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P h i l  F l a h e r t y

At the beginning of the last financial year, we all faced 
so many unknowns and challenges that we could not 
even fully visualize at that time. 

Despite these challenges, CES remained adaptable to the 
changing environment, determined to continue prioritizing 
our customers when it mattered more than ever. Thanks to 
this determination and the hard work of every member in 
the CES family, we opened 19 new stores and achieved six 
of the highest sales months on record.

Today, as we begin the new financial year, there is a 
strong feeling of optimism as businesses continue the 
return to normalcy. 

This is strongly reflected in the 20th Issue of The Wire. 
Whether employees donated material to Tommy’s Place, 
a vacation home for families and their children fighting 
cancer, or served food with local charities during COVID, 
I am so proud to see us help others less fortunate while 
strengthening the communities to which we belong. 

While our people continue to support their communities, 
one charity I’m excited to see us rally around as a company 
is Make-A-Wish®. Seeing the impact we can have on the 
lives of children and their families is heartwarming. I know 
our teams are already thinking up creative ways to support 
this cause, and I know this will lead to many changed lives. 

I wish you all the greatest of success during 2021–2022, 
and I look forward to seeing how we can all collectively 
continue to give back!

WANT TO 

CONTRIBUTE 

TO THE WIRE?

LET US KNOW ABOUT YOUR SUCCESSFUL 
COUNTER DAYS, CONFERENCES, AND EVENTS. 
SHARE YOUR COMMUNITY AND MILESTONES 
WITH US BY SUBMITTING YOUR STORY. 

CONTACT THE CES MARKETING DEPARTMENT AT 
THEWIRE@CITYELECTRICSUPPLY.COM

 A MESSAGE 
FROM OUR CHIEF 
FINANCIAL OFFICER

P h i l  F l a h e r t y
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3

WATCH US GROW

3 NEW LOCATIONS!

2
1

CITY ELECTRIC SUPPLY IS EXPANDING ALL ACROSS THE U.S.! SEE WHERE WE’VE OPENED NEW BRANCHES 
AND HOW WE’RE CONNECTING CES WITH CUSTOMERS IN YOUR STATE!

1 Aledo, TX 2 Sherman, TX 3 Tampa East, FL

APRIL 2021 - JUNE 2021
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NEWS & EVENTS

Hardworking, knowledgeable, ready to do whatever it takes. That’s the team’s attitude
at CES Aledo, one of our newest branches to open in the Dallas-Fort Worth area. 

“A lot of it has to do with our culture,” said Branch Manager Chuck Hubbard. “Doesn’t 
matter if you’re an electrical contractor or someone off the street, we’ll take our time to 
hear the issue and offer our expertise and knowledge to help you out the best we can.”

“I wake up every morning blessed to be a part of this team,” he added. “Everyone at 
CES Aledo has the chance to grow and do big things, and I’m excited to see what we 
do with this opportunity.”

CES Tampa East and Branch Manager Chuck Russ are already making waves in a highly 
competitive business park right off Highways 301 and 60, two of Tampa’s busiest roads.

“We’re really easy to get to, and we really focus on providing a high level of service 
by going above and beyond our customers’ expectations,” Russ said. 

At CES Tampa East, it’s their do-anything-it-takes mentality that will help them 
wow customers. 

“I want our customers to know that we can handle every order and every item on 
that order,” Russ said. “If they need something, they have friends in the industry they 
can rely on.”

Their customers can also rely on getting everything they need quickly, thanks to 
Tampa East’s professional showroom and one of the largest CES warehouses in Florida.

CES ALEDO:

CES TAMPA EAST:

We’re All About the Customer

Great Location, Even Better Service

“We’re surrounded by a lot of competitors, but no one does service like CES, and that’s 
what I want people to know,” said CES Sherman Branch Manager Brandon Haaland.

At CES Sherman, that exceptional service starts with an exceptional team. Shane, Andrew, 
and Mike are ready to show what above-and-beyond customer service looks like in action.

“Shane has a background in electrical, Andrew is a go-getter, and Mike is one of the 
hardest workers you’ll ever meet,” said Haaland. “This team is really set up for success.”

As this second branch opens in Dallas-Fort Worth, there’s really only one thing left to do: 
stop by and see the team — and the service — for yourself.

CES SHERMAN:
No One Does Service Like CES
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REQUEST A ONESIE  
& SUBMIT A PICTURE!
To order a CES onesie, send your  
information to HR@cityelectricsupply.com

NIKOLA ROGIC MARROQUIN
September 8, 2020

Parent: Jelena Rogic 
Branch: SW Accounting Division

LEVI RAY CREECH
December 17, 2020

Grandparent: VP Gary Smith

ADLER BROOKS RISCHE 
March 29, 2021

Parents: Ryan and Irina Rische
Branch: Lee’s Summit, MO 

KYLIE ROMAN
March 19, 2021

Parents: Bobby and Nicole Roman
Branch: CES Miami Gardens 

MALIK HENDERSON
January 5, 2021

Parent: Rasheed Henderson
Branch: Lee’s Summit, MO 

EMMETT CLARK GREENE
July 11, 2020

Parent: Collin Greene
Branch: CES Aledo
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COMMUNITY

One night, City Electric Supply PR Specialist Janan Buisier 
was scrolling through LinkedIn when she found something 
that caught her eye — a post from another CES employee, 
Corporate and National Solutions Head Office Project Manager 
Benjamin Pickering, about how he was donating food to his 
community in Jasper, Georgia.

“I was so happy to find the story and even more excited to 
see it was from someone in our own CES family,” said Buisier. 
“CES is so tight-knit, it wasn’t that surprising that our Co-COO 
John Gray had noticed the post, too.”

What exactly was it that caught the attention of Buisier and 
Gray? The way Pickering was representing CES and making 
an impact on his community.

HELPING THE COMMUNITY
“That was actually the fourth food drive I did with my church 
during the pandemic,” said Pickering, who has been a member 
of Revolution Church since 2017. “I helped organize this one 
and direct people to boxes of food.”

There were about 20 team members helping, and they were 
able to give away around 8,000 pounds of food provided by 
SERV International, an organization that has distributed over 
eight million meals worldwide.

“Hunger was already on the rise before COVID,” said Adili Kea, 
Chief of Operations and Development with Serv International. 
“COVID-19 lockdowns affected thousands of families in areas 
we serve thus increasing the need for critical food response to 
help save lives of the most vulnerable.”

“We saw that people needed food and the elderly couldn’t get 
out,” added Pickering. “The logical thing was a food drive.”

TEAMING UP
So Revolution Church, Serv International, and Pickering 
teamed up to make a difference.

City Electric Supply Canada’s commitment to employee 
satisfaction was recently recognized with a Great Place to 
Work Certification™, and we couldn’t be happier.

“We are immensely proud to have achieved this status,” said 
VP of Operations Wayne Davies.

But even more than the status, they’re happy about providing 
a positive workplace for their employees, which has lead to 
positive experiences for customers.

CES CANADA EARNS 
GREAT PLACE TO WORK 
CERTIFICATION™

“[CES] always goes above and beyond in helping customers 
source items,” said one Penticton customer. “No matter how 
small or trivial it might seem.”

As our employees continue to go above and beyond for 
customers, we hope to go above and beyond for them.

“We are extremely grateful that we have an opportunity to 
serve families that are struggling to put food on their tables 
during this pandemic, and we feel blessed that we have the 
resources to make an impact in our local community,” added 
Zip Cain with Revolution Church.

“Being a helping hand in your community can go a long 
way to improving someone’s day, and it’s a great feeling,” 
said Pickering.

And being a helping hand in your community is something 
CES stands behind with its social impact division, CES Cares.

CES Cares is dedicated to supporting people like Pickering 
who want to give back to their communities, allowing 
employees to track their volunteering hours and actually earn 
money for their favorite charities.

“I’ve been at CES for six months, and I love the culture. That’s 
actually what drew me in,” said Pickering. “Everyone I knew 
who worked here before me only had good things to say.”

SETTING AN EXAMPLE
For Ben, SERV International, and Revolution Church, it sounds 
like they’re are on track to continue inspiring others.

“Anyone from the community can come and pack out these 
food boxes. We have a signup link each month, and there 
could be anywhere from 25 to 50 people on any given day!” 
said Cain.

City Electric Supply is excited to see how Pickering 
continues to help his community in the future, and it’s 
safe to say the rest of the CES family is, too.

CES EMPLOYEE HELPS 
SERVE 8,000 POUNDS 
OF FOOD TO COMMUNITY 
DURING COVID
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IN THE SPOTLIGHT

Before Brad Jenks became a regional manager with 25 
branches across North Carolina, Virginia, and Michigan,  
he got his start driving for City Electric Supply in Canada.   

What does Brad say about his early days working for CES? 
Well, he likes to quote his good friend and district manager, 
Sam Morse. 

“Nobody grew up playing electrical wholesaler in their 
backyard,” he laughed. “When I first joined City Electric 
Supply, let’s just say I arrived as a motivated employee.” 

On October 28, 1991, Brad Jenks got a job as a driver for 
CES in Ontario. Just a few days later, he and his wife, 
Wendy, celebrated the birth of their first child, Christian. 

When Brad said he arrived a motivated employee, he meant 
really motivated. Jenks wanted to be a part of a team and 
advance his career, but most importantly, he wanted to 
provide for his growing family.  

When Regional Manager Mike Bertone started out as a 
driver in 1991, he’d tell you one thing about his future at 
City Electric Supply. 

“This wasn’t a job for me — it was a career,” he said. “Before 
I joined CES, I was a part-time electrician out of high school. 
Digging ditches, climbing into attics, I didn’t know if that’s 
what I wanted to do the rest of my life.”

So, one day, Mike Bertone walked into CES Jupiter to grab 
some supplies like he usually did when he noticed that the 
new branch was hiring.  

“I filled out an application on September 26, and I put my 
start date as September 27,” he said. “Russ Swanson was 
the regional manager, and he did a great job selling the 
company to young guys who wanted to work hard and 
move their way up.”

This is usually where you say the rest is history. Mike Bertone 
got a new job, and he no longer had to climb into attics or dig 
ditches during Florida’s long hot summers. 

But Mike wanted a lot more than just a chance to drive and 
deliver supplies. He wanted opportunities.

“When I joined, I was making $6 an hour as a driver. Before, I 
was making more than $8 as an electrician,” he said. “I had to 

B R A D  J E N K S Michigan Regional Manager

M I K E  B E R T O N E Florida Regional Manager

“I was a believer that CES was exactly who they said they 
were. At the time, everyone thought I was crazy working for 
what they thought was just a mom-and-pop shop. They didn’t 
know that this mom-and-pop shop also had a place in Boca 
Raton and Geneva,” he laughed. “I wasn’t there for more than 
six months when those same people called me asking if we 
were hiring.”

Those six months eventually turned into 30 years. 
That driver job in Ontario eventually turned into a 
regional manager position in Michigan. That quote 
about not playing electrical wholesaler in the backyard 
is, unfortunately, probably still true today.  

take a step backward in pay, but I believed that the opportunity 
was there. I took a risk, and I’ll always be glad I did.”

He even took a risk when he told his regional manager, Russ 
Swanson, that he wanted his job one day. 

“I was only 20 years old,” he laughed. “Whether I was going 
to make it or not, I didn’t know. When I told Russ, he actually 
encouraged me. He said, ‘If that’s your goal, I want you to have 
my job.’”

“It all comes back to believing in the opportunity,” he added. 
“We’ve always wanted employees who are motivated enough 
to aim for the jobs of the people who hired them. I realized 
early on that this was a career, and I was going to make 
it happen.” 

Today, after 30 years at CES, Regional Manager Mike 
Bertone currently oversees five districts and more than  
40 branches all across Florida. He made it happen. 

SCAN HERE TO READ 
THE REST OF BRAD’S STORY!

SCAN HERE TO READ  
THE REST OF MIKE’S STORY!

CELEBRATING 30 YEARS AT CITY ELECTRIC SUPPLY
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ABNER BEZERRA: 
PURCHASING MANAGER WIZARD

Before joining the TAMCO team, Abner Bezerra spent 
almost 10 years as an executive account manager for an 
electrical manufacturer where he handled forecasting, stock 
management, purchasing, and logistics that helped lead the 
company to record sales every year.

So, when he joined TAMCO as an office administrator, he 
didn’t stay in that position for long.

“Management quickly recognized my experience and 
promoted me to purchasing agent,” said Bezerra. “When I 
proved I could control inventory and improve fill rates, I was 
then promoted to purchasing manager in February 2021.”

And that’s his current position, which has kept him pretty busy.

“The Suez Canal container block really impacted us,” 
explained Bezerra. “There’s a shortage of ocean containers, 
and it will continue for a while, but we’ve been working through 
it, using contracted rates that guarantee vessel space.”

