

But after he dropped it off, he didn’t make the long trip back  
to the branch right away. 

He stayed put to help Professional Electric, a small two-man 
crew owned by David Carabelli, one of Scannon’s long-time 
friends and customers.    

“You don’t see something like that every day,” said Scannon. 
“Dave saw these guys could use a set of extra hands, and  
he rolled up his sleeves and got to work. That’s the sort of 
attitude you want on your team and the culture you want at 
your branch.”

This job had all the ingredients for a pretty big headache. 
First, they had to install a generator eight feet up on a platform 
because of seasonal flooding issues along the Jersey shore. 
Second, they had to wedge a Bobcat in a tight alleyway, raise 
the generator onto a small platform, and situate it onto the 
concrete pad. 

With Dave there to help, that “headache” turned into a job  
well done. 

LENDING A HELPING HAND
At CES Lawrenceville, they don’t just have a great culture, 
they’re also the go-to branch for generators. This year alone, 
they’ve already sold over a hundred generators. 

“Summer storms cause a lot of power outages in New Jersey 
and along the shore, but this year, it seemed like generator 
demand has been higher than ever with everyone working 
from home,” Scannon said. “It didn’t matter if it was a portable 
or permanent generator, everyone wanted one.”

DAVE HANSSON GOES 
ABOVE AND BEYOND

And especially now, home standby generators are more 
important than ever. Millions of Americans are still working 
from home, and even more children are attending school 
online. If there’s an extended power outage, there’s no telling 
what sort of impact that could have on families.  

Fortunately for this homeowner, they don’t have to worry about 
that. Dave Hansson and the rest of CES Lawrenceville came 
through, and Professional Electric isn’t about to let anyone 
forget it any time soon. 

“David Carabelli, the owner, he’s always telling people about 
this job,” Scannon said. “He’s always showing it off and talking 
us up, and it all happened just because our driver saw they 
needed another hand.”

“This is why we go above and beyond for our customers,” he 
added. “You don’t hear every day about a driver helping to 
install a generator. A lot of people say they’ll do whatever it 
takes, but we really mean it. We’ll stay late, we’ll help longer.”

And Scannon really does it mean it. From their Operations 
Manager Dave Donahue who helped size and quote the 
correct generator, to Counter/Warehouse Associate Kevin 
Sullivan who helped load it up, to Dave Hansson who delivered 
(and helped install) it, this whole job was a team effort. 

“It doesn’t matter if it’s a contractor, end-user, or a little 
old lady who needs a lamp, we’ll do anything we can to 
help,” Scannon said. “We did it last year when it was more 
challenging than ever, and we’re looking forward to helping 
even more people this year.”

The great news is that that chance could come sooner than 
later. Professional Electric has even more generator jobs 
lined up, and we think we have a good idea of who they’re 
going to call to help fill those orders.

For the real one-stop shop for government projects,
here’s who you can turn to. 

GSASales@cityelectricsupply.com

As a certified GSA supplier, City Electric Supply can fulfill any government contract.

Home standby generator  
installed eight feet off the ground
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• Quote Builder
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