It was a new problem that arose quickly, but luckily, Bezerra is 
used to thinking outside of the box. That’s just what he does.

“Showing up, staying on task, listening, always trying to 
improve — those are important qualities in my workplace,” 
said Bezerra.

We’re excited to announce our new partnership with Enphase, a leader in 

battery storage solutions for homeowners and businesses. Featuring PCS 

integration for easy installations and a fully scalable design for easy expansion, 

Enphase is the perfect all-in-one solution from your favorite all-in-one supplier. 

RES-SALES@CITYELECTRICSUPPLY.COM
LOOKING TO GET INTO SOLAR? WE HAVE THE SOLUTIONS.

NOW A PROUD PARTNER OF ENPHASE

All-in-one battery backup power.
All from your favorite supplier.



EIGHT WEEKS OF NEC 
TRAINING. ALL IN ONE DAY.
CES YOUNG HARRIS, GA
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COMMUNITY

Electricians come in all types, but there’s one thing most 
electricians have in common — a heavy dread for the yearly 
required National Electrical Code training. Luckily, CES Young 
Harris in Georgia is trying to change that.

“The National Electrical Code requires electricians to have 
eight hours of classroom training per year,” explained City 
Electric Supply Young Harris Branch Manager Kenneth Booe. 
“Most places offer a night class — once a week for six to  
eight weeks.”

That means a contractor had to get off of work, drive 
somewhere, sit through a long class about electrical code,  
and drive back. Every week. For around eight weeks.

“A lot of my customers were complaining about having to do it, 
so I started thinking about how I could help,” said Booe. 

And in thinking about it, Booe had a groundbreaking idea. Why 
not get the training over with in one go? No eight weeks of 
night classes — just one class in one day.

KNOCK IT OUT IN ONE GO
Booe wasn’t picturing a long day in the classroom. 
He was picturing one fun day of training with interesting 
lessons, good food, and exciting product demonstrations. 
Sometimes, giveaways.

For the past five years, Booe has been doing this and 
seeing great success. The branch usually gets around 30 
to 35 people. This year, they had to be careful with COVID 
restrictions, but they still saw 18 electricians.

“It wasn’t a bad turnout,” said Booe, “considering there are 
only around 25 electricians in all of Young Harris.”

Electricians from all around gather to get their training done  
in one day at the Young Harris branch. Booe’s training days 
have been such a hit that they’ve brought new customers to 
the branch.

What does a training day at Booe’s branch look like?  
You walk in, you grab some biscuits and a coffee, and  
you learn about code. 

You might stop for a lunch break catered by a small, local 
restaurant with a big reputation — Mary’s Southern Grill — 
which has been a staple in the community for the past  
15 years.

TRAIN LIKE YOU’VE NEVER TRAINED BEFORE
Another big name that draws a crowd to Booe’s annual training 
days? The instructor, Charles Floyd.

“Charles Floyd is one of the top instructors around,” said 
Booe. “People will actually ask if he’s teaching before they sign 
up. Everyone knows he’ll teach you what you need to know.”

Floyd and Booe make a good pair because they share a 
common interest — making National Electrical Code training 
as painless as possible.

“There’s nothing more boring than reading code,” admitted 
Floyd. “That’s why I try to make it fun. People come because 
the state makes them, but a lot of people end up enjoying  
it, too.”

“Ken is a big part of that,” Floyd continued. “He takes a class 
that’s normally as interesting as watching paint dry and makes 
it something interesting and easy to take in.”

And Floyd should know — he’s been through quite a few 
trainings himself. Floyd has 50 years of experience in the 
electrical field, and he grew up with it because his uncles  
were electricians. 

He’s taught code for the past 42 years and every single edition 
of code since 1978. But the experience he’s gained hasn’t 
made his teaching inaccessible or hard to follow — far from it.

“Growing up, I learned about electrical, but I didn’t grow up 
with a formal electrical education,” explained Floyd. “I got 
textbooks and taught myself a lot, and that influences my 
teaching style. I explain things in a way I would understand it. 
What I always tell people is — if I can understand it, you can 
understand it.”

DREAMS FOR THE FUTURE
Even after all these classes, Booe says he learns something 
new every year — and that’s Floyd’s goal.

“I love when guys who have been in the industry a long time 
tell me they learned something,” said Floyd.

Something else Floyd loves — the idea of doing these  
more often.

“I’d love for other CES branches to do this. I tell them — have 
code, will travel,” Floyd laughed.

And Booe has his dreams, too.

“My dream is to spread this idea and to make it bigger,” said 
Booe. “I’d love to have 100 people here and to make an even 
bigger day of it. I’m talking about good barbecue, a band, big 
prizes. I want it to be a big circus event! I would also love to 
see this grow from here in Georgia to South Carolina.”

And City Electric Supply is rooting for him. The work Booe and 
Floyd put into supporting electricians represents everything 
CES stands for.

“We want to help customers and to let people know CES 
is an incredible resource,” said Booe. “We have the power 
to supply not just electrical needs, but information. We’ll 
always go above and beyond to make life even a little bit 
easier for our contractors.”

Lake view right outside CES Young Harris

CES Young Harris from the road
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It is with a heavy heart that we announce the passing of Vice 
President of Operations Dan Williams on Friday, June 4. 
  
Dan has been a treasured member of the CES family for 
over 20 years. Throughout his career at City Electric Supply, 
Dan has held positions such as Sales Representative, District 
Manager, Regional Manager, and most recently, VP of 
Operations. He moved from Florida to Arizona in 2005, and 
he has since been instrumental in helping to grow our 
business out west. 
  
Dan has received tremendous personal and company 
accolades throughout his years at CES, and aside from his 
incredible business acumen, Dan has been known to many 
as a great friend and family man. Dan’s immense character 
will be dearly missed by all who knew him.    
   
All the best, Per the family’s wishes, gifts may be designated in Dan’s memory to Hematology 

Oncology Research at Mayo Clinic Arizona. To make a donation in Dan’s honor, 
please visit philanthropy.mayoclinic.org/donatemc

We would like to remind you that the company offers grief counseling sessions 
through the Employee Assistance Program. For more information, please visit 
benefits.cityelectricsupply.com

Donate in Dan’s Honor

Grief Counseling

Thomas Hartland-Mackie

Remembering

Dan
Williams 
1970 - 2021

Thomas McShane | Chief Marketing Officer

I’ve known Dan since working at Tamlite in 2007-2009 when he would bring his 

area down to learn more about our in-house manufacturing facilities. I’ve enjoyed 

working closely with him in his VP role, especially from the hours of conference 

footage we had created together. Dan was the most genuine, caring individual.  

He was always looking to help his team grow and his customers succeed.  

He will be sorely missed. He had one of the biggest hearts in wholesaling. Rob Hodgson | Chief Technology Officer

From his time as a branch manager in Florida to his role as the VP of 

Operations in Arizona, Dan and I have always kept in touch. He was always the 

same down-to-earth Dan I met 18 years ago. He will be missed by the whole 

CES family and especially by those who have been lucky to work closely with 

him over the years.

Thomas Hartland-Mackie | Chief Executive Officer

It was a true pleasure to know Dan. He was always positive and motivated. He was calm even in the most difficult of circumstances. Dan took the hard path and stayed 

out West, even through all the trials and tribulations of those early years. Without him, our West Coast business would not be the success it is today. We are fortunate to 

have worked alongside Dan for these past two decades. It is a testament to his professionalism, expertise, and good character that he was deeply respected and held in 

great affection by so many. My family and I join you in grieving the loss of our friend and colleague.

Scott Evans | CES Chandler Operations Manager

Dan was a man with great integrity and dedication to CES. While working with 

Dan, he not only saw the greatness in me, but he would always find the positive in 

everything and everyone. He truly was my superhero!

David Hoyle | Regional Manager Phoenix East

Dan was a passionate man of extraordinary character who deeply loved his 

family. He was a loyal friend who cared about everyone he worked with. He was 

an exceptional leader who embodied the idea, ‘You succeed by helping others 

succeed.’ He was always there for you, even on late-night accidental butt dials!

Andrew Dawes | Co-Chief Operating Officer

Dan made a quick and lasting impression when I began working closely with 

him a few years ago. He was such a great guy to work with, and he made doing 

business look so easy. He built such an excellent team, and even today I see the 

respect and enthusiasm they shared in working for him. It was a pleasure to have 

known him.

Phil Flaherty | Chief Financial Officer

I first met Dan in 2005 and was fortunate to spend a good amount of time with 

him over the years. What I always admired the most about him was that he would 

never shy away from a challenge. He was such an integral part of the expansion of 

CES in the Southwest, and anyone who had the privilege of dealing with Dan will 

always remember how his hard work, honesty, and integrity shone through on all 

occasions. I will miss him greatly.

John Gray | Co-Chief Operating Officer

Ever since I met Dan in 2005, I was impressed with how focused and determined 

he was. It came through just in his demeanor that he was going to be successful. 

In 2018, when he was promoted to VP of Operations for our West Coast business, 

to say he made an immediate impact would be an understatement. It was like 

night and day. He was always an extremely nice guy, always had a very positive 

outlook in any situation, and never shied away from tough decisions. I feel very 

fortunate that I was able to get to know him.Steven Hargrove | Controller, Southwest Division

Over the years, after countless phone calls, branch visits, and about 4,000 hours 

of windshield time together, we collected so many fun memories. Some of my 

favorite stories of all time are about Dan. Dan always led with the highest integrity. 

He worked hard and constantly pushed his employees toward new challenges, 

but if there’s one thing employees can say about Dan, it’s that he always had our 

backs. Being with Dan made me a better man.

Scott Evans and Dan Williams

Left to Right: 
James Cosenza, Dan Williams, Robbie Bandelier, 
Matt Williams, David Hoyle, and Greg Schadt.
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Nearly every plane that flies into Puerto Rico goes over the 
José Miguel Agrelot Coliseum of Puerto Rico, one of the top 20 
arenas in the world. It’s a staple in the Puerto Rican community 
that has hosted over 360 shows, featuring the likes of Paul 
McCartney, NBA teams, Disney on Ice, and many other big 
names since its opening in 2004.

Unfortunately, this iconic arena recently saw major damage 
after Hurricane Maria. Seawater corroded the lighting fixtures, 
and the beacon that once lit up its community became dark. 
Thankfully, the story doesn’t end there.

BIG JOB, NO BRANCH
City Electric Supply was already in the process of starting a 
branch in Puerto Rico when this restoration project opened up 
in the summer of 2020, and Branch Manager Beatriz Cintron 
wasn’t going to let the opportunity pass — even though 
her branch hadn’t opened yet. With the help of Export and 
Industrial Branch Manager Jeffrey Delgado, Cintron secured 
the job.

“Our presentation had products, photometrics, everything. We 
ended up supplying all lighting fixtures, and they were installed 
by an electrical contractor here,” said Cintron. “The Coliseum 
is a big source of pride to many people. Restoring it was a 
project many people wanted to accomplish, but they chose to 
go with us.”

And they did more than just fix the coliseum’s hurricane 
damage — they made the coliseum’s lighting even better than 
it was before.

“We reduced energy consumption and lighting contamination. 
They used to have these old metal halide fixtures, so we also 
gave them more durable and effective RGB lighting,” 

explained Cintron. “They used to have 50 fixtures, and now 
they only need 35. Also, they used to put plastic over the 
lights to change the colors, but now they have a more 
sophisticated system.”

PASSION PROJECT
What did it take to pull off such a large project? A lot of 
hard work.

“We answered every call, and we worked weekends — 
everything we needed to do to support this project,” said 
Cintron. “We gave what CES always gives — great service.”

It was a great way to introduce Puerto Rico to its first CES 
branch. Before they even opened, they tackled one of the 
biggest projects, if not the biggest project, in the area.

“Our passion took over. We did so much work to earn the 
project,” laughed Cintron. “We even used measurements 
from Google Earth.”

And that passion stayed with them from the planning all 
the way through execution. The large project was completed 
without a hitch, as a very impressed Delgado will tell you.

“The fact that they did all of this without the branch even 
being fully opened is incredible,” said Delgado.

So, what’s next for the branch? (Besides officially opening, 
of course.)

“CES is going to be a major player in big projects there 
in the future,” said Delgado. “Pharma, solar, everything. 
Just wait and see.”

© 2021 Acuity Brands Lighting, Inc. All Rights Reserved. 

Join the Celebration at 

Lithonia.com/75years

Lithonia Lighting® has been the Best Value in Lighting® for 75 years, 
providing the industry’s broadest line of commercial, industrial, and 
residential lighting. We bring quality, reliability, and solid              
performance to our customers, making Lithonia Lighting 
the most specified brand in the industry. 

We are excited to celebrate our first 75 years of product, 
customer service and delivery with you and will 
continue to innovate. 

Celebrating 75 Years 
of Commitment!  

RESTORING THE JOSÉ 
MIGUEL AGRELOT COLISEUM 
OF PUERTO RICO
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MEET 
THE ONTARIO
PROJECTS 
DEPARTMENT

Habitat for Humanity. Metro Toronto Convention Centre. 
Fanshawe Welding Shop Reno. These are just some of the 
many projects that the Ontario Projects department has 
tackled with City Electric Supply. 

From obtaining orders to delivering them, the Projects 
department takes pride in fulfilling every customer need every 
step of the way. According to Project Coordinator Kristen 
Hamilton, it’s what sets CES apart from competitors.

“We have a great team from quote to completed project,” 
said Senior Project Quotations Specialist Shannon Bailey.

“I am very fortunate to have such a strong, extremely skilled 
team. We have different backgrounds that play well into  
the scope of projects,” added Projects Group Manager  
Mario Popoli.

Not only do their skills complement each other, but their 
goals align as well.

“We also work really well together and have similar 
methodologies and objectives,” said Project Coordinator 
Cerstin Carls. “Makes for a great team!”

And with the challenging work, a great team is a 
big advantage. 

“Project requests change daily. They could vary from a simple 
office renovation to a new high school to new long-term care 
facilities,” explained Senior Project Quotations Specialist 
Brian Staneff.

But every new challenge is a new opportunity to learn, 
according to Quotations Specialist Todd Hill. And with every 
lesson, they are more prepared for the next project.

Right now, the team is working on upgrading the Scarborough 
Health Network — Birchmount Campus Intensive Care Unit 
lighting to assist people healing there. They’re off to a great 
start and can’t wait to see it through. After that, who knows 
what they’ll tackle next? No matter what it is, you can bet each 
team member will give it their all.

“I would like to add to the continued success of the Projects 
department,” said Project Coordinator Jordan Weir.

We can’t wait to see him do it alongside the rest 
of the team.

Mario Popoli Projects Group Manager
Mario has over 25 years of experience in the electrical industry and brings 12 years of experience from 
Klockner Moeller/Moeller Electric, a leading manufacturer of electrical control and automation products.

Dan Gillbanks Projects Account Manager
Dan will be focused on the Ottawa region, working with members of the project team and clients to 
develop a timeline, create schedules, and oversee progress to make sure goals are met on time. With 
over 10 years of experience developing and growing key and national accounts in our UK operation, 
Dan brings the expertise, knowledge, and understanding of the demands and focus required to excel 
in his current role.

Brian Staneff Senior Project Quotations Specialist
Brian has worked in the electrical wholesale industry for over 20 years at all levels of management. 
He brings vast experience to the department, collaborating on major projects and monitoring all stages 
of the project life cycle.

Cerstin Carls Project Coordinator
Cerstin is a results-oriented quotation professional with high attention to detail. Her 20 years of 
working experience at Siemens Canada Ltd. have allowed her to develop strong working relationships 
with contractors and end users. Cerstin is very keen on identifying potential discrepancies between 
contractual requirements and the actual scope of work.

Shannon Bailey Senior Project Quotations Specialist
Shannon has worked in the electrical industry at the branch level for seven years and developed strong 
working relationships with contractors and end users. She moved into the projects department in May 
2017. She’s an asset and brings value to the projects department while continuing to strengthen and 
develop customer relationships.

Kristen Hamilton Project Coordinator
Kristen started with the company in June 2006 and has held several administrative roles, including 
managing the Ottawa group office. In June 2018, Kristen joined the Ottawa Projects department in the 
capacity of a coordinator. Due to her outstanding attention to detail and exceptional organizational 
skills, she brings added value to the team by liaising and defining requirements, scopes, and objectives.

Todd Hill  Quotations Specialist
Todd has been in the industry since 2002, when he began his career in the lighting world. Six years 
later, Todd made the move to the distributor side as he has a strong understanding of lighting controls. 
Todd joined the CES family in 2017 at the branch level and has now joined the Projects department 
in 2019.

Jordan Weir Project Coordinator

Jordan has many years of experience in coordinating procurement and managing production 
from inception to completion. His professionalism and knowledge will be an asset to the Projects 
department as he develops and maintains strong relationships with customers.
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COMMUNITY

“Just looking at it, you could tell it was dangerous,” said CES 
District Manager Shawn Howard. “The panel was really old. It 
looked like water leaked into the panel, so it rusted. The wire 
installation was brittle and starting to break off.”

The breaker box Howard describes was not only a mess but an 
obvious fire hazard. 

“That panel could have easily caused a fire and burned the 
whole barn down,” Howard added.

Based on that description, you’d probably think the panel 
wasn’t going to win awards any time soon — but you’d 
be wrong.

In fact, Howard was describing the winner of the A-Abel 
Electric Ugly Panel Contest.

“The ugly panel contest is something Jacob from A-Abel 
Electric came up with,” explained Howard. “We’ve known each 
other for 10 years. We were chatting after work, and he told me 
about his idea.” 

A-Abel Electric General Manager Jacob Blommel’s idea was to 
have people send in pictures of their ugly panels and give the 
worst one a completely free upgrade.

“I thought it was a great thing to do and asked if CES could 
pay for all of the material,” said Howard.

Blommel accepted the offer and set up the contest. 
Contractors just had to send in their pictures for a chance 
to win an incredible upgrade. A-Abel Electric would provide 
the labor, and CES would provide the materials. 

There were quite a few entries, but one stood out as the 
obvious choice.

“Oh, they picked the perfect customer as the winner,” 
laughed Howard. 

The winning panel was actually so bad that the contestant was 
having fun showing it off.

“The panel looked just horrible before,” said Howard. “It looks 
great now, though, and it’s no longer dangerous.”

City Electric Supply Waynesville provided breakers, PVC pipe, 
PVC fittings, and a panel. A-Abel Electric put in the labor. Both 
Blommel and Howard described it as a pretty simple project — 
but what made them take it on?

“Safety was the number one reason. Helping someone out,” 
said Howard. “Getting our name out there was the second 
reason. We want people to know we’re here to help.”

“It’s nice to give back,” added Blommel. “It feels great to 
support the community we’ve been a part of throughout 
the years.”

And it’s safe to assume the customer is feeling pretty great, 
too. After all, they went from fire hazard to impressive new 
breaker box, all free of charge, simply because their panel was 
the ugliest one around.

“I hadn’t heard of anything like this before,” said Howard, 
“but I was happy Jacob let us ride his coattails on this. I’m 
proud we helped get that ugly panel out and replaced. I’m 
happy, Jacob’s happy, and the customer’s got to be happy. 
I guess you could say it all worked out.”

CES HELPS 
GIVE FREE 
UPGRADE 
TO OWNER 
OF UGLIEST 
PANEL

INTRODUCING

COMMERCIAL 
FACILITIES 
SERVICES

Commercial Facilities Services (CFS) works with clients 
to perform a range of services from preventative and 
reactive maintenance to pre- and post-construction needs. 
CFS partners with clients to provide material for 
their maintenance and operational requirements.

CFS SERVICES
Perform assessments  to  restore  malfunctioned 
equipment

Customizable services for pre- and post-construction

CONTACT US
BEN PICKERING
Manager - Commercial Facilities Services
North America - Corporate and National Solutions

C. 678.769.8909
Benjamin.Pickering@cityelectricsupply.com
www.CityElectricSupply.com

TO THE CORPORATE AND NATIONAL SOLUTIONS TEAM

Regularly scheduled inspections 

Estimating energy savings 

Energy retrofits

Audits

Rebates

Turnkey solutions

BEFORE AFTER
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“I’ve been here so long, I dream about my branch at night,” laughed Archie Winningham.  
“I always want my guys or my customers to count on me if they need anything.” 

And for the last 25 years, just about everyone in the Charleston district has counted  
on Archie. 

He’s stayed open through ice storms, tornados, and even hurricanes. He’s always there  
for his customers, and he always will be. More importantly, though, Archie has been a 
mentor for his two sons, Archie Jr. and Josh, who are both branch managers today. 

“When me and my sons get together, we talk about work all the time,” he laughed.  
“It makes me proud to see them proud of their work. I’ve watched them grow up in the  
CES family. I’d say that’s the favorite part of my whole career.”

A R C H I E  W I N N I N G H A M Branch Manager | CES Summerville, SC

“When I went into the branch interview, I was willing to drive a truck,” said David Snyder. 
“After talking with the branch manager about my education and background, he said,  
‘I don’t know if you’ll drive the truck.’”

Even though all David wanted was just an opportunity, he might’ve been a little 
overqualified. Before he applied to City Electric Supply, he trained in the Navy’s nuclear 
power program and pursued a degree in mathematics from Jacksonville University.  
So instead of a driver, he started out as a clerk in a district office before making his way  
to finance.

“Early on at CES, I thought my career path would take me from the district office into a 
branch,” David said. “I really weighed both opportunities, but it came down to where my 
real strength was. It wasn’t in sales; it was in finance.”

Today, more than 25 years later, David helps oversee 110 branches across Florida with 
Paul Sanchez.

D A V I D  S N Y D E R Controller | Florida Accounting Division

Before Michael Trotter joined CES in 1996, he already had nearly two decades of 
experience working for a family-owned distributor in North Carolina straight out of high 
school. When he heard about a new supplier that offered him an opportunity to run his own 
branch, Michael was skeptical. 

“No one in the Carolinas even knew who [CES was],” he joked. “Not many vendors wanted 
to work with you because they just didn’t know you.”

But that didn’t stop Michael from opening up CES Matthews, the first-ever branch in North 
Carolina. Looking back now, he’s glad he did it, even though it took a lot of work. 

“To me, seeing where we were and where we’re at now is a huge achievement,” he said. “It 
gives me a much deeper appreciation for all the work that went into it. I don’t take any of the 
past 25 years for granted.”

M I C H A E L  T R O T T E R Branch Manager | CES Matthews, NC

After 25 years at City Electric Supply and even longer in South Carolina, it’s safe to say 
Bruce Marvin knows his way around. From his days as a counter rep and operations 
manager to running his own branch and then his own district, a lot of things have changed, 
but not his location. 

“I’ve spent a lot of my life in South Carolina, which is absolutely a benefit in this position,” 
said Bruce. “It’s certainly brought its own set of challenges, and I no longer know what my 
day is going to look like in advance. But that’s exciting.”

As exciting and new as it is, one thing is still the same for Bruce.

“In my 25 years here, I’ve seen CES grow a lot, but it never felt like it wasn’t a family 
anymore,” he said.

It’s nice to know, as Bruce will tell you, that after 25 years, some things just don’t change.

B R U C E  M A R V I N District Manager | Columbia District

Debra Sheridan was an interior electrician in the Air Force at just 17 years old. After serving in the Air Force, she became an 
electrician and went to CES regularly for supplies.

“I came into City Electric Supply so much they let me pull my own orders,” she laughed. “Every time I went, the branch manager 
at CES Stuart would try to hire me.”

Eventually, the bugging worked. Debra got hired and went from operations manager to branch manager. Now, she’s one of two 
female district managers in the entire company. 

“I feel proud every time a branch manager introduces me to a customer,” she said. “They’ll say, ‘Oh, you’re the district manager? 
How long have you been with CES?’ Now, I get to say I’ve been here for 25 years. It feels great and I am really proud of what I’ve 
done to get here.”

D E B R A  S H E R I D A N District Manager | Phoenix West District

25TH ANNIVERSARIES
CELEBRATING

R E A D  T H E I R  F U L L  S T O R I E S  A T

blog.cityelectricsupply.com
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NEWS & EVENTS

F4P offers a wide range of professional-grade shovels. 

SHOVELS
I N T R O D U C I N G  F 4 P

www.F4P-USA.com

It’s no secret that successful partnerships are built on trust. For 
CES Clermont in Florida, they clearly got the memo as Branch 
Manager Matt Spina and Rozar Electric’s owner, Lawton Rozar, 
go back nearly 20 years together. 

Today, Rozar’s relationship with the CES Clermont team 
has just resulted in a branch record contract to support the 
construction of a new IDEA Public Schools K-12 charter 
school campus in Tampa, Florida.

GOING THE EXTRA 2,000 MILES
Rozar’s relationship with CES began in 2009 during the very 
early days of his new business. At the time, Micah O’Steen 
was the CES Clermont branch manager. Today, he’s the  
CES district manager in Central Florida.

“At this point, with no history or other accounts, I reached out 
to CES to open an account,” said Rozar. “Micah and the CES 
team were very helpful and got us set up and established. 
Our first project was an office building in Groveland, Florida, 
and it wasn’t long after that we landed a very challenging 
project in North Dakota.”      

Rozar Electric’s newly awarded project was a large site-lighting 
project during the oil boom in Minot, North Dakota. 

Even from over 2,000 miles away in Florida, CES Clermont 
was instrumental in providing Rozar both the materials and 
logistical support required to pull off such a complex project 
at a very critical point in Rozar Electric’s growth.

“After completing those early projects that helped establish 
our company, Matt Spina took over leadership of the CES 
Clermont branch and has provided consistent quality service 
and materials,” said Rozar. “Matt and his team have gone the 

extra mile many times, enabling us to provide competitive 
pricing and aggressively pursue new projects.”

BIG IDEA. WAY BIGGER PROJECT. 
After recently completing another project for Rozar Electric – 
one of the biggest ever for the Clermont branch – Rozar again 
tapped the team to support them on the IDEA Public Schools 
project in Tampa Bay.

Currently serving 66,000 college-bound students in 120 
schools across Texas and Louisiana, non-profit IDEA Public 
Schools is preparing to open two new campuses in the East 
Tampa Bay area in 2021. Since 2000, IDEA Public Schools has 
grown from a small school with 150 students to the fastest-
growing network of tuition-free, Pre-K-12 public charter schools 
in the United States.

The CES Clermont team is excited to support Rozar Electric’s 
work to help deliver the IDEA Hope Academy and College 
Prep campus. 

With construction currently underway, the construction team 
is retrofitting and transforming a single-story retail center into 
a modern, two-story school campus that will exceed 100,000 
square feet.

“From the beginning of the project, our team has been 
focused on the early development of material lists,” said 
Spina. “And we coordinate with other CES local branches 
to ensure the Rozar team receives materials throughout 
the day. That’s the beauty of the CES network; there’s 
always a branch nearby to help.”

BREAKING 
RECORDS & BUILDING

SCHOOLS



CES Aledo pulled out all the stops for their grand opening 
event. They had giveaways, live music, product demos, free 
BBQ — and a chance to change a child’s life by making a 
donation to Make-A-Wish. 

“City Electric Supply challenged each branch to raise $500 
for Make-A-Wish by November,” said Chuck Hubbard, branch 
manager of CES Aledo. “We were able to beat that goal in just 
four hours.”

During the grand opening, customers either donated right 
away or said they were coming back to donate later. For 
Hubbard, hearing them say that was music to his ears. 

“Everyone loved seeing us as a company extend the 
opportunity to donate,” Hubbard said. “They liked that we 
went out of our way to include them and let them be a 
driving force to help Make-A-Wish as much as possible.”

On top of the Make-A-Wish donations, customers were 
just excited to be back at a CES branch event. Since 2020, 
there weren’t very many chances to celebrate together.

CES Hutto held a grand opening event that featured 
everything you’d ever want — free food, live demos, 
storewide discounts, giveaways, and of course, 
a chance to donate to Make-A-Wish.  

“Vendors and customers were excited because our grand 
opening was the first event a lot of them have attended since 
COVID,” said CES Hutto Branch Manager Arthur “Buzz” 
Carruth. “For a salesman like me, being able to get back in 
front of a crowd and make a pitch — it finally feels like being  
set free.”

Plus, giving away free stuff is always a good way to introduce 
yourself to the neighborhood. 

“I don’t think there was a single customer who left empty-
handed,” Carruth said. “Every single customer walked away 
with a prize. If someone didn’t get one during the event, I 
handed some out directly to them as they left.”

That certainly leaves one heck of an impression. It also leads 
to incredible results. 

Demos. Promos. Raffles. Giveaways. Add it all up, and  
you get the grand opening of one of our newest branches, 
CES Sherman.

“It went great, lots of customers came by, and vendors showed 
up,” said CES Sherman Branch Manager Brandon Haaland. 
“We’re definitely going to do more throughout the year.”

At this event alone, CES Sherman raised money for  
Make-A-Wish, handed out prizes, and served lunch from  
Not Just Q BBQ.

“It’s amazing to hold one of the first events since the 
pandemic,” Hubbard said. “Everyone was excited to get out, 
mingle, talk with vendors, and just be a part of this history.”

And customers were also excited to win prizes, including a 
Traeger Pro 575 Wi-Fi Pellet Grill and Smoker, a CES Bucket 
O’ Tools, an F4P Bluetooth Job Site Speaker, and a $100 Bass 
Pro Shop gift card.

Philip McKinney, CES District Manager for Fort Worth, will 
remember this grand opening for a long time. 

“This event still has me fired up,” McKinney laughed. “We had 
a great turnout. I was extremely excited to meet people in the 
area. You could just feel everyone’s energy.”

And it’s that energy which has already made CES Aledo a 
successful branch and big-time Make-A-Wish ally. If you 
thought they’d stop at $650, you’d be wrong. 

“I’m proud of the people who came out to support us and 
Make-A-Wish,” Hubbard said. “It’s a great cause, and we 
look forward to seeing how much we can raise this year.”
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CES ALEDO RAISES $650 
FOR MAKE-A-WISH® AT 
GRAND OPENING

CES HUTTO & THEIR GRAND 
MAKE-A-WISH FUNDRAISER

CES SHERMAN HITS THE 
WAVES FOR MAKE-A-WISH

“After the grand opening, our customer base has doubled,” 
Carruth said. “The entire team spent a month handing out 
flyers and calling customers — it’s nice to see all our hard 
work pay off.”

But to truly make their grand opening unforgettable, Carruth 
and his team gave customers the chance to donate to Make-A-
Wish and The Caring Place, two non-profits that are very close 
to CES and Carruth.  

“It’s significant that we get our customers involved with 
these charities, too,” said Carruth. “It makes us so different 
from all the other electrical suppliers.”

“We’re surrounded by a lot of competitors, but no one does 
service like CES, and that’s what I want people to know,”  
said Haaland.

Vendors from Legend, Acuity Brands, NSi Industries, RYMCO 
USA, Bell & McCoy, and Power Tech Electrical Sales even 
stopped by. Between customers, vendors, and team members, 
the event saw around 120 people, a lot of whom stopped by 
after hearing about it on 93.1 Katy Country.

“Someone from the radio station stopped in just to see what 
we were doing,” explained Haaland. “They pitched the idea 
of attending and promoting the event, and it brought a lot of 
homeowners out, which was great for us and Make-A-Wish.”

CES Sherman embraced the opportunity to meet new 
people and tell them about the branch, and to also raise 
money for all the families who rely on Make-A-Wish!

Left to Right: Andrew Dawes, Blair Feidler, Collin Greene, Chuck Hubbard, 
Chase Spangler, Phil McKinney, Jonathan Harris, and John Gray

Aledo Branch Manager Chuck Hubbard

Dakota Fugate and Christine DeMartino

Left to Right: Rodney Austin, Andy Allen, 
Mike Aguero, Brandon Haaland, Shane Boatner, 
Saul Leyva, and Blair Feidler

Left to Right: Nathan Jefferson, Aaron McKee, 
Frank Washington, Buzz Carruth, Hector Perez, 
Chris Frausto, Mehs Ess, and Blair Feidler



YOU’RE 
INVITED TO

PORT ST. 
LUCIE, FL
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For the first time since the grand opening in January 2020, 
TAMCO is offering curated tours to CES branches 
and customers! 

You’ll get to visit the 411,000-square-foot facility in person, 
learn about our six in-house brands, see the manufacturing 
process, speak with product development managers, and 
a whole lot more. 

“Relationships drive the business,” said Anthony Moorhead, 
Sales Director at TAMCO. “When you tour TAMCO, you’ll get 
to experience and feel the culture that connects TAMCO to 
CES and makes us so unique in the electrical industry.”

And if you think you’re in for a history lesson, think again. 

On a TAMCO tour, you’ll receive a targeted experience where 
you’ll only learn what you came to learn. Whether that’s about 
specific products and brands or our entire lineup of innovative 
solutions, it’s up to you. 

The best part? It’ll never be boring. Anthony Moorhead 
promises that. 

“We’re passionate about the customer experience,” 
Moorhead said. “When you come here, you’ll learn 
the value behind TAMCO and our solutions. We’re offering 
a targeted customer experience that makes it so much fun 
you’ll want to come back!”

And it doesn’t matter if you’re coming alone or in a group 
because there’s a little something for everyone — from 
branches to businesses to customers. 

“Branches will learn how to become a more profitable branch,” 
he said. “With presentations from our product teams, you’ll 
get to talk with people designing the products you sell. That 
education will help you sell better because you understand the 
product better.”

“For contractors,” Moorhead continued, “how often do you 
get to learn from the people developing the products? That’s 
a really cool experience. Every time a contractor visits, they 
always say, ‘I didn’t know you had that! Next time I’m lost, let’s 
call TAMCO. I’m sure they’ll have a solution.’”

On top of the knowledge, the TAMCO tours also 
inspire confidence. 

“Contractors see that we’re not going anywhere,” Moorhead 
said. “When you have a large project on the line, you want 
to see the facility, talk with the product developers, know the 
warranties inside and out. That confidence in TAMCO and CES 
goes further because they know we’re sticking around.” 

To make the tours even better, they’re not just about work. 

TAMCO also offers up to eight different entertainment options, 
from golfing and deep-sea fishing to NFL games. 

“We’re just excited to build relationships with people that 
are in the business, from our branches to our customers,” 
Moorhead said. “We like to say that we get to do business 
with our friends. This is just another way we’re doing it.”

Facil ity Tour
Take a tour around our 411,000-square-foot facility and learn how it enables us to holistically 
fit within your branch and customer ecosystem.

Product Line
You know and love our six brands, but on this visit, we will do a deeper dive into the full depth and 
breadth of our product lines to provide a comprehensive overview of all that TAMCO has to offer.

Manufacturing Process
From a single sheet of metal to a high-quality, finished product, we will walk you through 
our facility and touch on every part of our manufacturing and quality control process.

Engage With Product Managers
Meet with our product managers and discuss future product offerings and new initiatives 
they are bringing to market. And, more importantly, share with them what you would like to see.

Customer Learnings
Let us help you become a resource and solution for your customers by providing 
on-site training and creating stronger brand advocates for City Electric Supply and TAMCO.

Customer Entertainment
After all of that, it’s great to decompress as a team. So let us treat you to a day out or an event on 
TAMCO, from NFL to fishing trips, you can find it in South Florida and we would love to host you.

WHAT TO EXPECT

Schedule a TAMCO tour today!
772.380.3503 Anthony.Moorhead@tamcogroup.com



Help to change the lives of wish kids like Madeline when you donate.

Granting wishes doesn’t take magic, 
it takes donors like you. 

Scan here to donate!

I wish to have a 
tween room redo

Madeline, 11
neuromuscular disorder

Donate Today   |   donate.cityelectricsupplymarketing.com

In April, City Electric Supply challenged its branches to  
raise $500 for Make-A-Wish by November. Qwon Reid, 
Branch Manager for CES Apex, didn’t waste a second.   

“When I heard about our Make-A-Wish challenge, I was 
all in,” Qwon said. “I reached out to a ton of my friends 
in the industry — contractors, vendors, manufacturers, 
everybody. Make-A-Wish is near and dear to my heart, 
and a lot of customers feel the same way, too.”

For the next month, Qwon and his team focused on just
getting the word out. Literally, before they even knew it,  
they had already raised $6,000! 

“We didn’t even realize it got that high!” Qwon laughed. 
“It’s just an incredible feeling that customers, employees, 
and friends are coming together for a common cause like 
Make-A-Wish.”

And this isn’t the first time that’s happened. Qwon has 
a reputation in the community for giving back. 

“Whenever my customers work with a charity, they reach out 
to me, and I reach out to others,” he said. “It just warms my 
heart to know that they care about the things that I care about. 
It shows that the relationships you build are about more than 
just selling electrical supplies.”

And those relationships are paying off big time for an even 
bigger cause. Make-A-Wish’s mission hits close to home for 
Qwon and his customers. 

“Some of my customers have been affected or have had to 
deal with Make-A-Wish personally,” Qwon said. “It just makes 
it that much more important to them when they see that they 
have an ally in CES.”

That ally also includes the entire team at 
CES Apex — not just Qwon. 

“Make-A-Wish is important to me, and the team got behind 
it 100%,” he said. “We’re all wearing our buttons, talking to 
customers, and promoting it at the counter. All of this is worth it 
because you know it’s making a big difference for the families 
who rely on Make-A-Wish.”

If you’re interested in helping Make-A-Wish families, Qwon has 
some advice for anyone looking to get involved. 

“Go to bat for the foundation,” he said. “Talk to people about 
how important it is to you and let them know how they can give 
back. You can’t be afraid to hear no. No is never the end of 
the story.”

And it’s not the end of this story, either! Qwon Reid and the 
entire team at CES Apex are looking to raise way more than 
$6,000 for Make-A-Wish by November. Let’s make history 
together by “making wishes come true”.

AND THEY’RE NOT DONE YET.

CES APEX RAISED $6,000 
FOR MAKE-A-WISH®!
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ONE PROJECT. 
ONE SUPPLIER. 
ONE TAMCO.
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What BBL Construction Services and Kasper Electrical needed 
was a single electrical supplier during the construction of the 
Courtyard by Marriott Port St. Lucie Tradition. Just a half-mile 
from the new hotel, they found TAMCO.  

“For the project, everything fell into place with TAMCO, and 
we used them for all the lighting fixtures, devices, receptacles 
— pretty much all the lighting in the building,” said Brian 
Pesavento, Assistant Project Manager at BBL Construction 
Services (BBL). 

How did everything fall into place? BBL toured TAMCO’s 
400,000-square-foot facility during their grand opening and 
were impressed by what they saw. 

“We must’ve given 20 tours during our grand opening, 
and BBL was one of them,” said Anthony Moorhead, Sales 
Director at TAMCO. “Seeing our manufacturing, talking with 
our product developers, hearing the support we can provide — 
it just filled them with confidence.” 

And it was that confidence that led to TAMCO winning 
the job. 

“We always look for someone who can provide the full lighting 
package for us,” said Brian Pesavento at BBL. “Plus, with 
everything manufactured right here in the U.S., we could 
get the materials faster without waiting weeks or months for 
shipments to come in from overseas.”  

And because all TAMCO products are made in the U.S., they 
were able to get a jump on scheduling product deliveries right 
away. No wait necessary. 

“As soon as we won the project, our project coordinating 
team staged as much product as early as possible,” Moorhead 
said. “We set expectations early with estimated delivery times 
on everything.” 

With the expectations set, both BBL and Kasper Electrical 
knew they made the right choice. 

“One vendor, one supplier, one submission package — that’s 
key,” said Jeff Campbell, the Commercial Division Project 
Manager at Kasper Electrical. “That’s what we always try to 
accomplish on a project. With TAMCO, there wasn’t a lot of 
back and forth. You knew what they were supplying, when they 
were supplying it.”

A LITTLE HELP FROM A FRIEND
While it’s true that TAMCO provided most of the lighting 
products, they also got a little help from the City Electric 
Supply Treasure Coast District Manager Joe Pietre when 
nobody could find a square commercial downlight. 

“The customer was very specific that they needed a square 
option, but we just couldn’t find one,” Moorhead said. 
“Thankfully, Joe was there to find alternative solutions for the 
customer, and they got the downlight they needed.”

That just comes back to the flexibility of being right there. Not 
only was the hotel only a half-mile away from the TAMCO 
facility, but they were also in the middle of a network of City 
Electric Supply branches that could pitch in to help. 

Plus, being right around the corner from the job site only 
amplified the personal service they could provide. 

“The hands-on attention we received was critical,” said 
Campbell at Kasper Electrical. 

“Often, we personally delivered products to the job site,” 
Moorhead said. “So not only were we manufacturing products, 
but we were also taking it to them. If there was an issue,  
we could go back to the facility and custom design a solution.  
I think we made a fan for life.”

“Top-notch service,” Campbell added. “They were on-site 
multiple times, answering our questions and concerns 
immediately. They addressed our problems, asked us for 
feedback, and resolved them very quickly. They took really 
good care of us.” 

BIG PROBLEM? EASY SOLUTION. 
TAMCO was so far ahead of the challenges that when an 
issue came up with the occupancy sensors, they were able to 
engineer an off-the-shelf solution with wireless controls. 

They even programmed each control and labeled them for 
each room. With all the hard work out of the way, Kasper 
Electrical just had to wire it up. 

“As a company, that’s where you build your most loyal 
customers. That’s where you build your reputation,” Moorhead 
said. “If a contractor needs support one time on a project and 
you can’t provide it, it hurts. We always go above and beyond 
as much as possible and give a solution if we’re able to.”

It’s those little solutions that translate into big, successful 
projects. From the warehouse manager delivering products to 
engineers designing solutions on the weekends, it’s the people 
behind the scenes at TAMCO who guaranteed the project’s 
success when it mattered more than ever.   

“It always comes down to the people,” Moorhead added. 
“Most jobs go smoothly, but when something goes wrong, 
that’s when a company shows what it’s made of. We managed 
to build a hotel during a pandemic that shut down the world, 
and we managed to complete the project on time, despite all 
these obstacles that popped up.”

And despite what might’ve gone wrong during an 
unprecedented pandemic, TAMCO did a lot of things right. 

“General contractors are very concerned with scheduling,” 
Campbell said. “TAMCO kept up with anything and everything, 
supplying us with what we needed so we could install it as 
fast as possible. They stepped up to the plate for us. We look 
forward to many more projects with TAMCO.” 

SUCCESS, TRUST, & COMMUNITY
Behind a big project like this, the secret to success always 
comes down to just working together.  

“There’s a lot of coordination that goes into a project like this,” 
Brian said. “From design to construction, everything went 
smoothly, and we achieved our goal at the end. TAMCO and 
CES will definitely be on our list and hopefully we can partner 
again in the future.”

And now that the hotel is nearing completion, it’s yet another 
big project for TAMCO to add to their portfolio. 

“There’s nothing nicer than throwing big names out to 
customers,” Moorhead laughed. “Customers think, ‘If they trust 
TAMCO, surely, we can trust TAMCO.’”

With that trust, TAMCO is looking forward to doing much, 
much bigger things in Port St. Lucie. 

“This project made us realize that we have the chance to 
do something really special in our community,” Moorhead 
said. “We can’t wait to become a bigger, more active voice 
in our community and drive progress, growth, and more 
business here in Port St. Lucie.”
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 CES MARINE 
DIVISION

Got a marine job on your hands? Contact us directly at 
732-515-3004 or Marine.Sales@cityelectricsupply.com!

IF WE CAN QUOTE IT,
WE CAN SUPPLY IT.

From marinas and lakes to rivers and oceans, 
the CES Marine Division can team up with a local 
branch near you, near any body of water. 

When you work with us, no order is too small, 
no project is too challenging, and no part is too 
hard to find. Welcome to your one-stop shop for 
marine solutions.

The CES Marine Division brought a customer to me who was 
only a mile and half from my branch. They handled everything 
from the quote to the purchase order, and I delivered the 
supplies. It’s smooth as silk. Now, we have even wider access 
to inventory we didn’t have before. It’s crazy if you don’t work 
with the CES Marine Division.

- Branch Manager Don Wessing

CES Virginia Beach

We’re looking to hire an outside sales rep for the 
Tidewater area that spans from Virginia to the Carolinas! 
If you’re interested in a new opportunity, email:

George.Spinnler@cityelectricsupply.com

THE MARINE DIVISION IS GROWING!

RPP SURGE 
PROTECTORS  
These Type 1 SPDs allow for 
installation before or after a main 
disconnect to protect your appliances 
and motors from internal and external 
power surges/transitions. 

O R D E R  T O D A Y !

www.RPP-USA.com

RPP-SPD1ULTRA 0545-3052RPP-120/240SPD+ 0545-3043
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For more than 20 years, the branch manager of City Electric 
Supply Young Harris, Ken Booe, has been helping more than 
just his customers with electrical work.

“In 1993, my son, who was 12 years old at the time, came 
to me and said he wanted to go on a mission to Haiti and 
volunteer his time,” said Booe.

So, Booe and his son went on a week-long trip their first  
year where they helped the community in Léogane with 
electrical work.

“When we came home, I knew immediately that I wanted to  
go back, and I did,” said Booe.

With support from his local church, he has gone to Haiti 
many times in the past 25 years. Sometimes he goes alone, 
sometimes he takes other volunteers, and sometimes he  
gets to go with his wife, who plays a very important role on 
those trips.

“I actually met my wife the first year when she joined with a 
couple of nurses, and she has been a great asset each time,” 
mentioned Booe.

NEW YEAR, NEW PROJECTS
Each year, Booe goes and works on a new project, wherever 
he can be of most help. Sometimes he’s hanging lights, and 
sometimes he’s putting pipe in the ground.

“I also go back to work on generators or any other electrical 
projects they may have,” said Booe.

Booe’s goal is to help with electrical work and teach people 
what he knows. One man Booe met in Haiti was particularly 
inspired, showing an interest in going to electrical school.

“He enjoys coming out with me and learning about it,”  
said Booe. “The best part is I enjoy teaching him everything  
I know.”

He often calls Booe while studying to ask questions, and  
Booe loves every second of it. Another thing Booe loves? 
Donating supplies.

“I gather clothing and promotional items to take with me,”  
said Booe. “Sometimes, I’ll take CES shirts from my employees 
and myself.”

Along with the clothing and promotional items, Booe and his 
wife, Shelley, have also purchased Klein Tools kits and other 
tools from the branch to donate.

“I use donations and money out of my pocket to purchase 
tools and other items to take over to Haiti,” said Booe. “Tamlite 
has even been instrumental in helping me with lighting.”

BOOE’S PASSION SHINES THROUGH
Booe has a passion for teaching people about the electrical 
field, and he doesn’t anticipate stopping anytime soon.

“I love it! I have developed so many friends,” Booe said. “It is 
my calling, and I know I am going to keep going until the day  
I can’t anymore.”

Booe thanks City Electric Supply and his family for their help. 
Like his work, it doesn’t look like their support will be stopping 
anytime soon.

“City gives me the support to take the time off and help those 
who need it, and my wife always supports me when I decide I 
want to go,” said Booe.

Thank you, Ken Booe, for sharing your knowledge of the 
electrical field. We can’t wait to see what you do next!

GET THE EMAIL.
GET THE DEAL.
GET THE EMAIL.
GET THE DEAL.

S U B S C R I B E  T O D A Y  A T

EVERY SINGLE DEAL.
EVERY SINGLE MONTH. 

Each month, our email subscribers 
receive our best offers, on our best 
products, right in their inbox. 
You can too.

cityelectricsupply.com/promosignup

KEN BOOE: 
TEACHING ELECTRICAL 
FOR 25 YEARS 
AND COUNTING
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NEWS & EVENTS

CES DUNN, NC: 
THE RIGHT PEOPLE 
IN THE RIGHT TOWN

MAKING A MARK
IN LA MARQUE

When District Manager Joey Barefoot relocated an existing 
branch and opened up CES Dunn, it was not a normal move. 
They didn’t open up a new location right down the street; they 
opened it up in a new town.    

“It came down to having the right people to make this move 
possible,” Joey said. “We had the right people for Dunn, 
North Carolina, and that’s who it’s really about.”

The list of right people starts with Branch Manager Brent 
Jackson. He worked as a senior sales rep at Graybar for 
25 years before coming to City Electric Supply.

And the great thing about Dunn is that it also just so 
happens to be both Barefoot and Jackson’s hometown. 

“Most of the customers and people who still live here I went to 
school with,” Jackson said. “I get to service people I know in 
the town that I love.”

To hear it from the community, they’re excited to welcome 
a new electrical supplier in Dunn that has ties to the area. 
After all, Brent Jackson isn’t the only hometown hero who 
grew up here. 

“The team is all local guys,” Jackson said. “That means a 
lot to the community. Everything in our industry is based on 
relationships and trust. If someone trusts you, they’ll give you 
their business.” 

“We really picked the right team with Brad Long, Ryan Roy, 
and Chris Johnson” he added. “Combined, we have 71 years 
of experience. That’ll go a long way to delivering results and 
building trust with our customers.”

“I did not ask enough questions in the interview,” laughed 
Branch Manager Michael Martini, who accepted his position in 
November 2020.

When he accepted the position of CES branch manager in 
Alvin, Texas, he didn’t know that in just a few months, he’d be 
moving the entire branch 20 minutes away to a new location in 
La Marque. They hit the ground running — almost literally. 

“Alvin is a nice, small town, and we love the people there,” 
said Martini. “We just needed a little more visibility, and we got 
it here in La Marque. We’re facing Interstate 45, which means 
about seven million people pass us in a year.”

Talk about a change. It seems to be paying off, considering 
they got the building on February 1, and they’re already seeing 
a difference.

“This location has already brought in new clients. It’s also 
brought some old clients back to us because this location is so 
convenient for job sites,” explained Martini. 

Another benefit? The location is approximately 2,000 square 
feet larger than the old one, with an impressive showroom 
that’s already a hit with customers.

“Instead of having everything hidden away in the back, we 
can present items and market them while people are in 
the showroom,” said Martini. “They can see everything for 
themselves. Some clients who followed us from Alvin have said 
really nice things about this location.”

While the location is getting great feedback and seeing an 
uptick in both walk-in traffic and sales, it took hard work for the 
team to get there. Martini and his team had to hustle to move 
everything to the new location as quickly as possible while 

BIG SERVICE IN A SMALL TOWN
Speaking of customers, CES Dunn is in a perfect spot to take 
care of every customer. No, really. Every customer. 

There are only about 10,000 people in the town, and there 
aren’t many competitors, which means the diverse mix of 
residential, commercial, and industrial customers are theirs for 
the taking.  

“These guys hit the ground running,” District Manager Joey 
said. “In our first month, we were 72% over last year’s sales 
based on the location we moved from. You don’t see that 
very often.”

staying open and on top of projects for customers. 
Still, they were successful. “It took a big investment from the 
company and my bosses, but it’s worth it. It’s helped us turn 
into a real one-stop shop for clients,” said Martini. “We can 
hold more, and we’re easier to get to and from.”

They’re set up to help customers better than ever before, but in 
a lot of ways, the work is just beginning.

“There have been challenges, but I like that every day is 
different. I’m always ready for the next challenge,” said 
Martini.  “There will be more challenges in the future, but I’m 
not worried. I’ve had a lot of support from my boss and the 
regional manager.”

“They told me to let them know if I ever need anything,” he 
added, “and you can’t ask for more than that.”

And District Manager Darren Thode is more than happy to 
support Martini in all of the challenges ahead.

“What stood out to me when I interviewed Michael was his 
business mind,” said Thode. “He’s someone who knows 
how to solve problems and take charge. I know he’s going to 
continue to do great things in the new location.”

And that’s exactly what Martini is doing. He’s been successfully 
supporting residential and commercial customers, and he’s 
ready to leave his mark on the industrial market, too.

“I want people to know we’re not just a wholesaler. We’re 
here for any market, and we’re a great resource for any 
project,” said Martini. “Just stop by and see for yourself!”

“The best part is that we haven’t even tapped into our full 
potential,” Jackson added. “The team is doing well, but we 
can still do better. Our ultimate goal is to be the #1 branch 
in the district.”

And it’s not just Jackson’s team who brings so much 
to the table. It’s also the location that will bring success 
to this electrical distributor in Dunn. 

“CES Dunn bridges a gap in our district,” Joey said. “We 
were supplying this town from our surrounding branches, but 
there’s nothing quite like actually being there in the community 
yourself and building relationships over the counter.”

THANKFUL FOR CES DUNN
Speaking of counter business, the team at CES Dunn 
has heard only good things from their customers. 

“We get at least five or six thank-yous every day,” Jackson 
laughed. “Everyone’s excited because we’re helping the town 
succeed and achieve their goals as well. We’re not just here to 
sell electrical supplies.”

But they’re also there to do that, too. 

Left to Right: Ryan Roy, Brent Jackson, 
Chris Johnson, Joey Barefoot, and Brad Long



CES WEYMOUTH 
DONATES ELECTRICAL 
SUPPLIES TO TOMMY’S PLACE 
“I must say thank you 500 times a day,” said Tim O’Connell, 
founder of Tommy’s Place in Falmouth, Massachusetts. “When 
you can’t say thank you enough that must mean something 
good is happening, right?”

A lot of good is happening at Tommy’s Place, which is a 
free dream vacation home opening this summer for children 
and their families fighting cancer. With 11 bedrooms spread 
out over 7,000 square feet, Tommy’s Place features a home 
theater, a game room, a music room, and an arts and crafts 
room. And that’s just on the inside. 

Outside, families will get to enjoy an inground pool, a big yard 
with a jungle gym, and, yes, even a real firetruck.  

“Tommy’s Place is a home away from home for these families,” 
Tim said. “It’s a place where kids can just be kids and families 
can come together without worrying about treatments and 
hospital bills during such a trying time.”

It’s also a place where an entire community of tradesmen and 
suppliers are volunteering both time and materials to help 
bring it to life. 

TOMMY’S PLACE ASKS,  
COASTAL ELECTRIC ANSWERS
Tommy’s Place needed a lot of work. Before opening the 
doors to families, they had to do a whole-home renovation that 
included electrical work, plumbing, HVAC, and a lot more. 

“Water was literally pouring through the ceiling,” Tim laughed. 
“The house was built in the 1800s, and it probably had 1,800 
additions since then, but I knew it’d be perfect. I just needed to 
ask for help to fix it up.” 

Fortunately, he didn’t have to wait long thanks to Branch 
Manager Peter Russell at CES Weymouth and Pat Daly and 
Kevin McCurdy at Coastal Electric. 

“As soon as me and Kevin found out about Tommy’s Place 
and heard that Tim needed help, we jumped on it,” said Pat 
Daly with Coastal Electric. “We reached out to Concord Electric 
Supply in Weymouth to donate material, and within the first 
week, it was on-site and ready to go.”

For Coastal Electric, getting CES Weymouth involved was 
the easy part. All they had to do was ask.

“A lot of people here know about Tommy’s Place, so we 
were excited to help the kids in any way possible,” said 
Branch Manager Peter Russell. “Pat asked us if we wanted to 
donate, and that’s all it took. The next thing we knew, we were 
sending Coastal Electric all the rough-in stuff they needed — 
14x2 Romex, Lotus lights, panels, ground rods, wire, 
switches, everything.”

And because Tommy’s Place needed all the help they could 
get, Coastal Electric brought all the electricians they could fit 
inside the home.  

“Within three days, we had 10 electricians volunteering the 
first weekend and then 15 out there the second,” said Pat with 
Coastal Electric. “We were more than happy to donate our time 
for such a great cause.”

“Right away, some people just talk and get something we 
need,” Tim O’Connell said. “It’s been that way with both 
Coastal Electric and CES Weymouth; it’s just been amazing. 
I won’t forget their help anytime soon.”

A FLOOD OF SUPPORT
When Tim first started renovating Tommy’s Place, he created 
a GoFundMe and raised money through a room sponsor 

program. However, he quickly realized that the 7,000-square-
foot home would take a lot of work and a lot more money. 

He also realized that asking for help is a lot harder than 
it looks. 

“I just believed that once I started, people would come out to 
help,” he said. “At first, I was the biggest problem. It took me 
three weeks to finally make a post asking for help. When I did, 
the support came flooding in.”

Every time Tim turned around somebody was there to 
ask him what he needed. Fence? Check. Tile? Check. 
Fireplace? Check. 

An entire HVAC, plumbing, and electrical renovation? Check, 
check, and check. 

“I must have 300 volunteers telling me, ‘I can do this, I know a 
guy who does that,’” he said. “There’s always something we’re 
missing, and people are looking out for us. Everyone has been 
so quick to give.”

It’s been those relationships in the trades that have made 
all the difference, especially for CES Weymouth and 
Coastal Electric. 

“The fact that we could be a part of this means a lot to us,” 
added CES Weymouth Branch Manager Peter Russell. “It feels 
good to help Tommy’s Place, but it’s also an honor to just be 
presented this opportunity. When we were asked to donate the 
products, there was no way we were going to turn it down.”

“Coastal Electric is still growing, so we couldn’t cover all the 
materials ourselves,” said Pat Daly with Coastal Electric. “It 
feels good to see CES give back because they’re not just 
supporting me and my business partner, Kevin McCurdy. 

They’re supporting a vacation home that kids will get to enjoy 
for years and years.” 

For Tim, it’s these types of connections that have made 
Tommy’s Place possible.
 
“It’s been this huge local movement in the community and in 
the trades,” he said. “All the hard work and donations — I’m 
forever grateful to everyone. It’s been rewarding to see people 
just keep coming, and it never stops.”

Thanks to the volunteers who never stop, Tim is close to 
the most rewarding part about Tommy’s Place: finally opening 
the doors. 

“Tommy’s Place is my life,” he said. “My life is dedicated to 
this. Right now, getting the doors open is the most important 
thing to me, and it looks like we might do that this summer. 
The thing is, with all the kids and families out there, one house 
isn’t going to be enough.”

One house might not be enough, but one house is a 
great start.

To everyone at CES Weymouth, Coastal Electric, and all 
the volunteers, thank you for making Tommy’s Place a truly 
special place!

MAKE A DONATION  
TO TOMMY’S PLACE

If you’re inspired by this story and want to give back 
to Tommy’s Place, you can make a donation here:

TOMMYSPLACE.ORG/DONATE
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In Florida, Dade City is about to have a lot more snow in its 
future forecast — but only on a 60-foot-tall, 400-foot-long 
snow-tubing hill at Snowcat Ridge. 

“At first, I thought it was crazy,” said Brandon Hershey, the 
branch manager for CES Dade City. “An outdoor snow park 
in Dade City? It’s basically the North Pole in Florida.”

A water park is a pretty common sighting in Florida. 
But a snow park? No one’s ever done that before.

No, really. No one’s ever built a snow park in Florida. 
Snowcat Ridge is the first one ever, and CES Dade City 
helped make it happen.  

GOING BIG AT SNOWCAT RIDGE.
Snowcat Ridge is all about making the impossible possible. 
When you see it for yourself, you can’t help but agree. 

What used to be a flat field soon transformed into a snow-
covered mountain. The snow-tube run is so large, in fact, that 
multiple groups of people can ride single, tandem, or family-
sized tubes down the slopes.

It features fun for the whole family, with a snow dome that 
has a child-sized snow hill for the younger kids and a magical 
lighting show each night.

“CES Dade City is proud to be helping on this project,” 
Hershey said. “It’s a unique attraction for Dade City, and it’s 
just going to be a lot of fun once they open in November.”

There’s a branch in Canada that has achieved the highest 
profits for two years in a row and ranked in the top three 
fundraising branches for our partner, Make-A-Wish Canada®. 
Who are they, and what makes them so successful?

We spoke with the Ottawa Central branch to find out.

“We are a hungry team that appreciates nothing more than 
a good challenge!” said CES Ottawa Central Operations 
Manager Faruk Cavalic. “This puts pressure on us to do better, 
and we all thrive under pressure.”

To show his actions match his words, we looked back at profits 
and found that the CES Ottawa Central branch achieved a 
top net profit in 2020… and then surpassed it in the following 
fiscal year of 2021. The branch views these achievements as 
confirmation they’re doing something right.

We’d have to agree. Their success has extended beyond 
sales, too, as they fundraised approximately $4,000 for our 
Make-A-Wish partnership.

“Ottawa Central has a lot of passion for Make-A-Wish. 
We drive our passion into our customers by explaining the 

NO MAGIC, JUST REAL SNOW.
Snowcat Ridge will draw a lot of power to keep the snow-
tubing hill, arctic igloo, and Alpine Village frosty. After all, going 
bigger — and realer — is always better. The snow hill is longer 
than a football field and is 100% real snow made on-site.

“There’s a 6,000-amp switchgear installed to help keep the 
hill and the igloo refrigerated. With it being mainly outdoors, 
that’s going to draw most of the power since the hill is all ice 
and snow.”

If you haven’t seen a 6,000-amp switchgear, you’re not alone. 
Each switchboard cabinet by itself weighs around 1,000 
pounds apiece. Even Hershey hadn’t worked with switchgear 
this size before.

“It’s massive,” he said. “The hardest part was getting it off the 
truck. It’s a lot bigger than what I’ve worked on before, but we 
got it to Snowcat Ridge and got it off the truck easily enough.”   

For CES Dade City, it feels like they’ve just climbed a mountain 
of their own.

“Not only is Snowcat Ridge just a unique attraction for 
Dade City, it’s also great for us to say that we worked on 
it,” Hershey said. “They reached out to us because they 
weren’t getting the level of service they needed from other 
electrical suppliers around Dade City. To be able to tell 
people in our community that we helped bring real snow 
to Florida is really special.”

EVERY DAY IS A SNOW 
DAY AT SNOWCAT RIDGE

benefits of donating and how the money affects our 
community,” explained Sales Rep Jordan Loughran.

When asked what makes her branch so successful, Branch 
Manager Vicky Mackay said, “The right staff and building 
relationships with customers. When your customers see you as 
their first line of defense and feel that they can rely on you, they 
will keep coming back! They need to see that you are looking 
out for their best interests.”

And that seems to be what the branch offers — a lot of 
support. Right now, they’re aiming that support toward their 
newest team member, Inside Sales Rep Matthew Brannan.

“There is a close bond and connection between everyone. We 
are all more than coworkers,” said Brannan. “It’s an easy place 
to come and spend the day.”

“This is more than just a job to all of them,” added Mackay. 

We are so proud of all of the success Ottawa Central has 
seen, and we hope it continues. Between their history of 
impressive sales, impressive fundraising, and impressive 
culture, we know the odds of that are in their favor.

OTTAWA CENTRAL BRANCH 
DOES IT AGAIN



THOMAS
MCSHANE: 
FROM CRUSHING 
BOXES TO CHIEF 
MARKETING OFFICER
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www.TAMLITEUSA.com

DAMP LOCATION RATED

The STVLED Series is a slim volumetric direct/indirect 
troffer with a center light channel providing quality light 

with modern styling and high visual comfort. 

STVLED SERIES

MADE IN USA

SLIM PROFILE

At 16 years old, Thomas McShane took a job crushing boxes 
at the CES in-house manufacturing facilities, TAMCO Group, 
in Port St. Lucie, Florida.

While working, McShane spent a lot of time thinking about 
how he would have designed the boxes differently if it were up 
to him. From there, he began to think about other things he 

Scott Evans started as a door-to-door salesman, where he 
learned how to talk to people. From there, he got a job as a 
yard dog, learning the ins and outs of the electrical business. 
After that, well, he became one of the youngest branch 
managers in CES history. (After all, he had sales experience, 
working knowledge of the field, and a deep understanding of 
the Arizona marketplace.)

He left for a short while in 2007 to try his hand at being an 
electrical contractor, but came back later as an outside sales 
rep, where he is currently very happy. He’s supplied wire for 
the new sound system for the Arizona Cardinals, and he’s 
worked on downtown Phoenix, Pier 54, and all four ice rinks 
for the Coyotes’ Ice Den. 

would love to do with the company. That was in the back of 
his mind as he advanced at TAMCO, moving up next to 
the production line, then to assistant production manager, 
then to warehouse manager, and, finally, assistant manager
for RPP, a TAMCO brand.

And it was in that position, with all of his ideas fresh on his 
mind, that he had the opportunity to present his ideas to 
CES VPs in Dallas.

“Scariest meeting of my life,” confessed McShane.

It turned out pretty well, though, because from there he 
took over the CES marketing team and eventually became 
Chief Marketing Officer. Thank you, Thomas McShane, 
for an inspiring 15 years at CES. Here’s to the next 15!

READ THE FULL STORY HERE:

“I’m making the most of every day, but when you ask me 
where I’ll be in five years, I don’t know what to say,” said 
Evans. “All I can say is that I take each project as it comes. 
But that’s what excites me. I wouldn’t have any other job.”

Scott Evans, we are extremely glad to hear that, 
and we can’t wait to see what you do next!

READ THE FULL STORY HERE:

SCOTT 
EVANS:
TACKLING THE 
ARIZONA MARKET
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“Anyone can supply materials for a house or a small 
commercial buildout,” said CES Kissimmee Branch Manager 
Bill Gurley. “Working on the world’s tallest free-standing Drop 
Tower and Slingshot is something special. You don’t get to 
work on giant rides like these every day.”

Most branches don’t, but CES Kissimmee usually does. So far, 
they’ve built four Slingshot rides at various locations between 
Panama City and Orlando. If you’ve ridden one in Central 
Florida, chances are everything that powers and lights it was 
supplied by this branch.

WHAT IT TAKES TO POWER ORLANDO’S 
NEWEST SCREAM GENERATOR
“It takes about 2,000 amps to supply the rides with power. 
We’re talking big Eaton-Cutler Hammer switchgear and 
massive transformers,” Gurley said. “The Slingshot takes 
one 1,000-amp breaker. The Drop Tower has two 800-amp 
breakers, plus another panel for lightning and 
surge protection.”

trusts to complete these rides,” Gurley said. “No one works on 
these besides him and his crew.”

And because the owner only trusts Kevin to work on their rides, 
that means CES Kissimmee is the only branch that Kevin trusts 
to supply him. They’ve worked hand-in-hand for the last eight 
years, but Kevin’s been a customer for over 20.   

“Toolman Electric has continued to source from CES time 
and time again,” Kevin said. “The fast responses, exceptional 
product knowledge, and dedication that Bill and his team 
provide us helps our projects run smoothly.”

For Kevin White of Toolman Electric, working with electricity in 
the U.S. lightning capital wasn’t enough. He decided that doing 
it 400 feet in the air would make things a bit more exciting. 

“Toolman Electric is always up for a challenge,” he said. 
“There is no question these uniquely engineered amusement 

In the coming weeks, steel beams will crisscross all the way up to over 400 feet in the air. The ICON Park Drop Tower and 
Slingshot will both stand 40 stories tall over International Drive’s Orlando Entertainment District, Walt Disney World Resort, 
and Universal Orlando Resort.  

Later this year, down below, a nervous crowd will look on, watching as people load into a two-seat ride vehicle or strap into  
a 30-seat ride carousel, preparing for takeoff. If you don’t receive frequent flyer miles, you might want to look into it. 

For CES Kissimmee, this isn’t just another construction job, and that’s just how they like it.

NOT YOUR NORMAL 
CONSTRUCTION JOB  
FOR CES KISSIMMEE

WORKING ON THE WORLD’S TALLEST FREE-STANDING DROP 
TOWER AND SLINGSHOT IS SOMETHING SPECIAL. YOU DON’T GET 
TO WORK ON GIANT RIDES LIKE THESE EVERY DAY.

Did he say lightning? He sure did! On top of these rides being 
two of the tallest ever built in the U.S., they’re also being built 
in the lightning capital of the U.S.  

“We’re providing some heavy-duty lightning surge protection,” 
reassured Gurley. “On Starflyer, the world’s tallest free-
standing swing ride, we were getting lightning strikes before  
it was even finished.”

Even though these rides do not operate when lightning is 
within close range to the ride, it’s peace of mind you can’t do 
without when you find yourself hurtling through the air at 100 
mph on the Slingshot or plummeting back down to Earth at 75 
mph on the Drop Tower.

CES KISSIMMEE & TOOLMAN ELECTRIC 
So, how does a branch even win these sorts of jobs? Well, one 
day, a contractor who works with CES Kissimmee just wanted 
to do something different besides working on homes and 
commercial buildings.   

“Kevin White, the owner of Toolman Electric, has a great 
relationship with the park owner, and he’s the only guy he 

rides have tested the limits of our skills. At 450 feet in the air, 
these projects are both a challenge and a joy to work on.”

STRAP IN WITH CES KISSIMMEE 
For CES Kissimmee, this is yet another huge project they 
can put in their portfolio, and they certainly have a lot of 
them. On top of amusement park rides, they’ve even worked 
on attractions and hotels from the ground up right outside 
Universal Orlando Resort.  

“It’s always exciting to work on something you don’t usually 
do day to day,” he said. “The Drop Tower and Slingshot 
are both a huge deal. Knowing that we’re connected to it 
is very special.”
    
But, even though Gurley and his team are excited to work 
on these rides, they won’t be strapping themselves in any 
time soon.

“I will not be riding this,” Gurley laughed. “I’m not a 
rollercoaster guy, and no one else at the branch is, either. 
I think we’ll keep our feet firmly planted on the ground.”
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Did you know City Electric Supply is a certified GSA supplier? 
Fully vetted and certified, CES has the blue checkmark that really matters, 

letting us supply any government job, anywhere in the U.S.

THE BIGGEST  
GOVERNMENT JOBS.
THE BEST HANDS-ON 

SERVICE.

We needed a diesel generator for a government job, but only GSA 
suppliers had access to them. Luckily, CES has a GSA division that 
worked directly with the customer from the initial sale to the follow up. 
We wouldn’t have been able to do this job without them.”

— Operations Manager Tyler Lee  |  CES St. Mary’s

See what it’s like to work with us, from someone who already has.

Contact Us GSA Contractor #GS07F032GA

GSASales@cityelectricsupply.com

Phone Number: 407.241.2721

GSA Sales Office: 2619 Powers Ave., Jacksonville, Florida 32207

We help our branches get past the 
red tape that blocks other distributors. 
If you have a government job, give 
us a call or email us today and we’ll 
handle the rest.

Staying connected with your community over a pandemic 
means listening to the local news. Our Peterborough branch 
took it a step further, though, and made the news.

How? When CES Peterborough Sales Rep Kyle Cavanagh saw 
that two buildings nearby were being converted to a family 
shelter, he jumped in to help.

“We teamed up with [our suppliers, branches, and] other 
wholesalers in town and went through the list of materials 
needed for the job,” said Cavanagh. 

Together, they were able to get all materials donated to the 
project. And now, almost a year later, the apartments on 
Sherbrook Street and Clonsilla Avenue are ready to help 
local families experiencing homelessness. 

Reflecting on the hard work of everyone involved to make this 
a reality, Cavanagh said, “It feels great to be able to help this 
city through one of our biggest issues, homelessness.”

PETERBOROUGH BRANCH 
SUPPORTS COMMUNITY 
AGAIN AND AGAIN

And while the branch was grateful to be a part of that  
project, they didn’t want to stop there. So, they reached out  
to Habitat for Humanity and asked to get involved in their 
newest housing project.

“I met with [the COO] on a weekly basis for over a year,” said 
Cavanagh. “I teamed up with a local electrician [Mariposa 
Electric]. They agreed to supply the labor, and we sold directly 
to Habitat for Humanity to keep the cost down.”

It was a successful plan that solidified a relationship 
between CES Peterborough and Habitat for Humanity 
that will surely lead to more projects in the future. The 
Peterborough branch has been doing some great work  
in their community, and we can’t wait to see what they  
do next.

In Peterborough 
in 2019, an average 
of 119 individuals 
accessed shelters 

each night1.
The average price of homes sold in March 2021 in Peterborough 
and the Kawarthas increased 59% from March 20202.
1UWPeterborough.ca/WP-Content/Uploads/2020/10/Housing-is-Fundamental_2020-V12-Print.pdf
2CreaStats.Crea.ca/Board/Pete

Kyle Cavanagh 
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Cabana Club Resort isn’t your usual resort. You won’t find 
it next to a beach, but you will find more than 60 vacation 
cottages and over 400 RV sites in the heart of Central Florida.

“Phase one is already complete, and there are already RVs out 
there,” said Jeffery Odum, a sales rep at CES Winter Haven. 
“We’re still working on it, but a lot of the big amenities are up 
and running, so guests are out there experiencing everything 
it has to offer.”

What does it have to offer? For starters, a water park, a mini-
golf course, a gym, an arcade, dog parks, cabanas, and more. 
Plus, no resort is complete without palm trees.

To make Cabana Club even more special, it’s all powered 
by locals in Central Florida. The branch team at CES Winter 
Haven supplied all the electrical material, and Wally Mock with 
Heart of Florida Electric brought it to life.

“This definitely puts our name out there in our community,” 
said Wally Mock, owner of Heart of Florida Electric. “We only 
had local contractors and local suppliers out there, so this 
gives the people in the community something they can come 
and see and feel good about.”

For Wayne Watkins, the branch manager at CES Winter Haven, 
Cabana Club means a lot to him and the local community 
as well.

“Cabana Club is a boom for everyone who lives and works 
here,” Watkins said. “Before, it was just trees and groves, but 
now Auburndale has a brand-new Amazon facility and a big 
sports complex right next door. It’ll help bring in more tourists 
and more businesses. Being a part of that growth is special 
to us.”

THE TEAMS BEHIND CABANA CLUB
Ask Wally, Jeff, and Wayne about Cabana Club, and they’ll  
tell you that this resort’s progress has been nothing short  
of incredible.

“It literally went from dirt to a 5-star resort in less than a year,” 
Wally said.

“Cabana Club just appeared out of nowhere,” Jeff added. 
“It used to be a nursery and old farmland, but now it’s an 
exclusive RV park and resort that has everything you could 
ever want.”

When Wally got the offer to handle the installation, he went 
straight to CES Winter Haven for the supplies to power it. After 
all, he, Jeff, and Wayne go way back. All three have worked 
together for the past 30 years.

“Loyal customers like Wally are hard to find,” Jeff explained. 
“It’s one of the best customer relationships I’ve ever had. 
We’ve done business together even before he started his  
own company.”

That shared history is what keeps Wally coming back to CES 
Winter Haven. Plus, you can’t beat the 80 years of experience 
Jeff and Wayne have in this industry.  

“I can call them any time of day,” Wally explained. “Whatever I 
need, they’ll do anything to make it happen. We’ve built such a 
good relationship over the years. They’re very accommodating 
and have no problem getting on it.”

And Wally doesn’t just know the guys at CES Winter Haven. 
He’s also been a family friend to the owners of Cabana Club 
long before they ever started this new project.  

“I’ve done work for their family for years,” Wally said. “To watch 
this idea develop into what it is now and to help them do all the 
electrical work on it was really nice. Knowing the family, it feels 
good helping their business succeed.”  

ALL THE SMALL THINGS
Jeff can take a little bit of credit for that success, too. He was 
out on the job site almost every day, coordinating deliveries 
and trying to get a head start on whatever Wally needed the 
next day.

“I lived out there,” Jeff laughed. “All I could think when we 
got this job was not to mess it up. At least once a day, I was 
there to stay ahead of the ball game. I’m very hands-on with 
every project, but especially with this one. It was bigger than 
anything we’ve ever had before.”

Cabana Club wasn’t just bigger; it also had a lot more 
products. CES Winter Haven supplied everything from 
Tamlite LED fixtures to cables, pipes, poles, switchgear, 
conduit, and more.

“It was a complete branch effort,” Jeff said, “from the driver 
making special runs late in the afternoon, all the way down to 
me and Wayne making deliveries and meeting with the owners. 
It was a group effort.”

Speaking of attention to detail, it’s the smallest ones that 
make all the difference to Cabana Club and its guests.

“There are USB charging ports everywhere,” Wally laughed. 
“This project was different than what we’re used to doing 
because we had to think about families on vacation or on 
business trips. What would they need to make their stay 
more comfortable?”

So, they built everything with comfortability and relaxation in 
mind. They even installed oversized conduit for the existing 
services, just in case they wanted to add even more amenities 
for their guests later.

THE COMMUNITY
One thing that’s not small about this job, though, is the impact 
it’ll have on the community.

Cabana Club will attract a lot of visitors. It’s right in the middle 
of Orlando and Tampa, and it’s less than an hour away from 
Florida’s most popular attractions, like Walt Disney’s theme 
parks, Universal Studios, and LEGOLAND®.

“It’ll bring a lot of money into the community through visitors 
and tourists,” Wally said. “There’s a huge sports complex  
next door that hosts baseball and soccer tournaments. Most  
of the time, teams have to travel in from Orlando and Tampa.  
Now, they’ll be able to stay right next to the complex and  
help our community.”

If you want to stay there, you might want to go ahead and look 
into it now. As soon as Cabana Club partially opened after 
phase one, reservations filled up in one weekend.

Jeff Odum is already looking to make a quick getaway 
there himself.

“One of these weekends, I’ll have to rent a vacation 
cottage,” he said. “Maybe when the last two phases of 
this project are complete, we’ll all have a nice vacation.”

CES WINTER HAVEN  
& CABANA CLUB: 
A 5-STAR RV RESORT 
FROM THE GROUND UP

Cabana Club’s market lit up at night.
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When Zach Ray started as a driver at CES Jacksonville in 
North Carolina, he decided that he’d be here for the next 
20 years. Several promotions later, this outside sales rep is 
confident he made the right choice.  

“Ever since I joined, there’ve always been opportunities to 
move up. This is that next step,” Zach Ray said. “As an outside 
sales rep, I’m going to make sure everyone is satisfied and 
that I’m taking care of whatever customers need to the best 
of my ability.”

Jerre Helma joined City Electric Supply 14 years ago and 
has been dedicating his time to customer relationships, team 
success, and creating his own success to be able to retire and 
spend time with his family when the time was right. 

“During my time with CES, I have been able to help a handful 
of individuals advance in their careers,” said Helma. “I see too 
many individuals who are stuck, and I want to do what I can 
to help them succeed and accomplish their dreams.”

“Zach started as a driver in 2014, and after just a year, we 
promoted him to the counter,” said Branch Manager Joe 
Gurganus. “He picked up part numbers, showed great 
organizational skills, and most of all, customers liked him. 
He’s only been our outside sales rep for two months, and he’s 
already making a big impact.”

“I’m just excited to see what the future holds,” Zach added. 
“I have 30 more years of work within me, and I’m planning 
to stick around.”

“Building relationships with customers are key,” he added. “I 
am going to miss my customers, but I know it will be fun when 
I am able to return for a visit and see them.”

This isn’t goodbye, Jerre. It’s “We’ll see you later!”

Thank you for your hard work and dedication the last 
14 years. 

ZACH RAY 
DROVE A 
TRUCK, NOW 
HE’S DRIVING 
SALES

JERRE HELMA HANGS UP 
HIS HAT ONE LAST TIME

5-GALLON
BUCKETS
With a sturdy handle and stackable design, this 
durable 5-gallon bucket is easy to store, easy to 
move, and easily one of the best buckets available 
for your next project. Lid sold separately.

www.F4P-USA.com

ERGONOMIC  
HANDLE

CONVENIENT  
STORAGE

WATERTIGHT
DESIGN

F4P BUCKET

O R D E R I N G  I N F O R M A T I O N :

0557-9625

F4P LID
0557-9628

N O W  A V A I L A B L E

Left to Right: Matt Bradley, Ken Murillo, Denzel Douglas, Dennis Wells, and Jerre Helma
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RES-SALES@CITYELECTRICSUPPLY.COM
LOOKING TO GET INTO SOLAR? WE HAVE THE SOLUTIONS.

THE RENEWABLE 
ENERGIES DIVISION 
IS EXPANDING! 

After a record-breaking year in residential, commercial, and industrial solar, we’re expanding our Renewable 
Energies division to be even closer to our branches and customers. With our growing, dedicated sales force, 
you can expect better local support from start to finish on any project, anywhere in the U.S.

ARIZONA
ILLINOIS
INDIANA
KENTUCKY

MARYLAND
MICHIGAN
NEVADA

OHIO
TENNESSEE
TEXAS

WASHINGTON DC
WEST VIRGINIA
WISCONSIN

1 Record-Breaking Year. 
13 New States to Call Home.

Existing States
New States

Stocking Aluminum Building Wire:
XHHW, THHN, SER, SEU

MHF, USE-2, MC and more!

800-298-3500 | sales@classicwire.com

VALUE ADDED SERVICES YOU CAN COUNT ON!
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If you think it’s impossible for a construction project to stay 
on schedule, you haven’t worked with BMarko Structures. 
They’re changing the game for modular construction, and 
City Electric Supply Greenville, in Greenville, South Carolina, 
has been happy to play a part.

How did the partnership form? It all started with one small 
order of light switch plates.

“It wasn’t a big purchase, but I went out and delivered it 
myself,” explained CES Greenville Outside Sales Rep Brad 
Wilson. “When I was there, I met the CEO, Antony Kountouris, 
and told him I was impressed by what I saw.”

They were building apartment modules inside of a pop-up 
factory. Essentially, they travel to job sites, set up temporary 
pop-up factories nearby, build the modules on an assembly 
line inside of those factories, and then deliver them to the job 
site before closing up shop and heading to the next job.

Working inside of pop-up factories instead of outside means 
no weather delays (plus air conditioning, which is a nice perk), 
and doing the work near the job site results in a very small 
chance of breakage. It all adds up to one efficient system that 
has given BMarko a reputation for being “100% on time.”

“We can cut timelines in half with this system,” explained 
BMarko Marketing Manager Tyler Wise, “but to make it work, 

we have to stay on top of inventory. Everything has to  
be ready so electricians aren’t waiting.”

And that’s where CES Greenville came in.

“Some other suppliers will give up if they don’t have a  
product in stock, but we don’t stop there,” said Wilson.  
“We have the resources and autonomy to get whatever 
anybody needs whenever they need it, and that was a big 
help working with BMarko.”

But it’s not just their ability to get any product that sets CES 
Greenville apart. It’s their dogged determination to do whatever 
it takes to serve their customers.

“Drivers make a lot of deliveries, but I’ll go out and deliver a 
couple plates here and there in my own pickup truck if it saves 
them time,” said Wilson. “It helps build a relationship.”

And the relationship between CES Greenville and BMarko has 
only grown since the initial switch plate delivery. When Wilson 
made that $20 delivery, he had no idea it would turn into one of 
his branch’s biggest projects in just a matter of months, adding 
up to tens of thousands of dollars of products in the end. Since 
the first delivery in February, CES Greenville has supplied PVC 
conduit and fittings, Carflex fittings, ground bars, devices, 
Romex connectors, enclosures, wire, electrical boxes, ENT 
conduit and fittings, wire nuts, and more.

THE CONSTRUCTION 
PROJECT THAT STAYED 
ON SCHEDULE

But even more impressive than their ability to get everything 
was their ability to get it all quickly.

“People can buy anywhere,” said Wilson, “but our service 
and communication make a big difference. We can save a 
lot of time.”

And, as it turns out, that means a lot to BMarko.

“We’re known for delivering quality products on time,” 
explained Wise. “So those are the same things we look for 
in our partners. And when we find a quality partner, we stick 
with them.”

Wilson hopes this is the case after the success of their latest 
project together.

“I think this could open up opportunities to work with them 
more in the future if they work locally,” said Wilson. “That’s my 
hope. We’d love to help them. We service customers a couple 
of hours away, and of course, with our branch network, we 
can help them anywhere they are.”

As this project wraps up, both teams can be proud of 
the outcome.

“When you go and look at these apartments in person, you 
realize they’re places where family memories are going to be 
made,” said Wise. “You want them to last for years to come, 
through a lot of Christmases and Thanksgivings. You’re kind of 
giving people the foundation to build their memories, and it’s 
very cool to see that play out.”

It’s nice to know that all of their hard work is going 
toward such a great cause. We can’t wait to see what 
project CES Greenville and BMarko team up for next!

CES GREENVILLE & BMARKO STRUCTURES
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City Electric Supply has fueled 99% of U.S. growth organically, 
supported largely through promotions from within the 
company. In fact, an insider has filled every single position at 
the district manager level or higher in the U.S. branch network.

Why? Partly because CES is a family-owned, family-first 
business that values the success and growth of every 
employee. Another reason is that, well, it’s been working out.

INCREDIBLE OPPORTUNITIES
In its 38 years in the United States, CES has opened over  
500 branches. Many managers of those branches started as 
drivers themselves. Since just 2019, 117 drivers have moved 
up in the company. As many of today’s CES leaders can 
personally attest, the entry-level driving position isn’t just a job; 
it’s an incredible opportunity for professional growth and a 
long-term career.

“Don’t look solely at the position,” advises Kevin Ramsey,  
a CES branch manager who started as a driver. “Look at  
the value of what you can do with that position — if you  
work hard.”

Operations Manager Brandon Bright agrees.

“I came in as a driver. I didn’t have management experience, 
but they were willing to train me because they saw my work 
ethic,” said Bright. “Do your best at CES, and your hard work 
will never go unrecognized.”

It’s an exciting idea. It might not be revolutionary for a 
company to say you’ll get out of a job what you put into it. 
Still, some might describe our ability to follow through on that 
promise as exactly that.

DRIVERS  
TO LEADERS:
CES PROMOTES FROM WITHIN

KEEPING THEIR WORD
“When I went to Dallas for orientation, they said they hire from 
within,” said Matt Buratovich, a sales representative who also 
started as a driver. “It sounds good — but it’s also legit. They 
love to promote from within.”

That’s just how the company works. The company is grown 
directly by the people inside of it.

New drivers come in, and experienced drivers get promoted 
to counter sales. From counter sales, they can work their way 
to outside sales. Top performers in outside sales can then set 
their sights on branch manager. And there are several talented 
professionals over decades who have worked their way up to 
district manager, regional manager, vice president, and yes, 
even to Co-Chief Operating Officer.

Just ask Co-COO John Gray, who started as a driver in 1986.

“Our founder, Tom Mackie, knew the company’s most valuable 
asset is its people, which is why City Electric Supply has 
always put people first and invested into the development of 
dedicated, hard-working employees,” said Gray. “I get excited 
when I think about the growth our team drives year after year, 
especially knowing so many of our top performers and leaders 
have worked their way up, even from the entry level.”

BRINGING INSIDERS UP
It’s exciting to be at CES because CES is growing, but more 
importantly, because its people are growing. Former driver  
and current branch manager George “Grayson” McCraw said 
he picked up on this trend shortly after starting at CES.

“I didn’t see myself becoming a branch manager when  
I started,” said McCraw, “but I quickly learned this company  
is more about bringing insiders up than outsiders in.”

In fact, that’s expected.

“A new driver just started today,” said Ramsey. “I hope 
he’s one day sitting in this chair. It can definitely happen. 
You work hard and build relationships, and you’ll slide right 
into the seat.”

And into the next seat, and the next, and the next. It’s an 
incredible process, and that’s what CES wants everyone 
who starts out as a driver to know.

CES values its drivers and loves to promote from within. 
It’s an approach that has led CES to tremendous growth  
in the past and will undoubtedly lead to more growth in the 
future, for both employees and the company as a whole. 
Here’s to the next 500 branches — and the next  
500 promotions.Grayson McCraw

Kevin Ramsey

Matt Buratovich

Brandon Bright



Get your contractors profitable! 
Encourage them to become a 
certified Generac installer!

 The market for home standby power has 
   grown 101% in the last 5 years

 The “Home as a Sanctuary” trend in 2020 
   heightened the awareness for a backup power 
   source

 Training to become a factory-certified installer  
   takes as little as three hours with our online,  
   completely self-paced courses

 With practice, one can install 1-2 generators a day

GENERATOR INSTALLATION TRAINING
Course Format: Online 

Course Cost: $100 

Course Benefits: You gain access to the PROresources 
quote builder and generator sizer, monthly Enewsletter 
from Generac, new Generac products and programs 
announcements, first to learn about upcoming trainings and 
can access Generac marketing tools and resources. 

Course Description: In-depth instruction on proper installation 
requirements, best practices and code considerations for 
air-cooled and liquid-cooled residential and commercial 
standby generators. Attendees receive instruction on 
several transfer switches, remote monitoring and complete 
generator installation including gas piping, regulator 
selection and load testing.

VISIT WWW.GENERAC.COM/
SERVICETRAINING TO HELP 
YOUR CONTRACTORS SIGN 
UP & SEE OTHER GENERAC 
COURSES.


